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January 1992 :

Introduction and Summary

Thls is the thlrteenth report of‘ a series of reports being lsued
over a five-year period that is-intended to help telecommunications
icy s and the general public monitor.the impact ‘of decisions adopted
deral Communications Commission (Commission) during 1987.  In these

the Commission adopted the recommendations of -the Federal-State
Joint’ BOdr‘d in CC Docket No...80-286 to increase subscriber. ‘line"“charges,
expand. the federal lifeline assistance program, retarget the formula for
. high cost assistance, and modify the -common line pooling’ system. - In an

Order reieased on June 30, 1989, the Commission reduced the- frequency of the -
' report r""‘om quar teuy to semi-annually, and changed-the release dates to
Janua -ana July 1 The report> will continue through July 1992

. In an Order released on August 26,1987, the Comnusslon acted upon '
the" recommendatlons of the Joint Board in CC. Docket No. 80-286.-and
established a program to monitor the impact of the decisions _noted above.
This report presents eurrently available ‘data in ‘each of the seven- subJect-
categorles selected for. momtorlng,' which are: (1) subscribership and
‘penetratlon Jevel_,, (2) lifeline assistance’ plans, :including both the

. Subseribel line eharge waiver and Link- -Up. programs;-.(3) costs and high cost” "

‘assistance; (4; network usage and growth, {5) rates and revenues, (6)
bypass, and. (7). pocLlug and rate. deaveraglng, In. an Order released ‘in March:
1990, tho\_ommon Calrier Bureau concluded that no further reports were
necessary in wh:, AWas roxmerly the .eighth section of the monltorlng reports, -
_]U[lbdleJurlan Lstifts i revenue requirements. --_2 Theretore that sectlon
: has been deleted from this and f‘uture reportb :

Slnce our July 1991 mon1tor1ng report, new 1nf‘ormatlon in each
of the seven categories we are monitoring has become available and is
1ncorporated in this report. We do not repeat here much of the materlal_
that . was contalned in our.previous report. Section 1 includes neéew
subscrlb«—rshlp information for- July 1991. Section 2 includes" updated
vlnformatlon on.the lifeline and ‘Link-Up Amerlca programs, including néw »
1nformat10n buppjled ty the Natlonal Exchange Carrler A55001at10n (NECA)

1 iEstabllshment of a Program to Monltor the Impact of J01nt Board
‘ Decisions, CL Docket No. 87-339, Order, 4 FCC Red 5‘480 (‘1989_) _

2 "That 5eLthTl was the result of a de0131on in CC Docket No. 86- 297 to
.51mp11f‘y Jurlsdlctlonal separations rules and conf‘orm those rules to
- the Trecently rev1sed Uniform System of Accounts. :



Section 3 includes last September's universal service fund filing, showing
changes from the previous year. Section 4 includes newly available usage
data for 1990 by company. Section 5 includes Consumer Price Index (CPI) and
Producer Price -Index (PPI) data through December 1991, and other updated
rate 1nf‘crmat1on Section 6 includes updated 1nf‘ormat10n on urban fiber
optic systems Sectlon 7‘ 1ncludes updated mf‘ormatmn on the NECA pools.

we emphas1ze that our monltormg ef‘f‘orts are being conducted in ,
the context of an open docket (CC Docket No. 87-339) which allows
materlals, ccomments, and studies to be submitted at any time. ‘Comments
that have been recelved since the last report are summarized in each section
of the r-eport 1nsof‘ar as they relate to- that sectlon. : a

The Monltormg Report has not revealed to date any - harmful’ eff'ects
of the Commission aecisions on the variables we have chosen to evaluate.
However, this report has proven to be valuable in more ways than merely
repor tlne ‘the effects of regulatory changes. The Monitoring Report brings
together in one p:ave a Weéalth of information on our national’
: telecommunlcatlons system, 1nt1ud1ng valuable breakdowns by state and by
-company :

on. Ju]y 25, - 1991 the Chief of‘ the Common Carrier Bureau released
a request for. comments 3 on a Joint Board staff proposal that: the Monitoring
Report econtinue:to pe .published in a modified form for an additional five
years beyond thc¢:eund of the .current monitoring program in 1992." The staff -
proposai. incluages the elimination of the sections on bypass and »
Jur‘lSdlCthIlal $N1rts, the modification of some of the' information. requested

‘in ‘other ‘sections, and the addition of ‘twWo new-sections. The first new

section would be on revenues, expenses and investment, and the other new

section would be on infrastructure and-new services and will monitor the
deployment of néew ana experimental services and technologies. Comments on
this proposal were submitted on September 5, 1991,‘ and reply comments on
September 26, 1991 R e ST e

, The deadlme for submlsslon of : 1nf‘ormat10n for each future
monltorlng report is the first day of the month precedmg the one . in which
" the report is reicaseéd. ' Despite this deadline, the'staff intends to report

all. flllr,gs made in the docket at the earliest possible time. While

“* materials filed. after. the formal cutorf date ‘will continue to be included

‘whenever possibie, ullngs received after the deadline will usually appear
in the next report. For ease of public réference, we ask that parties
. submlttlng materlals f‘or the docket prov1de a dupllcate copy to the Publlc T

3 Amendment of Part 3€ of the Commission's. Rules and Establishment of a”

~ Joint Boara, Establishment of .a Program to Monitor the Impact of Joint
‘Board _Dec.lsl_,ons, {C bocket Nos. 80-286 and 87- 339 DA 91-889 Request
for Comments, released July.25; 1991.



Ref‘erence Room of the Common Carrier Bureau's Industry Analysis Division, 4
where copies of all materials filed in the docket are available for public

reference.

The followlng federal and state staff members have contributed to
this repo:t and can be contacted fbr further 1nformat10n

General Information:

Subscribership ane benetration:

Lifeline ASsistance Plens:

Costs and High Cost Assistance:

Network Usage and Grdwphz"

Rates and Revenues:

Alexander Bellnfante (Federal) (202) 632- 1367
Peyton Wynns (Federal) (202) 632-1365

Jay ‘Atkinson (Federal) (202) 634-1861

Ronald Choura (Michigan) (517) 334-6240

- Robert Loube (D.C) (202) 626~ 5145

Mary Steel (North Carollna) (919) 733 6846
Scott Rafferty (Maryland) (410) 333-6050
Teresa Ralston (Washington) (206) 664-0835

Alexander Belinfante (Federal) (202) 632- 1367_
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- Sam Loudenslager (ArkansaS) (501) 682- 5824
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”vAlexander Belinfante (Federal) (202)° 632 1367
Rowland Curry (Texas) (512) 458-0103 -
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James Lande (Federal) (202) 632-1371
Linda Biake (Federal) (202) €32-1392

o EJton Lalder (Georgia) (404) 656- 4565 o

?éypass:

Pdoling and Rate Deéreraging:

Jonathan Kraushaar (Federal) (202) 632 1368

Frea Sistarenik (New York) (518) U486-2815

' MichaeliGallagher (New Jersey) 201) 648-7695 i,

Alexander Belinfante (Federal) (202) 632- 1367v
Michael Gallagher (New Jersey) (201) 648- 7695”

l Mark’ Jam1son (Iowa) (515) 2815611

4 1250 23rd Street, N.W., Suite 100, FCC, Washington, DC 20554,
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1. SubsCribership and Penetration Levels

The number and percentage of households that have telephone service
represent the most basic measures of the extent of universal service.
Continuing analysis of telephone penetration statistics allows us to examine
the aggregate effects of Commission actions on households’ decisions to
maintain, acquire or drop telephone service. This section presents
comprehensive data on telephone penetration statistics collected by the
Bureau of the Census under contract with the Federal Communications
Commission. Along with telephone penetration statistics for the United
States and each of the states from November 1983 to November 1991, data are
provided on penetration based on various demographic characteristics.

The most widely used measure of telephone availability is the
percentage of households with telephone service —— sometimes called a
measure of telephone "penetration". This statistic, however, can be subject
to large measurement errors. Prior to the 1980s, precise measurements of
telephone subscribership received little attention. Traditionally,
telephone penetration was measured by dividing the number of residential
telephore lines by the number of households. With some households adding
second telephone lines and with an increasing number of second homes,
measures of penetration based on the number of residential lines became
subject to a large margin of error. By 1980, the traditional penetration
measure (residential lines divided by the number of households) reached 96%
while the number of households reporting that they had telephones in the
1980 census was slightly less than 93%.

Recognizing the need for precise periodic measurements of
subscribership, the FCC requested that the Bureau of the Census include
questions on telephones as part of its Current Population Survey (CPS),
which monitors demographic trends between the decennial censuses. This
survey is a staggered panel survey in which the people residing at
particular addresses are included for four consecutive months in one year
and the same four months in the following year. Use of the Current
Population Survey has several advantages —- it is conducted every month by
an independent and expert agency, the sample is large and the questions are
consistent. Thus, changes in the results can be compared over time with a
great deal of confidence. Unfortunately, the results of the CPS cannot be
directly compared with the penetration figures contained in the 1980
decennial census. This is because differences in the sampling methodologies
exist and because of differences in the context in which the questions were
asked. ,

The specific questions asked in the CPS are: "Is there a telephone in
this house/apartment?" and, if the answer to the first question is "no",
"Is there a telephone elsewhere on which people in this household can be
called?" Although the survey is conducted every month, not all questions
are asked every month. The telephone questions are asked once every four



months, in the month that a household is first included in the sample and
in the month that the household reenters the sample a year later. Since the
sample is staggered, the information that is reported for any given month
actually reflects responses over the preceding four months. Aggregated
summaries of the responses are reported to the FCC, based on the surveys
conducted through March, July, and November of each year. These reports are
gererally released approximately two months after the final month of each
four month survey period.

The Census Bureau data are based on a nationwide sample of about 58,000
households. Because a sample is used, the estimates are subject to sampling
error. For the nationwide totals, changes in telephone penetration between
consecutive reports of less than or equal to 0.5% are likely to be due to
sampling error and cannot be regarded as statistically significant. As
explained below, when comparing the same month in two consecutive years,
changes of less than or equal to 0.4% are not statistically significant.
When comparing annual averages, changes of less than 0.3% are not
statistically significant. The annual averages are the average of the 3
surveys of the year in question. For individual states or other subgroups of
the U.S. population, the amount of sampling variability is much greater.

The data in this section are not seasonally adjusted. Seasonal
analysis of the data indicates that, for the nation as a whole, there is no
significant seasonal variation in the "telephone available" statistics.
There is, however, a significant seasonal pattern in the "telephone in unit"
statistics. This pattern, after allowing for the effects of the upward
trend in the data, is an increase of 0.3% from November to March, followed
by a decrease of 0.2% from March to July, followed by a decrease of 0.1%
from July to November.

Census Bureau figures for November 1991, the most recent data
available, show that the percentage of households subscribing to telephone
service is 93.4%, which is up 0.1% from November 1990. As a result of an
increasing percentage of subscribership and an increasing number of
households, 1.0 million households were added to the nation’s telephone
system between November 1990 and November 1991. The average penetration
rate for 1991 is up 0.1% from the average for 1990.

This section includes figures showing subscribership percentages by
state, by householder’s age and race, by household size, by family income,
and for individual adults by labor force status. The data for individual
adults show that 94.4% of those adults in the civilian noninstitutionalized
population have a telephore in their household. This figure is up 0.2% from
the November 1990 lewel. The average penetration rate for 1991 is up 0.1%
from the average for 1990.

This section contains eleven tables and four charts presenting

penetration statistics broken out for various geographic and demographic
characteristics.

- 10 -



Table 1.1 summarizes the telephone penetration for the United States,
combining information on the number of households with the penetration
rates.

Chart 1.1 depicts the nationwide penetration rates for households
graphically over time. The values in this chart taken from the top line of
Table 1.2.

Chart 1.2 depicts the states with annual average 1991 penetration
rates ranking in the more than 1.3% below the national average, within 1.3%
of the national average, or more than 1.3% above the national average.

Chart 1.3 depicts changes in annual average household penetration
rates by state between 1984 and 1991. These are based on the "Unit" data in
Table 1.2 and the corresponding critical values in Table 1.7. States with
statistcally significant increases are shown, along with other states with
increases and states with decreases. Only the District of Columbia had a
statistically significant decrease.

Table 1.2 shows the Current Population Survey responses for the United
States and for each state for every four months beginning with November
1983. Because the Current Population Survey began oollecting this data only
in 1983, comparable values are not available prior to November 1983. For
each of the surweys, the column headed "Unit" indicates the percentage of
households for which the response to the first question was "yes", The
column headed "Avail." indicates the percentage of households which
responded "yes" to either the first or the second question.

Table 1.3 shows the nationwide penetration rates for households by the
size of the household and the race of the householder. It shows that
penetration is highest for households of 2 to 5 people.

Table 1.4 shows the nationwide penetration rates for households by
family income and the race of the householder. It shows a strong
relationship between income and penetration. Caution should be taken in
comparing these figures over time, because these income levels are not
adjusted for inflation. Thus the same nominal income level at two points in
time will reflect different real incomes in terms of purchasing power.

Table 1.5 shows the nationwide penetration rates for households by the
age and race of the householder. It shows that the penetration rate is
lowest for yourng and non—white households.

Table 1.6 shows the nationwide penetration rates for all persons at
Oeast 16 years old in the civilian noninstitutionalized population by their
race and employment status. Since this table is for individual adults
rather than households, the total penetration rates are different from those

- 11 -



in the previous tables. It shows that penetration is lowest among the
unemployed. :

Chart 1.4 depicts the nationwide penetration rates for individual
adults graphically over time, with the values taken from the totals in Table
1.6'

Tables 1.7 through 1.11 present the critical values at the 95%
confidence level for testing the statistical significance of changes over
time in the earlier tables. These critical values are relevant because
changes less than or equal to the values shown are likely to be due to
sampling error and thus cannot be regarded as demonstrating that a change
in telephone peretration has occurred. In some cases these critical values
are very large because the sample sizes are very small for these
subcategories, rendering the estimated penetration rates unreliable.
Because there is an owverlap of half of the sample from year to year, but
no overlap in the sample between surveys that are four months apart, annual
changes are less subject to variations in sampling error. Consequently the
critical values should be multiplied by 0.8 when making a comparison for
the same month in two consecutive years. When comparing the annual
averages, the critical values should be multiplied by 0.5774, since these
averages are based on three surveys and hence hawe a lower standard error.

- 12 -
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CHART 1.3
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PERCENTAGE OF HOUSEHOLDS WITH A TEIEPHONE BY STATE - TABLE 1.2

1983 1984

NOVEMBER MARCH JULY NOVEMBER

Unit Avail Unit Avail Unit Avail Unit Avail

91.4 93.7 91.8 . 936 91.6 93.8 g1.4 93.6
ALABAMA 87.9 90.2 88.9 80.4 80.3 g1.8 86.1 89.3
ALASKA 83.8 88.8 85.8 88.7 87.6 90.0 86.1 88.4
ARIZONA 88.8 80.7 896 - 90.6|  84.2 86.8 87.0 90.7
ARKANSAS 88.2 91.4 87.1 90.1 87.8 92.6 84.8 89.2
CALIFORNIA 91.7 93.5 92.8 93.8 92.2 93.8 g2.4 93.8
COLORADO 94.4 96.5 94.7 96.4 91.9 94.4 93.2 95.2
CONNECTICUT 95.5 98.4 94.5 96.2 96.0 97.6 96.0 97.2
DELAWARE 95.0 96.6 95.4 96.3 93.7 95.1 93.7 .95.8
DIST OF COLUMBIA 94.7 95.6 96.1 97.5 93.5 95.4 95.1 96.0
FLORIDA 85.5 89.9 89.9 92.4 89.6 91.4 86.6 Q0.1
GEORGIA 88.9 92.1 85.8 88.2 86.8 90.5 86.0 88.7
HAWAII 94.6 96.4 93.6 94.2 95.1 96.3 91.9 94.3
IDAHO 89.5 922 904 91.8 91.0 91.8 90.8 91.4
ILLINOIS 95.0 95.9 95.7 96.8 93.6 95.0 93.2 95.5
INDIANA 90.3 93.5 91.8 93.2 91.2 93.3 91.7 94.4
IOWA 95.4 g97.2 95.7 96.2 97.5 08.7 95.4 97.2
KANSAS 949 96.7 94.4 95.4 95.1 96.4 93.5 95.6
KENTUCKY 86.9 90.9 87.1 90.6 88.3 91.2 89.1 91.1
LOUISIANA 88.9 93.3 89.8 92.2 88.7 93.1 90.5 92.7
MAINE 90.7 93.1 94.4 95.7 92.1 94.9 93.9 95.2
MARYLAND 96.3 96.7 96.1 96.9 94.9 95.7 96.1 96.8
MASSACHUSETTS 94.3 95.9 95.7 96.5 96.5 97.4 95.4 96.9
MICHIGAN 93.8 94.9 93.1 95.0 93.0 94.5 92.4 94.0
MINNESOTA 96.4 97.5 95.8 97.4 96.6 97.2 95.0 96.6
MISSISSIPPI 82.4 89.1 81.8 86.1 83.1 89.8 82.2 86.6
MISSOURI 92.1 94 1 92.1 94.0 91.3 93.2 91.0 93.9
MONTANA 92.8 94.5 90.2 93.9 91.6 94.5 91.1 93.8
NEBRASKA 94.0 95.3 96.4 97.2 94.8 95.8 95.9 97.3
NEVADA 89.4 91.9 93.0 95.6 88.2 89.8 89.8 93.0
NEW HAMPSHIRE 95.0 96.9 94.7 96.3 95.9 96.4 92.4 94.7
NEW JERSEY 94 1 95.1 935 95.0 96.0 96.9 94.8 96.3
NEW MEXICO 85.3 90.9 81.0 85.8 81.2 86.3 84.0 88.8
NEW YORK 90.8 922 91.2 92.5 92.3 94,5 91.8 93.6
NORTH CAROLINA 89.3 92.9 88.5 92.2 87.9 91.4 88.5 92.2
NORTH DAKOTA 95.1 97.3 94 .1 96.3 95.2 97.7 94.6 96.3
OHIO 92.2 93.9 93.2 94,9 93.4 95.1 90.8 93.3
OKLAHOMA 91.5 93.7 91.1 92.5 89.4 92.3 90.3 92.6
OREGON 91.2 93.5 91.1 92.6 92.2 93.5 88.5 90.9
PENNSYLVANIA 95.1 97.1 94.4 96.0 95.1 96.4 95.1 97.2
RHODE ISLLAND 93.3 94.6 94.2 95.1 92.7 93.9 93.9 95.0
SOUTH CAROLINA 81.8 84.9 84.5 87.9 83.6 88.1 82.9 87.1
SOUTH DAKOTA 927 95.0 92.8 94.3 92.8 95.2 94.0 95.2
TENNESSEE 87.6 92.6 87.0 90.3 88.3 92.0 90.1 93.8
TEXAS 89.0 92.6 88.2 91.7 87.6 91.0 89.4 92.3
UTAH 90.3 92.2 92.2 94.1 93.2 94.6 92.2 93.9
VERMONT 92.7 94.3 91.2 93.4 93.1 94.6 92.5 94.0
VIRGINIA 93.1 947 93.2 95.1 93.0 95.6 92.9 94.6
WASHINGTON 92.5 93.7 92.7 94.3 93.6 95.2 92.7 93.6
WEST VIRGINIA 88.1 91.1 87.2 93.5 86.5 90.0 89.4 92.1
WISCONSIN 94.8 96.1 95.9 96.3 93.5 96.0 96.3 97.4
WYOMING 89.7 93.3 89.2 92.3 88.4 91.2 92.1 95.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1984 1985
ANNUAL
AVERAGE MARCH JULY NOVEMBER

Unit Avail Unit Avail Unit Avail Unit Avail

91.6 93.7 91.8 93.7 91.8 93.9 91.9 94.0
ALABAMA 88.4 90.5 88.4 80.3| - 89.1 90.9 89.9 91.8
ALASKA 86.5 89.0 89.4 91.7 86.4 88.0 85.7 88.7
ARIZONA 86.9 89.4 87.0 89.4 88.0 89.8 86.9 89.8
ARKANSAS 86.6 90.6 85.7 89.8 86.6 90.8 85.5 89.2
CALIFORNIA 925 93.8 93.0 94.1 92.7 94.1 93.0 94.1
COLORADO 93.2 95.4 96.2 97.7 93.7 959 93.1 95.0
CONNECTICUT 95.5 97.0 94.9 97.2 96.5 97.6 97.1 98.0
DELAWARE 94.3 95.7 96.6 97.4 94.4 96.1 93.4 '95.2
DIST OF COLUMBIA 94.9 96.3 91.6 93.5 93.6 94.9 95.6 97.4
FLORIDA 88.7 91.3 88.8 90.9 89.5 91.6 90.3 92.7
GEORGIA 86.2 89.1 89.0 91.1 88.4 90.2| 854 88.0
HAWALI 93.5 94.9 93.3 95.1 92.7 95.8 93.1 94.2
IDAHO 90.7 917 91.7 93.3 91.1 92.7 92.6 93.5
ILLINOIS 94.2 95.8 94.4 95.6 93.4 95.3 93.3 95.2
INDIANA 91.6 93.6 91.7 94.8 02.8 95.0 92.4 94.3
IOWA 96.2 97.4 96.0 96.9 94.6 96.4 947 95.9
KANSAS 94.3 95.8 94.8 97.1 93.9 95.9 94.4 96.2
KENTUCKY 88.1 91.0 89.0 921 86.8 90.3 86.4 90.8
LOUISIANA 89.7 927 90.5 93.5 90.3 94.0 90.2 93.4
MAINE 93.4 95.3 94.2 95.3 93.8 95.2 94.2 96.2
MARYLAND 95.7 96.5 95.2 96.2 96.2 98.1 95.3 95.9
MASSACHUSETTS 95.9 96.9 95.6 96.7 95.0 95.9 04.8 96.5
MICHIGAN 92.8 945 92.6 94 .1 93.5 94.7 92.6 93.7
MINNESOTA 95.8 97 1 97 1 98.2 96.8 97.4 95.3 96.7
MISSISSIPPI 82.4 87.5 81.6 87.0 80.1 88.7 81.0 87.0
MISSOUR! 91.5 93.7 926 94.2 92.9 95.2 92.0 95.0
MONTANA 91.0 94.0 92.2 952 90.0 91.4 92.0 95.1
NEBRASKA 95.7 96.8 96.4 96.9 95.0 96.3 94.6 96.7
NEVADA 90.4 92.8 91.3 93.6 90.3 92.8 94.0 95.1
NEW HAMPSHIRE 94.3 95.8 93.4 94.4 93.0 94.2 93.4 954
NEW JERSEY 94.8 96.1 95.1 96.5 95.4 96.5 94 .1 95.5
NEW MEXICO 82.0 87.0 85.0 88.0 85.1 88.8 82.1 87.8
NEW YORK 91.8 93.6 92.0 93.1 91.2 93.1 93.0 94.5
NORTH CAROLINA 88.3 919 89.8 92.2 89.2 92.7 89.2 922
NORTH DAKOTA 94.6 96.8 95.0 96.1 95.1 96.7 957 97.4
OHIO 92.4 94 .4 91.7 94.7 93.3 95.1 91.7 93.8
OKLAHOMA 90.3 925 90.3 927 87.0 89.6 89.2 92.6
OREGON 90.6 923 89.2 91.0 91.0 93.2 90.6 92.0
PENNSYLVANIA 94,9 96.5 94.2 95.5 95.8 96.8 95.8 97.5
RHODE ISLAND 93.6 94.6 93.4 94.4 95.1 96.4 93.6 94.5
SOUTH CAROLINA 83.7 87.7 87.2 90.6 85.6 90.5 87.6 90.4
SOUTH DAKOTA 93.2 94.9 92.4 94.5 93.1 04.2 92.2 94.9
TENNESSEE 88.5 92.0 87.7 980.0 88.3 91.8 91.9 95.9
TEXAS 88.4 91.6 87.8 91.5 87.7 91.6 88.9 91.8
UTAH 925 94.2 95.3 95.7 93.3 95.1 93.2 94.5
VERMONT 92.3 94.0 90.6 91.8 93.0 94 .4 95.1 96.2
VIRGINIA 93.1 95.1 92.8 945 90.4 92.3 92.0 945
WASHINGTON 93.0 94.4 92.7 94.4 96.1 97.5 953 96.6
WEST VIRGINIA 87.7 91.8 88.1 91.4 88.7 92.8 86.1 90.8
WISCONSIN 952 96.6 93.8 95.7 944 95,5 94 1 95.0
WYOMING 89.9 92.8 91,7 94.2 927 93.8 957 96.7
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1985 1986
ANNUAL

AVERAGE MARCH JULY NOVEMBER
Unit Avail Unit Avail Unit Avail Unit Avail
91.8 93.9 92.2 93.9 g2.2 94.0 92.4 94.4
ALABAMA 89.1 91.0 89.1 80.6 89.5 91.3 87.5 89.4
ALASKA 87.1 89.5 88.4 91.0 83.5 86.1 87.3 89.6
ARIZONA 87.3 89.6 80.8 91.8 89.8 91.4 87.6 89.4
ARKANSAS 85.9 89.9 85.8 89.4 85.1 89.8 88.3 92.1
CALIFORNIA 929 94.1 93.3 94.1 92.3 g3.2 93.4 94.8
COLORADO 94.3 96.2 95.0 97.1 83.2 94.8 94.2 96.0
CONNECTICUT 96.2 97.6 97.3 97.7 96.8 98.3 97.0 97.8
DELAWARE 94.8 96.2 95.2 97.0 93.5 95.4 95.3 -96.5
DIST OF COLUMBIA 93.6 95.2 91.9 83.3 93.6 94.8 91.1 93.9
FLORIDA 89.6 91.7 89.1 91.3 89.9 92.4 91.1 93.8
GEORGIA 87.6 89.7 88.2 91.4 89.1 914 88.0 90.2
HAWAII 93.0 95.0 94.3 96.0 92.8 94.0 890.6 93.2
IDAHO 91.8 93.1 92.1 93.6 89.8 91.8 927 93.7
"JILLINOIS 93.7 95.3 93.4 94.7 94.4 95.5 93.2 95.5
INDIANA 92.3 94.7 92.9 04.7 91.4 93.8 92.4 94.5
IOWA 95 .1 06.4 955 96.6 96.0 96.9 95.6 96.1
KANSAS 94.4 96.4 93.9 954 94.5 96.0 95.4 96.9
KENTUCKY 87.4 91.1 87.3 980.3 85.3 90.0 86.1 91.6
LOUISIANA 90.3 93.6 90.5 93.0 89.7 93.2 85.9 89.6
MAINE 94.0 95.6 92.8 95.5 93.0 94.8 94.3 95.9
MARYLAND 955 96.7 95.7 96.6 95.6 96.8 959 96.7
MASSACHUSETTS 95.2 96.3 96.3 97.2 96.5 97.1 96.4 97.1
MICHIGAN 92.9 94.2 93.7 94.5 93.3 94.7 93.4 94.4
MINNESOTA 96.4 97.4 95.6 g7.0 96.4 96.9 96.7 97.9
MISSISSIPPI 80.9 87.6 81.9 87.5 76.9 86.6 81.6 87.8
MISSOUR! 825 048 83.0 93.8 941 95.8 93.1 95.0
MONTANA 91.4 93.9 93.0 95.1 89.1 92.6 90.6 93.5
NEBRASKA 95.3 96.6 96.0 97.2 95.0 96.1 95.8 97 .1
NEVADA 91.8 93.8 91.0 92.7 92.9 93.6| @ 93.1 94.8
NEW HAMPSHIRE 93.2 94.6 93.9 95.0 93.4 94.0 94.6 96.1
NEW JERSEY 94.9 96.2 94.2 95.6 96.0 96.9 94.4 96.0
NEW MEXICO 84.1 88.2 86.0 89.4 85.2 88.9 84.2 89.1
NEW YORK 92.1 93.6 92.9 93.9 93.7 94.7 93.0 94.3
NORTH CAROLINA 89.4 92.4 90.0 921 90.6 93.0 Q0.1 92.5
NORTH DAKOTA 953 96.7 95.0 95,5 95.6 97.2 97.9 08.2
OHIO 92.2 94.5 93.6 95 .1 927 94.0 928  94.1
OKLAHOMA 88.8 91.7 89.7 927 91.1 93.0 90.5 93.4
OREGON 90.3 92.1 92.6 94.6 92.6 94,5 92.9 93.6
PENNSYLVANIA 95.3 06.6 95.9 g97.4 96.3 97.1 96.7 97.7
RHODE ISLAND 94.0 95.1 95.0 95.8 971 97.7 95.5 96.8
SOUTH CAROLINA 86.8 90.5 88.8 91.6 83.8 88.8 86.3 91.4
SOUTH DAKOTA 92.6 94.5 93.4 94.2 91.5 93.3 92.9 95.1
TENNESSEE 89.3 92.6 89.7 92.9 88.5 93.3 90.8 94.8
TEXAS 88.1 91.6 87.7 90.7 89.4 92.1 89.5 92.8
UTAH 93.9 95.1 93.8 94.5 91.8 93.0 93.3 94.3
VERMONT g2.9 94 .1 93.7 94.9 93.4 95.2 94.4 96.5
VIRGINIA 91.7 93.8 92.0 937 91.3 93.7 929 94.9
WASHINGTON 94.7 96.2 92.2 04.6 96.6 97.7 952 964
WEST VIRGINIA 87.6 91.7 980.7 93.7 87.4 91.6 86.5 0.3
WISCONSIN 94 1 95.4 94.6 95.1 954 95.8 95.4 96.7
WYOMING 93.4 94.9 90.5 83.7 92.4 04.8 93.3 96.8
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1986 1987

ANNUAL .
AVERAGE MARCH JULY NOVEMBER
Unit Avail Unit Avail Unit Avail Unit Avail
{3 923 941| 925 943| 923 942| 923 943
ALABAMA 887 904| 872 899| 863 885 889 905
ALASKA 864 889| 883 05| 874 896| .878 903
ARIZONA 894 909| 891 918 886 904| 882 898
ARKANSAS 864 904| 870 904 858 904| 860 913
CALIFORNIA 930 940| 943 954, 932 945! 9638 950
COLORADO 941  960| 932 964, 930 950 925 952
| CONNECTICUT 970 979 979 979, 967 982| 964 979
DELAWARE 947 963| 95 976 969 977 961 965
DIST OF COLUMBIA 922 940| 912 931 921 942| 940 954
FLORIDA 900 925/ 912 931 923 945| 917 939
GEORGIA 884 910| 875 907| 892 920| 895 912
HAWAII 922 944| 948 965| 948 969| 931  96.2
IDAHO 915 931, 909 91.7| 904  921| 920 938
ILLINOIS 936 952| 940 956| 933 952| 937 947
INDIANA 922 943/ 913 929 910 934| 914 933
IOWA 957 965/ 955  967| 949  96.4| 948  96.0
KANSAS 946 961 955 966| .952 96.4| 949  96.8
KENTUCKY 862 906 87.4 909| 850 899 872 910
LOUISIANA 887 919, 869 906, 895 916| 861 903
MAINE 934 954| 942 959 931 946| 931 952
MARYLAND 957 967| 962 965 942 961| 960 973
MASSACHUSETTS 9.4 971| 967 975, 97.0 97.4| 955  96.1
MICHIGAN 934 945, 941  950| 933  94.4| 937 949
MINNESOTA 962 972 958 976, 960 975| 961 973
MISSISSIPPI 801 87.3| 826 877| 798 828 819 884
MISSOURI 934 949| 915 943| 935 956 940 959
MONTANA 909 937, 914 942| 893 921] 919 952
NEBRASKA 956 968| 950 964, 951 957| 938  96.0
NEVADA 924  937| 921  926| 925 943| 925 942
NEW HAMPSHIRE 940 950, 940 962, 948 91| 936 963
NEW JERSEY 949 96.1| 943 955| 956 966 952  96.9
NEW MEXICO 851 89.1] 891 917 836 879 855 882
NEW YORK 932 943| 933 942 925 941| 925  94.1
NORTH CAROLINA 902 925| 897 921| 895 91.9| 885 912
NORTH DAKOTA 961 970 978 982 961 968 964  97.1
OHIO 931 944| 934 948 939 950 929 942
OKLAHOMA 90.4 930/ 885 919| 891 925| 886  91.1
OREGON 927 943, 911 923, 945 966 943 955
PENNSYLVANIA 963 97.4| 960 970| 970 97.8| 961 = 97.2
RHODE ISLAND 959 968, 951 966| 950 958 956  96.6
SOUTH CAROLINA 863 906| 890 912 856 890, 885 916
SOUTH DAKOTA 926 94.2| 922 951| 933 949| 928 951
TENNESSEE 896 936| 893 923| 891 916| 892 939
TEXAS 889 919| 904 924, 895 923 886 918
UTAH 930 939] 932 946| 901 945 937 946
VERMONT 938 956| 958 968 954 96.7| 948  97.4
VIRGINIA 921  941| 929 948| 927 945 919 943
WASHINGTON 946 963 932 965| 945 959| 951 968
WEST VIRGINIA 882 919/ 87 915 881 915 867 915
WISCONSIN 951 959 962 970| 955 961| 975 982
WYOMING 921  951| 933 952! 935 953, 901 918
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1987 1988
ANNUAL
AVERAGE MARCH JULY NOVEMBER

Unit Avail Unit Avail Unit Avail Unit Avail

924 94.2 92.9 94.6 92.8 94.6 92,5 94.4
ALABAMA 875  89.6 88.4 89.6 86.5 89.2 86.9 80.2
ALASKA 87.8 90.2 87.2 89.4 88.2 90.3 87.3 90.0
ARIZONA 88.6 90.7 80.5 925 91.2 91.9 90.2 924
ARKANSAS 86.3 90.7 83.6 87.7 87.5 92.1 87.3 90.9
CALIFORNIA 93.8 g95.0 94.7 85.6 94.0 gs.1 945 95.8
COLORADO 92.9 95.5 95.1 96.3 94.1 95.7 g2.2 94.1
CONNECTICUT 97.0 98.0 96.5 99.0 97.6 98.4 94.8 89.3
DELAWARE 96.5 97.3 97.2 98.4 97.4 98.2 963  97.2
DIST OF COLUMBIA 92.4 94.2 93.3 95.2 84.4 85.3 96.1 97.3
FLORIDA 91.7 93.8 93.0 94.7 92.8 94.8 92.2 94.1
GEORGIA 88.7 91.3 91.5 93.2 90.4 g2.5 88.4 91.7
HAWAII 94.2 96.6 95.3 86.2 822 85.0 95.9 97.8
IDAHO 91.1 92.5 92.9 93.1 91.9 93.6 91.9 93.2
ILLINOIS 93.7 95.2 94.3 95.6 94.0 95.9 94.1 95.3
INDIANA 91.2 93.2 91.4 94.2 928 95.3 92.8 95.3
IOWA 95.1 96.3 94.5 96.2 96.6 97.8 95.1 96.6
KANSAS 95,2 96.6 95.3 959 94.0 96.2 93.9 95.0
KENTUCKY 86.5 90.6 89.5 92.2 86.8 90.1 86.3 90.3
LOUISIANA 87.5 90.8 86.8 90.1 87.8 91.9 87.3 91.4
MAINE 93.5 952 94.3 95.3 93.5 96.0 94.7 96.3-
MARYLAND 95.4 06.6 96.4 97.4 96.0 96.9 95.4 97.2
MASSACHUSETTS 96.4 97.0 97.3 97.7 97.1 97.5 96.4 96.8
MICHIGAN 93.7 94.8 94.4 95.5 93.6 94.9 93.8 94.7
MINNESOTA 96.0 97.4 97.3 98.3 97.3 98.0 97.1 98.9
MISSISSIPPI 81.5 86.3 83.8 88.9 83.7 88.7 82.5 88.1
MISSOURI 93.0 95.3 93.0 95,5 95.5 96.4 92.0 94.8
MONTANA 0.9 93.9 91.4 93.2 91.5 94.0 92.3 95.3
NEBRASKA 94.6 96.1 96.4 96.9 953 96.0 94.6 95.5
NEVADA 92.4 93.7 91.8 92.8 92.6 93.7 93.0 83.9
NEW HAMPSHIRE 94 1 96.2 96.5 97.1 94.8 95.4 94.5 95.9
NEW JERSEY 95.0 96.3 94.3 96.0 94.8 96.3 94.1 95.3
NEW MEXICO 86.0 89.3 85.9 89.1 85.5 87.8 85.6 90.5
NEW YORK 927 94.2 93.0 94.4 91.6 93.5 92.5 94.1
NORTH CAROLINA 89.2 91.7 90.1 92.7 91.2 92.9 89.9 92.8
NORTH DAKOTA 96.8 97.4 96.7 97.9 95.8 96.4 g7.9 98.1
OHIO 93.4 94.7 94.0 94.9 95.1 96.1 94.0 94.8
OKLAHOMA 88.7 91.8 89.6 92.0 87.4 90.0 89.6 92.8
OREGON 93.3 94.8 89.4 91.8 94.4 95.0 92.2 93.8
PENNSYLVANIA 96.4 97.3 96.1 97.2 96.8 g97.5 95.7 96.6
RHODE ISLAND 95.2 96.3 95 .4 96.7 94.4 95.5 96.5 97.3
SOUTH CAROLINA 87.7 90.6 88.3 91.6 87.4 91.1 89.7 91.6
SOUTH DAKOTA 92.8 950 922 95.0 929 95.8 93.7 95.4
TENNESSEE 89.2 92.6 91.7 94,7 90.4 93.1 88.8 92.8
TEXAS 89.5 922 87.8 90.6 89.1 92.2 88.5 91.0
UTAH 92.3 94.6 93.0 93.7 91.4 95.4 93.1 94.3
VERMONT 95.3 96.9 95.9 97.2 95.4 96.5 95.6 96.6
VIRGINIA 925 94.6 94.7 96.2 91.4 95.2 925 95.0
WASHINGTON 94.3 96.4 93.4 94.9 95.2 96.4 94.2 95.6
WEST VIRGINIA 87.8 915 87.9 921 85.8 Q0.1 88.4 92.0
WISCONSIN 96.4 97.1 95.9 97.4 97.2 g7.9 98.0 98.7
WYOMING 92.3 94 1 93.6 94.6 94.3 95.9 91.3 927
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1988 1989
ANNUAL
AVERAGE MARCH - JULY NOVEMBER
Unit Avail Unit Avail Unit Avail Unit Avail
F 927 94.5 93.0 94.7 93.3 95.0 93.0 94.9
ALABAMA 87.3 89.6 90.4 91.3 89.8 91.7 86.9 81.0
ALASKA 87.6 89.9 84.1 87.1 88.3 914 87.9 91.3
ARIZONA 980.6 823 80.5 92.0 91.9 93.2 82.4 94.4
ARKANSAS 86.1 90.2 84.0 89.0 89.5 92.7 88.9 91.4
CALIFORNIA 94.4 95.5 94.6 95.8 95.5 96.3 948 95.8
COLORADO 93.8 95.4 96.0 96.6 93.6 95.7 94.2 95.8
CONNECTICUT 96.3 98.9 97.4 98.0 98.4 98.6 98.6 98.9
DELAWARE 97.0 97.9 95.3 95.9 97.3 98.3 97.4 98.2
DIST OF COLUMBIA 94.6 95.9 95.1 96.3 91.0 93.7 92.0 94.5
FLORIDA 92.7 94.5 91.7 93.2 93.1 95.2 93.8 95.1
GEORGIA 90.1 924 90.5 93.2 90.8 93.9 89.3 91.6
HAWAII 945 96.3 95.9 96.9 92.9 96.1 96.4 97.7
IDAHO 922 93.3 92.3 93.3 92.5 93.3 92.8 94.2
ILLINOIS 94.2 95.6 94.5 95.9 93.2 94.8 93.9 95.6
INDIANA 92.3 94.9 93.4 97.6 94.2 96.2 92.1 94.0
IOWA 95.4 96.9 97.1 98.0 954 97.3 96.5 97.1
KANSAS 94 .4 95.7 94.6 96.4 94,2 96.2 94.4 95.0
KENTUCKY 87.5 90.9 89.5 93.1 89.0 92.8 88.3 92.3
LOUISIANA 87.3 91.1 90.5 92,5 88.3 91.8 86.9 89.7
MAINE 94.2 95.9 95.0 95.9 95.8 97.0 94.9 96.5
"IMARYLAND 95.9 97.2 96.0 97.6 94.4 96.3 94.5 96.0
MASSACHUSETTS 96.9 97.3 96.6 97.5 97.7 98.2 97.0 97.8
MICHIGAN 93.9 95.0 944 95.2 94.3 95.3 92.6 94.3
MINNESOTA 97.2 98.4 96.7 97.6 95.7 97.1|- 98.0 98.7
MISSISSIPPI 83.3 88.6 84.4 88.8 85.6 “90.5 86.6 91.6
MISSOURI 93.5 95.6 90.9 93.7 91.2 93.3 90.9 93.2
MONTANA 91.7 94.2 92.6 94.6 90.1 94.5 92.3 93.9
NEBRASKA 95.4 96.1 96.1 97.4 96.1 97.2 93.4 94.3
NEVADA 92.4 93.4 91.5 91.8 93.1 94,2 93.5 94.0
NEW HAMPSHIRE 95.2 96.1 95.9 96.5 06.4 98.2 94.0 96.8
NEW JERSEY 94.4 95.9 94,9 95.8 94.5 96.1 95.1 96.3
NEW MEXICO 85.7 89.1 86.9 90.5 85.5 87.9 85.0 90.3
NEW YORK 92.4 94.0 93.1 94.6 92.1 94.0 91.8 93.5
NORTH CAROLINA 90.4 . 92.8 92.0 94.2 91.9 93.9 91.8 94 .1
NORTH DAKOTA 96.8 97.5 96.5 98.1 97.5 08.2 97.0 97.8
OHIO 944 95.2 94.4 95.2 95.4 96.3 94.2 95.1
OKLAHOMA 88.9 91.6 86.7 89.4 89.2 91.2 88.7 93.1
OREGON 92.0 93.5 89.5 91.9 94.2 95.4 93.0 94.6
PENNSYLVANIA 96.2 97 .1 96.8 97.2 96.9 97.4 97.2 97.9
RHODE ISLAND 95.4 96.5 95.3 96.1 96.9 97.9 94.0 94.8
SOUTH CAROLINA 88.5 91.4 87.2 89.5 88.8 92.1 87.4 90.9
SOUTH DAKOTA 92.9 95.4 93.3 94.7 937  95.2 92.8 949
TENNESSEE 90.3 93.5 92.8 95.0 91.3 94.3 91.6 95.9
TEXAS 88.5 91.3 87.8 90.4 88.8 91.5 89.8 92.9
UTAH 925 94.5 95.9 95.9 95.6 96.3 96.3 97.5
VERMONT 95.6 96.8 95.7 96.7 93.4 957 92.7 94.8
VIRGINIA 92.9 95.5 924 949 93.1 96.2 94.0 96.2
WASHINGTON 94.3 957 96.5 97.4 976  98.0 95.1 96.4
WEST VIRGINIA 87.3 914 87.7 91.3 84.3 87.5 88.4 92.0
WISCONSIN 97.0 98.0 96.8 98.2 97.7 98.9 97.5 98.0
WYOMING 93.0 94.4 95.3 96.7 93.8 96.5 91.8 934
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1989 1990
ANNUAL

AVERAGE MARCH JULY NOVEMBER

Unit Avail Unit Avail Unit Avail Unit Avail

93.1 94.9 93.3 - 95.0 93.3 94.9 83.3 95.1

ALABAMA 89.0 91.3 88.4 89.3 90.9 92.2 89.3 918
ALASKA 86.8 89.9 89.9 92.9 88.6 92.4 89.4 92.5
ARIZONA 91.6 93.2 91.1 938 - 934 95.0 94.5 96.7
ARKANSAS 87.5 91.0 88.1 91.7 89.7 92.0 88.4 92.1
CALIFORNIA 94.9 96.0 94.4 85.7 84.6 985.3 94.8 85.6
COLORADO 94.6 96.0 93.9 96.1 94.9 96.1 95.2 96.6
CONNECTICUT 98.1 98.5 97.3 97.6 97.7 97.8 96.4. 97.6
DELAWARE 96.6 97.5 95.8 96.9 96.3 96.8 95.8 -97.6
DIST OF COLUMBIA 927 94.8 g2.9 93.4 89.7 g2.8 91.7 93.3
FLORIDA 92.9 94.5 92.3 94.5 93.7 95.0 93.1 95.3
GEORGIA 90.2 92.9 90.7 93.7 90.6 92.1 91.5 94.4
HAWAII 95.1 96.9 96.7 97.6 94.2 95.9 95.1 96.9
IDAHO 92.5 93.6 93.1 g95.2 91.8 92.9 93.5 94.3
ILLINOIS 93.9 95.4 94,5 95.9 93.8 95.1 94.6 96.0
INDIANA 93.2 95.9 92.3 95.2 94.6 97.2 91.6 95.3
IOWA 96.3 97.5 97.1 97.8 95.2 96.1 96.0 96.7
KANSAS 944 95.8 95.6 97.2 95.7 96.3 '94.9 96.0
KENTUCKY 88.9 92.7 90.4 93.3 88.1 93.0 88.8 93.6
LOUISIANA 88.6 91.3 90.4 92.0 88.9 91.3 89.0 92.7
MAINE 953 96.4 96.5 97.7 94.6 97.7 96.0 97.5
MARYLAND 95.0 96.6 954 96.7 95.2 96.4 95.6 96.9
MASSACHUSETTS 97.1 97.8 96.6 97.1 96.5 97.3 96.7 97.8
MICHIGAN 93.7 94,9 941 95.7 93.7 95.0 94.5 95.9
MINNESOTA 96.8 97.8 96.5 97.5 96.2 97.9 98.1 98.9
MISSISSIPP| 85.5 90.3 87.5 90.8 85.0 90.3 88.4 91.7
MISSOURI 91.0 93.4 91.9 95.2 92.5 94.9 91.7 95.8
MONTANA 91.7 94.3 91.7 93.6 92.7 94,9 91.7 94.0
NEBRASKA 95.2 96.3 95.8 96.6 96.3 96.9 96.5 97.9
NEVADA 92.7 93.3 94.1 94.4 91.0 92.5 92.8 93.9
NEW HAMPSHIRE 954 97.1 95.9 96.9 95.5 96.8 93.6 95.7
NEW JERSEY 94.8 96.1 955 96.5 94.3 95.5 94,2 95.6
NEW MEXICO 85.8 89.6 86.5 90.5 86.2 89.7 84.5 88.3
NEW YORK 92.3 94.0 90.6 92,5 91.5 93.1 g1.2 92.7
NORTH CAROLINA 91.9 94.1 92.3 94.5 92.0 94.4 91,5 03.8
NORTH DAKOTA 97.0 98.0 96.7 97.9 97.0 97.9 97.2 97.8
OHIO 946 955 95,9 96.9 94 .1 95.8 g5.5 96.1
OKLAHOMA 88.2 91.2 90.4 93.8 88.4 92.0 89.6 922
OREGON 92.3 93.9 92.8 94.3 954 97.0 95.4 96.5
PENNSYLVANIA 97.0 97.5 96.7 97.5 97.3 98.1 966 . 97.2
RHODE ISLAND 95.4 96.3 94.8 95.9 955 96.0 96.5 97.4
SOUTH CAROLINA 87.8 90.8 89.6 929 89.4 92.6 91.7 94.2
SOUTH DAKOTA 93.3 95.0 94.4 96.3 93.3 95.1 g2.5 94.4
TENNESSEE 91.9 95.1 g2.1 93.8 91.8 94.3 980.9 94.0
TEXAS 88.8 91.6 90.0 g92.4 89.2 91.6 89.2 92.0
UTAH 959 96.5 96.5 97.0 94.2 95.1 96.2 96.8
VERMONT 93.9 95.7 96.8 97.6 92.4 95,7 95.6 97.5
VIRGINIA 93.2 95.7 93.4 95.4 93.8 95.3 92.0 94.0
WASHINGTON 96.4 97.3 97.2 97.7 97.2 98.0 96.9 97.3
WEST VIRGINIA 86.8 90.3 88.6 92.4 87.2 91.9 86.8 90.8
WISCONSIN 97.3 08.4 96.5 97.2 97.3 97.9 96.9 98.1
WYOMING 93.6 955 95.1 96.5 94.7 957 82.6 95.6
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1990 1991
ANNUAL .

AVERAGE MARCH JULY NOVEMBER

Unit Avail Unit Avail Unit Avail Unit Avail

93.3 95.0 93.6 95.3 93.3 95.0 93.4 95.1

ALABAMA 89.5 91.1 90.3 93.0 90.7 923 93.3 94.7
ALASKA 89.3 92.6 89.7 93.1 91.5 94.1 91.3 93.4
ARIZONA 93.0 95.1 93.7 94.8 93.3 848! 934 95.2
ARKANSAS 88.7 91.9 88.1 91.9 88.0 91.0 86.7 91.3
CALIFORNIA " 94.6 95.5 95.0 95.9 95.1 95.8 95.0 95.9
COLORADO 84.7 96.3 94.4 97.0 86.2 97.3 95.5 96.7
CONNECTICUT 97.1 97.7 97.2 97.6 95.3 97.3 96.1 96.9
DELAWARE 96.0 971 96.9 97.7 96.8 97.8 95.6 -96.9
DIST OF COLUMBIA 91.4 93.2 91.9 92.0 89.7 93.0 91.2 92.8
FLORIDA 93.0 94.9 93.0 04.7 93.4 95.2 93.4 95.1
GEORGIA 90.9 93.4 91.0 924 88.2 91.0 90.5 91.6
HAWAII 953 . 96.8 95.2 96.2 95.5 96.7 94.6 86.2
IDAHO 92.8 941 91.7 94.4 91.1 91.9 93.1 94.6
ILLINOIS 94.3 95.7 93.7 95.4 93.8 95.6 93.9 95.7
INDIANA 92.8 95.9 92.7 95.5 91.8 94.9 92.0 93.5
IOWA 96.1 96.9 95.6 97.2 96.4 97.4 047 97.7
KANSAS 95.4 96.5 94.2 95.6 951 96.3 94.2 95.1
KENTUCKY 89.1 93.3 89.1 93.1 87.5 93.0 87.7 92.7
LOUISIANA 89.4 92.0 92.9 94.9 91.2 93.8 89.2 92.9
MAINE 957 97.6 95.6 97.8 91.7 95.0 959 96.9
MARYLAND 95.4 96.7 97.0 97.9 95.8 96.5 95.9 97.1
MASSACHUSETTS 96.6 97.4 96.5 97.4 95.7 96.9 97.1 97.9
MICHIGAN 94.1 95.5 946 959 93.0 94.5 94.7 96.1
MINNESOTA 96.9 98.1 97.1 97.9 98.0 98.5 96.1 97.5
MISSISSIPPI 87.0 90.9 86.2 90.0 84.4 90.8 87.3 92.0
MISSOUR! 92.0 95.3 94.2 96.0 92.9 94.6 93.8 95.2
MONTANA 92.0 94.2 91.6 93.2 94.4 96.5 91.5 93.6
NEBRASKA 96.2 97.1 96.0 96.5 97.4 97.9 94.4 94.9
NEVADA 92.6 93.6 92.9 94.4 93.2 93.7 93.7 95.3
NEW HAMPSHIRE 95.0 96.5 96.7 g7.9 96.3 97.4 95.6 97.3
NEW JERSEY 94.7 95.9 94.8 95,5 93.8 95.7 92.3 94.5
NEW MEXICO 85.8 89.5 87.6 90.2 86.5 88.5 87.2 Q0.9
NEW YORK 91.1 92.8 91.6 93.3 92.4 93.8 91.7 93.2
NORTH CAROLINA 91.9 94.2 92.5 95.1 91.1 93.2 91.8 94.4
NORTH DAKOTA 97.0 97.9 96.6 98.3 96.3 97.1 95.9 97.3
OHIO 95.2 96.3 94.8 96.0 94 .1 95.5 94.6 96.0
OKLAHOMA 89.5 92.7 89.5 92.6 90.3 92.2 88.0 90.9
OREGON 94.5 95.9 96.0 96.0 91.9 92.6 96.3 97.7
PENNSYLVANIA 96.9 97.6 97.1 98.0 96.5 97.7 96.8 97.7
RHODE ISLAND 95.6 96.5 94.5 95.9 94.5 96.3 95.2 96.7
SOUTH CAROLINA 90.2 93.2 89.6 93.2 90.3 94.4 90.2 92.2
SOUTH DAKOTA 93.4 95.3 93.5 94.8 94.9 97.0 92.8 95.2
TENNESSEE 91.6 941 90.7 93.2 92.9 94.8 93.0 95.7
TEXAS 89.4 92.0 91.6 94.2 90.5 93.5 91.1 93.1
UTAH 95.6 96.3 97.0 97.7 96.0 96.8 95.7 96.6
VERMONT 94.9 96.9 94.7 97.4 935 95.3 95.1 96.8
VIRGINIA 93.0 94.9 92.1 94.8 92.2 94.0 93.5 95.3
WASHINGTON 97.1 97.7 g97.4 97.7 96.4 97.0 86.7 = 97.3
WEST VIRGINIA 87.6 91.7 89.0 931 89.5 93.1 88.4 92.8
WISCONSIN 96.9 97.7 96.7 97.7 97.0 98.1 95.9 96.8
WYOMING 94 1 959! 956 96.8 94.3 96.1 94.0 95.9
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY STATE — TABLE 1.2

1991
ANNUAL
AVERAGE

Unit  Avail

93.4 95.1
ALABAMA 91.4 93.3
ALASKA 90.8 93.5
ARIZONA 93.4 94.9
ARKANSAS 87.6 91.4
CALIFORNIA 95.0 95.9
COLORADO 95.4 97.0
CONNECTICUT 96.2 97.3
DELAWARE 96.4 97.5
DIST OF COLUMBIA 90.9 92.6
FLORIDA 93.3 95.0
GEORGIA 89.9 91.7
HAWAII 95 1 96.4
IDAHO 92.0 93.6
ILLINOIS 93.8 95.6
INDIANA 92.2 94.6
IOWA 95.6 97.4
KANSAS 94,5 85.7
KENTUCKY 88.1 929
LOUISIANA 91.1 93.9
MAINE 94.4 96.6
MARYLAND 96.3 97.2
MASSACHUSETTS 06.4 97.4
MICHIGAN 94.1 955
MINNESOTA 971 97.9
MISSISSIPPI 86.0 90.9
MISSOUR! 93.6 95.2
MONTANA 92.5 94.4
NEBRASKA 95.9 96.4
NEVADA 93.3 94.5
NEW HAMPSHIRE 96.2 97.5
NEW JERSEY 93.6 95.2
NEW MEXICO 87.1 89.9
NEW YORK 91.9 93.4
NORTH CAROLINA 91.8 94.2
NORTH DAKOTA 96.3 97.6
OHIO 94.5 95.8
OKLAHOMA 89.3 91.9
OREGON 94.7 95.4
PENNSYLVANIA ) 96.8 97.8
RHODE ISLAND 94.7 96.3
SOUTH CAROLINA 80.0 93.3
SOUTH DAKOTA 93.7 95.7
TENNESSEE 92.2 94.6
TEXAS 911 93.6
UTAH 96.2 97.0
VERMONT 94.4 96.5
VIRGINIA 92.6 94.7
WASHINGTON 96.8 97.3
WEST VIRGINIA 89.0 93.0
WISCONSIN 96.5 97.5
WYOMING 94.6 96.3
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLD SIZE — TABLE 1.3

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
ETOTAL 91.4 93.7 93.1 95.0 78.8 83.9 80.7 84.6
1 PERSON 87.5 91.3 90.2 93.7 71.2 774 73.8 82.0
2-~3 93.3 95.0 94.5 95.9 82.5 87.8 80.7 84.3
4-5 92.4 94.2 93.6 95.0 83.1 87.3 83.4 86.2
6+ 86.6 88.9 90.5 92.2 74.5 78.5 81.0 84.0
TOTAL 91.8 93.6 93.3 94.9 80.1 84.1 80.7 83.6
1 PERSON 88.6 91.7 90.7 93.3 73.9 79.9 72.2 76.4
2-3 93.3 94.9 94.5 95.8 82.4 86.2 80.7 84.2
4-5 927 94.0 941 95.2 82.9 85.7 85.4 87.2
6 + 86.4 88.3 88.6 90.2 78.8 82.0 78.8 81.5
TOTAL 91.6 93.8 93.2 95.0 80.5 85.3 81.1 84.6
1 PERSON 88.6 92.1 90.2 93.4 77.3 83.2 71.9 80.5
2-3 93.1 94.9 94.4 95.8 822  87.2 82.5 85.1
4 -5 92.3 93.9 93.8 951 81.9 86.1 83.9 86.3
6 + 876 - 89.3 91.0 92.3 76.1° 79.0 79.5 83.1
TOTAL 91.4 93.6 93.1 95.0 78.9 84.0 81.1 84.5
1 PERSON 87.8 91.5 90.1 93.5 73.5 78.9 74.6 81.1
2-3 93.1 95.0 94.4 96.0 82.3 87.1 82.7 86.2
4-5 923 93.9 93.9 95.1 80.6 85.3 82.6 85.1
6 + 86.8 88.8 89.8 91.0 74.0 79.3 791 80.8
TOTAL 91.6 93.7 93.2 94.9 79.8 84.5 80.9 84.3
1 PERSON 88.3 91.8 90.3 93.4 74.9 80.7 72.9 79.4
2-3 93.2 94.9 94.5 95.9 823 86.8 82.0 85.2
4 -5 925 94.0 93.9 95.1 81.8 85.7 83.9 86.2
6+ 86.9 88.8 89.8 91.1 76.3 80.1 79.2 81.8

91.8 93.7 93.3 95.0 80.1 84.4 81.2 841
1 PERSON 88.9 92.3 91.1 94.0 73.7 80.4 75.0 82.4
2-3 93.4 94.8 94.5 95.7 83.8 86.8 82.4 84.8
4-5 92.2 93.7 93.6 94.8 81.9 86.2 81.5 83.4
6 + 87.4 89.4 90.7 92.0 75.0 79.0 84.0 85.5

918 93.9 93.2 95.0 81.6 85.8 80.3 83.3
1 PERSON 87.0 90.7 89.3 92.6 739 80.2 67.8 74.3
2-3 93.5 95.1 94.5 95.9 85.1 88.4 83.8 85.9
4-5 95.1 96.0 95.7 96.4 91.9 93.5 86.5 87.6
6 + 91.6 92.2 94.4 94.5 82.2 85.0 84.5 84.5
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLD SIZE — TABLE 1.3

HISPANIC

RACE
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 91.9 94.0 93.3 95.2 81.5 85.3 82.5 85.7
1 PERSON 86.8 90.6 89.3 92.8 73.3 78.8 73.0 78.8
2-3 93.7 95.2 94,7 95.9 85.9 88.6 84.7 87.5
4-5 95.2 96.3 96.3 97.0 89.1 91.3 89.0 90.1
6 + 91.9 93.8 93.5 94.2 86.6 90.9 88.3 88.3
TOTAL 91.8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
1 PERSON 87.6 91.2 89.9 93.1 73.6 79.8 71.9 78.5
2-3 93.5 95.0 94.5 95.8 84.9 87.9 83.6 86.0
4-5 94.2 95.3 95.2 96.1 87.6 90.4 85.6 87.0
6 + 90.3 91.8 92.8 93.6 81.3 84.9 85.6 86.1
TOTAL 92.2 93.9 93.6 95.0 82.0 85.8 81.5 83.9
1 PERSON 89.1 92.3 90.6 93.5 79.2 83.9 79.1 85.0
2-3 93.9 95.2 95.0 96.0 84.5 88.0 81.2 83.3
4-5 927 93.8 94.1 94.9 82.8 86.4 83.8 85.5
6 + 86.7 88.0 89.7 90.7 74.2 76.9 78.8 79.8
TOTAL 92.2 94.0 93.7 95.2 81.5 85.7 81.1 83.6
1 PERSON 87.6 90.8 90.1 929 74.3 79.5 71.8 76.6
2-3 94.0 95.3 94.9 96.0 85.4 89.1 83.4 85.5
4-5 95.1 95.8 96.0 96.4 89.6 91.2 86.8 87.5
6 + 925 94.2 95.4 95.5 78.0 87.4 88.2 88.2
TOTAL 92.4 94.4 93.8 95.5 81.3 86.1 81.6 84.7
1 PERSON 87.7 91.2 90.4 93.3 72.6 79.5 70.9 76.5
2—-3 94 1 95.5 95.0 96.2 86.0 89.7 84.7 87.4
4-5 g95.5 96.3 96.3 96.8 91.3 93.5 85.9 87.1
6 + 91.1 92.3 93,5 94.1 81.2 84.1 82.8 84.3
TOTAL 92.3 94.1 93.7 95.2 81.6 85.9 81.4 84.1
1 PERSON 88.1 91.4 90.4 93.2 75.4 81.0 73.9 79.3
2-3 94.0 95.3 95.0 96.1 85.3 88.9 83.1 85.4
4 -5 94.4 95.3 95.4 96.1 87.9 90.4 85.5 86.7
6 + 901" 915 92.9 93.5 77.8 82.8 83.3 84.1
TOTAL 925 94.3 93.9 95.4 82.2 85.7 84.1 86.5
1 PERSON 89.5 92.8 91.3 94.2 77.6 829 80.3 84.5
2-3 93.9 95.2 95.1 96.2 84.0 86.6 84.4 86.8
4-5 93.5 94.7 94.5 95.5 85.2 88.4 86.6 88.8
6 + 88.0 89.9 90.5 91.6 78.6 82.6 80.4 80.7
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLD SIZE — TABLE 1.3

RACE "HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 92.3 94.2 93.7 95.3 82.0 86.0 83.1 85.2
11 PERSON 89.6 92.8 91.3 94.2 78.8 835 79.5 83.1
2-3 93.9 95.2 95.1 96.2 84.0 87.5 85.6 87.3
4 -5 925 94.1 93.8 95.1 82.6 86.9 81.5 83.4
6+ 88.3 80.0 0.7 91.9 78.8 825 83.3 84.9
’ FTOTAL 92.3 94.3 93.8 95.4 81.2 85.9 81.9 84.6
1 PERSON 89.4 92.5 91.3 94.0 77.0 83.0 78.6 82.8
2-3 03.8 95.5 95.1 96.4 83.6 87.9 81.5 84.8
4-5 93.1 94.6 94.5 95.7 83.0 86.8 85.2 87.0
6+ 85.8 87.5 88.1 89.4 74.9 79.3 78.2 79.2
TOTAL 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
1 PERSON 89.5 927 91.3 94 .1 77.8 83.1 79.5 83.5
2—-3 93.9 95.3 95.1 96.3 83.9 87.3 83.8 86.3
4 -5 93.0 94.5 94.3 95.4 83.6 87.4 84.4 86.4
6+ 87.4 89.1 89.8 91.0 77.4 81.5 80.6 81.6
TOTAL 92.9 94.6 94.2 95.7 82.7 86.3 82.6 85.7
1 PERSON 88.7 92.0 90.8 93.7 77.5 82.5 76.8 82.2
2-3 94.6 957 95.5 96.4 85.9 88.7 84.2 86.9
4 -5 94.6 95.5 95.7 96.6 85.7 87.6 83.6 85.0
6 + 93.8 95.0 95.3 95.3 86.7 93.1 91.0 91.0
TOTAL 92.8 94.6 94 .1 95.6 83.8 87.6 83.0 86.4
1 PERSON 88.5 91.7 90.8 93.5 76.9 82.5 73.9 80.3
2-3 94.6 95.8 95.4 96.5 87.5 90.3 857 88.5
4 -5 95.2 96.0 95.8 96.4 91.7 93.5 84.8 86.2
6 + 93.4 95.8 94.0 96.4 88.8 92.7 88.0 91.0
TOTAL 925 - 944 93.9 95.5 825 86.6 80.8 83.4
1 PERSON 88.0 91.3 90.4 03.2 74.9 80.8 72.4 761
2-3 94.3 95.8 95.2 96.4 86.9 90.2 82.9 85.4
4 -5 95.1 95.8 95.9 96.5 89.5 911 84.8 85.7
6+ 91.3 92.2 91.7 929 86.0 86.0 79.2 82.1
92.7 94.5 94.1 95.6 83.0 86.8 82.1 85.1
1 PERSON 88.4 91.7 90.6 93.5 76.4 82.0 74.4 79.5
2-3 945 957 95.4 96.4 86.8 89.7 84.2 86.9
4 -5 94.9 95.8 95.8 96.5 89.0 90.7 84.4 85.6
6 + 92.8 94.3 03.7 94.9 87.2 90.6 86.1 88.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLD SIZE — TABLE 1.3

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 93.0 94.7 94.4 95.8 83.2 86.9 81.9 84.8
1 PERSON 88.9 92,1 91.2 - 94.1 77.3 82.4 72.1 77.9
2-3 94.6 95.7 95.6 96.4 86.7 89.7 83.7 86.1
4-5 95.9 96.4 96.8 97.1 89.2 91.0 89.7 89.7
6 + 94.1 94.4 95,5 96.0 90.4 90.4 90.6 91.9
TOTAL 93.3 95.0 94.6 96.0 83.9 87.9 83.5 86.5
1 PERSON 90.7 93.7 92.2 94.9 81.2 85.6 75.8 81.8
2-3 94.5 95.9 95.6 96.7 85.1 89.2 84.9 87.8
4-5 94.1 95.3 95.3 96.2 85.6 89.0 85.3 87.9
6 + 88.9 90.8 90.8 92.3 80.5 84.4 82.8 84.2
TOTAL 93.0 94.9 94.6 96.0 825 86.5 83.5 86.8
1 PERSON 90.5 93.3 92.3 94.8 78.8 83.4 78.6 84.2
2-3 94.5 95.9 95.6 96.8 85.5 88.9 84.4 88.0
4 -5 93.5 94.8 95.1 96.1 82.4 86.5 85.7 87.7
6 + 88.5 90.9 91.6 93.0 76.2 82.6 81.5 83.4
TOTAL 93.1 94.9 94.5 95.9 83.2 . 87.1 83.0 86.0
1 PERSON 90.0 93.0 91.9 94.6 79.1 83.8 75.5 81.3
2-3 94.5 95.8 95.6 96.7 85.8 89.3] 843 87.3
4-5 94.5 95.5 957 96.4 857 88.8 86.9 88.5
6 + 90.5 92.0 927 93.8 82.4 85.8 84.9 86.5
TOTAL 93.3 95.0 94.6 96.1 83.8 87.1 ‘81.8 84.9
1 PERSON 90.7 93.5 925 94.9 79.5 84.1 '73.3 78.5
2-3 949 96.2 95.9 97.0 86.9 89.5 83.8 86.9
4 -5 93.6 95.0 94.9 96.0 84.2 87.3 84.0 86.7
6 + 87.5 89.5 89.6 91.2 79.0 82.1 79.0 80.4
TOTAL 93.3 94.9 94.6 96.0 83.6 86.7 83.4 85.5
1 PERSON 91.1 93.8 92.7 95.2 80.2 84.7 77.8 81.2
2-3 94.6 95.8 95.7 96.7 85.7 88.4 85.1 87.4 |
4-5 93.7 95.0 95.0 96.1 84.2 87.2 85.0 86.5
6 + 87.8 89.4 89.9 91.4 80.0 81.6 80.2 81.8
TOTAL 93.3 95.1 94.7 96.2 83.2 87.2 83.0 85.4
1 PERSON 90.9 93.9 92.4 952 80.8 85.6 775 81.9
2-3 94.8 96.1 95.9 97.0 85.4 89.2 83.6 86.0
4-5 93.6 95.0 95.1 96.3 83.5 86.7 84.8 87.2
6+ 88.1 90.0 91.0 92.0 76.7 81.7 82.6 83.3
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLD SIZE — TABLE 1.3

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 93.3 g95.0 84.6 96.1 83.5 87.0 82.7 85.3
1 PERSON 90.9 93.7 92,5 95.1 80.2 84.8 76.2 80.5
2-3 94.7 96.0 g5.8 969 86.0 89.0 84.2 86.7
4-5 93.6 95.0 95.0 96.1 84.0 87.1 84.6 86.8
6 + 87.8 89.6 80.2 915 78.5 81.8 80.6 81.8
TOTAL 93.6 95.3 985.0 96.3 84.1 87.9 84.0 89.9
1 PERSON 91.2 94.0 93.1 95.4 78.9 84.3 78.1 85.8
2-3 ' 95.1 86.4 96.2 97.2 86.8 90.2 86.6 88.5
4-5 94.0 95,2 95.0 86.0 86.4 89.2 83.5 86.1
6+ 89.2 80.4 91.4 92.3 79.9 82.2 83.7 84.7
s
TOTAL 93.3 95.0 94.7 96.2 82.9 86.5 84.6 87.6
1 PERSON 0.8 93.7 92.7 95.2 79.5 84.9 79.6 83.7
2-3 94.7 96.1 95.9 g7.0 85.7 88.3 86.0 89.0
4 -5 935 94.9 95.1 96.3 82.2 855 86.0 88.8
6+ 88.8 90.7 80.5 92.1 80.3 84.3 82.5 84.5
TOTAL 93.4 951 94.8 96.2 83.5 87.1 83.6 85.6
1 PERSON 91.1 94.0 92.6 95.3 80.9 85.4 75.4 80.3
2-3 94.8 96.1 96.0 97.0 84.9 88.2 86.1 87.6
4 -5 93.7 951 95.1 96.2 84.2 87.7 85.8 87.5
| 6+ 88.5 90.0 89.7 91.1 82.8 85.2 79.8 80.8
TOTAL 93.4 95.1 94.8 96.2 83.5 87.2 84.1 87.7
1 PERSON 91.1 93.9 928 95.3 79.8 84.9 77.7 83.3
2-3 94.9 06.2 986.0 97 1 85.8 88.9 86.2 88.4
4 -5 93.7 95.0 951 96.1 84.3 87.4 85.1 87.5
6 + 88.8 90.4 90.5 91.8 81.0 83.9 82.0 83.3
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit  Avail Unit Avail Unit Avail{  Unit Avail
TOTAL 91.4 93.7 93.1 95.0 78.8 83.9 80.7 84.6
UNDER $5,000 71.7 78.4 75.7 81.9 62.7 70.4 58.3 64.6
$5,000 — $7,499 82.7 87.2 84.5 88.5 74.7 82.0 71.1 76.5
$7,500 — $9,999 88.2 90.9 89.6 92.2 80.5 83.9 726 77.9
$10,000 — $12,499 89.7 92.7 91.2 983.9 82.0 86.2 76.8 82.1
$12,500 — $14,999 92.1 94.6 93.4 95.2 825 90.7 89.8 81.7
$15,000 — $17,499 94.6 96.2 94.9 96.4 91.7 95.1 86.9 80.8
$17,500 — $19,999 95.7 97.4 96.1 97.7 91.4 95.0 88.4 91.5
$20,000 — $24,999 96.9 97.8 97.4 98.2 91.2 93.2 93:1 94.3
$25,000 — $29,999 98.0 98.9 98.2 99.0 96.1 97.2 98.3 99.0
$30,000 — $34,999 98.8 99.1 99.0 99.2 95.1 97.7 97.7 98.9
$35,000 — $39,999 99.0 99.5 99.1 99.5 98.4 98.4 92.1 98.2
$40,000 — $49,999 99.2 99.5 99.4 99.7 97.3 97.3| 100.0 100.0
$50,000 — $74,999 99.4 99.7 99.5 99.7 98.5  100.0 996 100.0
$75,000 + 99.4 99.6 99.4 99.6| 100.0 100.0] 100.0 100.0
TOTAL 91.8 93.6 93.3 94.9 80.1 84.1 80.7 83.6
UNDER $5,000 71.4 77.0 74.7 79.8 62.8 69.7 53.6 60.21.
$5,000 — $7,499 83.6 86.8 85.8 88.7 74.6 79.1 70.0 73.9
$7,500 — $9,999 85.8 89.3 87.7 90.8 75.9 81.1 72.2 76.3
$10,000 — $12,499 90.0 92.4 91.3 93.5 82.5 86.3 81.8 86.2
$12,500 — $14,999 92.7 94.3 936 95.2 84.6 86.7 88.5 89.7
$15,000 — $17,499 93.6 95.6 94.3 95.9 87.6 92.7 89.4 91.2
$17,500 — $19,999 95.3 96.3 95.4 96.3 94.8 96.4 87.1 88.0
$20,000 — $24,999 97.1 98.0 97.3 98.1 94.6 97.4 90.0 92.8
$25,000 — $29,999 98.1 98.6 98.5 98.9 93.5 94.8 96.2 97.6
$30,000 — $34,999 98.8 99.2 98.8 99.3 97.5 97.5 99.2 99.2
$35,000 — $39,999 99.4 99.6 99.5 99.7 96.3 97.21 1000 100.0
$40,000 — $49,999 99.4 99.6 99.5 99.7 98.0 98.3| 100.0 100.0
$50,000 — $74,999 99.2 99.6 99.3 99.7 97.0 97.0/ 100.0 100.0
$75,000 + 98.9 99.6 99.0 99.6 94.0 100.0 95.1 100.0
TOTAL 91.6 93.8 93.2 95.0 80.5 85.3 81.1 84.6
UNDER $5,000 71.8 77.9 74.5 80.1 65.4 72.4 53.2 60.6
$5,000 — $7,499 82.6 86.9 84.8 88.8 74.4 80.3 71.7 76.1
$7,500 — $9,999 86.5 89.8 88.6 91.3 75.6 82.4 76.4 83.3
$10,000 — $12,499 89.7 92.7 90.7 93.3 83.4 88.9 80.7 84.1
$12,500 — $14,999 81.7 94.6 92.8 95.3 85.0 80.0 87.0 83.0
$15,000 — $17,499 94.1 95.9 94.5 96.3 89.4 91.1 87.6 88.0
$17,500 — $19,999 95.6 97.0 96.1 97.2 92.4 95.7 94.4 95.3
$20,000 — $24,999 96.8 97.8 97.2 98.0 92.9 95.7 96.7 97.3
$25,000 — $29,999 97.9 98.6 98.1 98.6 95.8 98.4 96.3 97.4
$30,000 — $34,999 98.8 99.1 98.8 99.2 97.7 97.7| 100.0 100.0
$35,000 — $39,999 99,2 99.6 99.3 99.6 98.1 99.1 98.0 98.0
$40,000 — $49,999 99.3 99.5 99.5 99.7 96.1 96.1 100.0 100.0
$50,000 — $74,999 99.7 99.8 99.7 99.8 98.8 100.0/ 100.0 100.0
$75,000 + 99 1 99.6 99.1 996! 100.0 100.0] 100.0 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 91.4 93.6 93.1 95.0 78.9 84.0 81.1 84.5
UNDER $5,000 70.3 77.5 744 813 61.4 69.4 58.5 66.1
$5,000 — $7,499 83.7 87.1 85.8 88.8 75.3 81.2 67.7 70.8
$7,500 — $9,999 87.0 89.8 88.7 90.9| 80.2 84.7 76.3 79.5
$10,000 — $12,499 89.4 92,6 91.4 94.1 77.4 83.6 76.8 83.5
$12,500 — $14,999 92.0 94.2 925 94.5 86.6 916| 865 88.9
$15,000 — $17,499 93.3 95.6 93.8 95.8 88.6 93.0 88.3 91.0
$17,500 — $19,999 94.3 95.9 95.2 96.5 88.0 91.0 91.5. 952
$20,000 — $24,999 96.5 97.6 96.8 97.9 92.3 94.3 90.7 93.3
$25,000 — $29,999 98.4 99.1 98.6 99.2 96.0 98.3 96.7 96.7
$30,000 — $34,999 98.6 99.1 98.9 99.3 95.3 96.6 97.1 98.0
$35,000 — $39,999 99.1 99.4 99.1 99.4 98.7 98.7 96.5 97.6
$40,000 — $49,999 99.2 99.6 99.3 99.7 95.7 96.4 96.8 97.8
$50,000 — $74,999 99.5 99.9 99.6 99.9 98.3 g8.3| 100.0 100.0
$75,000 + 98.7 99.5 98.8 99.5 956  100.0 99.0 100.0

91.6 93.7 93.2 94.9 79.8 84.5 80.9 84.3
UNDER $5,000 71.2 77.5 74.5 80.4 63.2 70.5 55.1 62.3
$5,000 — $7,499 83.3 86.9 855 88.7 74.8 80.2 69.8 736
$7,500 — $9,999 86.5 89.6 88.3 91.0 77.2 82.7 75.0 79.7
$10,000 — $12,499 89.7 92.6 91.1 93.6 81.1 86.3 79.7 84.6
$12,500 — $14,999 921 94.4 93.0 95.0 85.4 89.5 87.3 90.5
$15,000 — $17,499 93.7 95.7 94 .2 96.0 88.5 92.2 88.4 90.0
$17,500 — $19,999 95.1 96.4 95.6 96.7 91.7 94.4 91.0 92.8
$20,000 — $24,999 96.8 97.8 97 1 98.0 93.3 95.8 92.5 94.5
$25,000 — $29,999 98.1 98.8 98.4 98.9 95.1 97.2 96.4 97.2
$30,000 — $34,999 98.7 99.1 08.8 99.3 96.8 97.2 98.8 99.1
$35,000 — $39,999 99.2 99.5 99.3 99.6 97.7 98.3 98.2 98.5
$40,000 — $49,999 99.3 99.6 99.4 99.7 96.6 96.9 98.9 99.3
$50,000 — $74,999 99.4 99.8 99.5 99.8 98.0 98.4!/ 100.0 100.0
$75,000 + 98.9 99.6 98.9 99.6 96.5 100.0 98.0 100.0

91.8 93.7 93.3 95.0 80.1 84.4 812  84.1
UNDER $5,000 71.1 77.5 75.1 81.0 62.1 69.7 57.9 64.1
$5,000 — $7,499 82.5 86.1 85.0 88.1 72.0 77.6 65.9 70.8
$7.,500 — $9,999 86.3 89.2 87.6 90.3 79.9 83.9 722 77.1
$10,000 — $12,499 89.5 92.2 90.7 93.1 81.5 86.0 85.1 86.6
$12,500 — $14,999 91.4 93.9 92.6 94.7 83.3 87.8 86.9 90.0
$15,000 — $17,499 93.7 95.8 94.6 96.3 88.1 92.0 85.8 88.5
$17,500 — $19,999 94.1 95.5 94.7 96.0 89.1 92.0 93.6 94.2
$20,000 — $24,999 96.2 97.2 96.4 97.3 93.3 95.5 88.8 91.0
$25,000 — $29,999 97.8 98.5 98.0 98.7 95.3 96.6 93.1 96.2
$30,000 — $34,999 98.6 99.0 98.8 99.0 97.3 98.3 97.8 97.8
$35,000 — $39,999 99.0 99.4 99.1 99.4 96.7 98.2 99.5 99.5
$40,000 — $49,999 98.9 99.2 99.0 99.3 97.0 98.0 97.4 97.4
$50,000 — $74,999 99.5 99.6 99.5 99.7 98.4 98.7 98.4 98.4
$75,000 + 99.5 99.6 99.5 996! 1000 100.0] 100.0  100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 91.8 93.9 93.2 95.0 81.6 85.8 80.3 83.3
UNDER $5,000 72.0 77.9 74.9 80.7 64.5 711 60.7 65.8
$5,000 — $7,499 83.2 87.0 84.6 87.9 76.7 83.2 67.9 71.2
$7,500 — $9,999 86.9 90.8 87.7 91.1 82.3 88.1 76.0 78.1
$10,000 — $12,499 89.7 92.5 91.1 93.6 82.1 86.8 76.7 79.5
$12,500 — $14,999 91.0 93.6 92.6 94.9 80.2 84.6 79.2 83.2
$15,000 — $17,499 93.4 95.5 942 96.2 88.6 91.2 86.1 88.4
$17,500 — $19,999 945 96.1 94.8 96.5 91.9 93.0 87.1 89.8
$20,000 — $24,999 96.7 97.8 96.8 98.0 94.7 96.5 92.9 95.7
$25,000 — $29,999 971 98.1 97.4 98.2 94.4 97.0 91.5 95,2
$30,000 — $34,999 98.4 98.9 98.5 99.0 96.5 97.9 96.9 96.9
$35,000 — $39,999 08.7 99.2 98.8 99.4 98.4 98.4 95.8 98.6
$40,000 — $49,999 99.3 99.6 99.3 99.6 99.3 99.3 98.8 98.8
$50,000 — $74,999 99.3 99.7 99.4 99.7 97.7 98.8/ 100.0 100.0
$75,000 + 99.0 99.4 99.0 99.4 100.0 100.0 95.6 95.6
TOTAL 91.9 94.0 93.3 95.2 81.5 85.3 82.5 85.7
UNDER $5,000 72.7 79.0 75.9 82.2 65.2 71.1 66.4 71.0
$5,000 — $7,499 82.5 86.3 84.7 88.2 73.3 78.6 65.9 71.9
$7,500 — $9,999 87 .1 89.9 88.9 91.4 78.7 82.9 76.8 82.8
$10,000 — $12,499 89.6 92.0 90.5 93.1 83.3 85.2 79.3 82.4
$12,500 — $14,999 90.6 03.6 91.6 93.9 84.7 90.9 82.4 84.2
$15,000 — $17,499 93.1 95.5 93.8 96.1 88.0 92.1 85.3 89.0
$17,500 — $19,999 95.4 96.9 95.8 97.3 93.5 95.3 90.7 94.4
$20,000 - $24,999 96.0 97.4 96.1 97.5 951 96.8 92.3 94.4
$25,000 — $29,999 98.0 08.8 98.1 98.8 97.5 98.3 94.3 96.3
$30,000 — $34,999 98.7 99.1 98.8 99.2 98.2 98.9 97.3 97.3
$35,000 — $39,999 98.6 99.1 08.8 99.3 95.5 96.7 99.2 100.0
$40,000 — $49,999 99.0 99.3 99.1 994 97.0 97.3 96.3 98.3
$50,000 — $74,999 99.2 99.7 99.3 99.7 97.5 98.8| 100.0 100.0
$75,000 + 99.2 99.3 99.3 99.4 92.7 927| 100.0 100.0
TOTAL 91.8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
UNDER $5,000 71.9 78.1 75.3 81.3 63.9 70.6 61.6 67.0
$5,000 — $7,499 82.7 86.5 84.8 88.1 74.0 79.8 66.6 71.3
$7,500 — $9,999 86.8 90.0 88.1 90.9 80.3 85.0 75.0 79.4
$10,000 — $12,499 89.6 92.2 90.8 93.2 82.3 86.0 80.4 82.8
$12,500 — $14,999 91.0 93.7 92.2 94,5 82.7 87.8 82.8 85.8
$15,000 — $17,499 93.4 95.6 94.2 96.2 88.2 91.8 85.7 88.6
$17,500 — $19,999 947 96.2 95.1 96.6 91.5 93.4 90.4 02.8
$20,000 — $24,999 96.3 97.5 96.5 97.6 94.4 96.3 91.3 93.7
$25,000 — $29,999 97.6 98.5 97.8 98.6 95.8 97.3 93.0 859
$30,000 — $34,999 98.6 99.0 98.7 99.1 97.3 98.4 97.3 97.3
$35,000 — $39,999 98.8 99.2 08.9 99.4 96.9 97.8 982 994
$40,000 — $49,999 99.1 99.4 99.1 99.4 97.8 98.2 97.5 98.2
$50,000 — $74,999 99.3 99.7 99.4 99.7 97.9 98.8 99.5 99,5
$75,000 + 99.2 99.5 99.2 995 . 97.6 97.6 98.5 985
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE . HISPANIC
TOTAL WHITE ‘BLACK ORIGIN .

Unit Avail Unit Avail Unit Avail Unit Avail
1 i
TOTAL _ 922 93.9 93.6 95.0 82.0 85.8 81.5 83.9
UNDER $5,000 71.1 76.9 74.0 79.3 63.8 711 56.7 61.3
$5,000 — $7,499 827 85.8 85.1 87.8 72.0 76.9 68.7 72.7
$7.500 — $9,999 87.6 90.0 88.8 90.8 82.1 86.4 721 73.9
$10,000 — $12,499 89.5 91.8 90.6 92.7 821  86.0 78.5 81.0
$12,500 — $14,999 91.3 94.1 92.0 94.7 87.6 90.9 84.6 90.0
$15,000 — $17,499 92.9 94.5 936  95.2 88.0 91.0 84.9 89.1
$17,500 - $19,999 94.6 96.0 95.2 96.4 90.1 92.8 86.1  88.8
$20,000 — $24,999 96.3 97.1 96.7 97.4 93.6 95.0 92.3 93.5
$25,000 — $29,999 97.2 98.0 97.7 98.3 91.6 94.0 92.5 925
$30,000 —~ $34,999 98.3 98.6 98.4 98.7 97.5 97.8 96.9 97.7
$35,000 — $39,999 98.9 99.2 99.1 99.3 98.1 98.1| 100.0 100.0
$40,000 — $49,999 . 98.9 99.3 99.0 99.3 98.3 98.3 97.5 97.5
$50,000 ~ $74,999 99.5 99.7 99.5 99.7 99.3 99.3| 100.0 100.0
$75,000 + 99.3 99.4 99.3 99.4| 100.0 100.0 98.5  100.0
TOTAL 92.2 94.0 93.7 95,2 81.5 85.7 81.1 83.6
UNDER $5,000 71.5 77.0 74.4 79.7 65.4 71.2 57.1 63.8
$5,000 — $7,499 82.6 86.1 85.0 87.9 73.8 79.2 64.9 68.6
$7,500 — $9,999 86.3 90.1 87.8 90.8 77.4 859 72.9 75.9
$10,000 — $12,499 89.6 92.4 90.8 93.2 82.9 87.3 80.9 81.9
$12,500 — $14,999 91.5 93.9 92.4 94.5 83.4 88.8 87.1 87.7
$15,000 — $17,499 93.1 95.2 94.3 95.8 84.2 90.6 86.9 88.9
$17,500 — $19,999 95.5 96.6 95.8 97.0 93.2 94.3 89.4 91.9
$20,000 — $24,999 96.6 97.6 97.0 98.0 92.1 94.0 94.5 95.0
$25,000 — $29,999 97.7 98.4 98.0 98.7 95.7 96.6 92.2 95.0
$30,000 — $34,999 98.3 98.8 98.5 99.0 96.6 97.8 98.0 98.7
$35,000 — $39,999 99.2 99.3 99.2 99.4 98.4 98.4 98.6 98.6
$40,000 — $49,999 99.1 99.4 99.1 99.4 99.0 99.0 98.1 98.9
$50,000 — $74,999 99.6 99.8 .99.6 99.8| 100.0 100.0 98.2 99.2
$75,000 + 99.6 99.8 99.7 99.8 955 100.0/ 100.0 100.0
TOTAL 92.4 94.4 93.8 95.5 81.3 86.1 81.6 84.7
UNDER $5,000 72.3 78.3 76.3 81.3 62.6 70.9 58.9 63.7
$5,000 — $7,499 83.9 87.7 85.6 89.0 77.0 827 70.8 75.0
$7,500 — $9,999 86.8 90.4 88.7 91.6 76.3 83.2 73.8 77.7
$10,000 — $12,499 89.6 92.1 90.6 93.0 82.9 85.9 81.4 84.9
$12,500 — $14,999 90.8 93.6 91.3 94.0 88.1 91.3 80.0 85.7
$15,000 — $17,499 93.4 95.6 94.9 96.1 83.7 93.3 87.2 88.8
$17,500 — $19,999 94.6 96.4 94.9 96.6 93.4 95.6 86.0 89.7
$20,000 — $24,999 96.5 97.9 96.9 98.1 92.5 95.0 92.1 93.8
$25,000 — $29,999 98.2 98.9 98.4 99.0 96.2 97.1 97.0 98.1
$30,000 — $34,999 98.7 99.1 99.0 99.3 96.2 97.1 97.7 98.9
$35,000 — $39,999 98.6 99.3 98.8 99 .4 96.5 97.2 95.8 99.2
$40,000 — $49,999 99.2 99.5 99.3 99.6 97.4 97.4| 100.0 100.0
$50,000 — $74,999 99.5 99.7 99.6 99.8 99.0 99.0| 100.0  100.0
$75,000 + 99.3 99.7 99.3 99.7 98.6 98.6 939 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL 92.3 94.1 93.7 95.2| 81.6 85.9 81.4 84.1
UNDER $5,000 71.6 77.4 749  80.1 63.9 71.0 57.5 62.9
$5,000 — $7,499 83.1 86.5 85.2 88.2 74.3 79.6 68.1 721
$7,500 — $9,999 86.9 90.2 88.4 91.1 78.6 85.2 729 75.8
$10,000 — $12,499 89.6 92.1 90.7 93.0 82.6 86.4 80.3 82.6
$12,500 — $14,999 91.2 93.8 91.9 94.4 86.4 90.3 -83.9 87.8
$15,000 — $17,499 93.1 95.1 94,3 95.7 85.3 91.6 86.3 88.9
$17,500 — $19,999 94.9 96.3 95.3 96.7 92.2 94.2 87.2 90.1
$20,000 — $24,999 96.5 97.5 96.9 97.9 92.8 94.6 93.0 94.1
$25,000 — $29,999 97.7 98.4 98.0 08.7 94.5 95.9 93.9 95.2
$30,000 — $34,999 98.4 98.9 98.6 99.0 96.7 97.5 97.5 98.4
$35,000 — $39,999 98.9 99.3 99.0 99.4 97.6 97.9 98.1 99.3
$40,000 — $49,999 99.1 99.4 99.1 99.4 98.2 98.2 98.5 08.8
$50,000 — $74,999 99.5 99.8 99.6 99.8 994 994 99.4 99.7
$75,000 + 99.4 99.6 99.4 99.6 98.0 99.5 97.5  100.0
TOTAL 925 94.3 93.9 95.4 82.2 85.7 84.1 86.5
UNDER $5,000 71.9 78.0 75.1 80.9 63.8 70.5 63.8 67.6
$5,000 — $7,499 83.6 86.7 85.3 87.9 76.8 81.9 69.5 73.0
$7,500 — $9,999 87.7 89.9 88.5 90.6 83.6 86.2 78.1 81.0
$10,000 — $12,499 89.4 92.0 90.5 93.1 81.4 85.2 78.9 82.1
$12,500 — $14,999 90.5 92.9 91.7 93.9 84,2 86.3 83.6 85.0
$15,000 — $17,499 92.4 94.7 93.3 95.6 85.8 88.6 83.7 88.9
$17,500 — $19,999 94.2 95.9 95.0 96.3 88.1 92.4 91.0 93.0
$20,000 — $24,999 96.6 97.4 97.1 97.9 93.5 946 94.1 951
$25,000 — $29,999 97.3 98.4 97.8 98.7 92.8 95.0 96.6 97.8
$30,000 — $34,999 981 98.7 98.3 98.9 96.0. 96.4 96.5 97.5
$35,000 — $39,999 98.6 99.0 98.9 99.1 94.7 97.1| .96.9 96.9
$40,000 — $49,999 99.4 99.7 99.4 99.7 99.6 90.6| - 99.6 99.9
$50,000 — $74,999 99 .4 99.6 99.5 99.7 98.1 98.8 98.6 99.5
$75,000 + 99.7 99.8 99.7 90.8 97.2 100.0/ 100.0 100.0
TOTAL 92.3 94.2 93.7 95.3 82.0 86.0 83.1 85.2
UNDER $5,000 70.7 75.9 74.1 78.7 63.8 70.5 58.0 62.7
$5,000 — $7,499 83.6 87.0 85.8 88.8 75.5 80.7 71.6 73.1
$7,500 — $9,999 86.5 89.6 88.1 90.8 78.8 83.7 76.6 79.0
$10,000 — $12,499 89.6 92.6 90.6 93.4 82.9 87.8 84.2 86.6
$12,500 — $14,999 91.2 93.7 92.3 94.4 83.6 88.8 86.3 88.4
$15,000 — $17,499 92.2 94.4 92.7 94.6 89.0 93.2 87.0 88.9
$17,500 — $19,999 94.8 96.2 95.8 97.0 88.1 91.0 87.7 87.7
$20,000 — $24,999 96.0 97.4 96.4 97.8 92.0 93.9 93.4 95.6
$25,000 — $29,999 97.6 98.4 98.1 08.8 93.7 95.2 98.7 98.7
$30,000 — $34,999 98.0 98.9 98.1 98.8 97.5 98.9 96.9 98.2
$35,000 — $39,999 98.8 99.2 98.8 99.2 97.8 98.9 96.8 968
$40,000 — $49,999 99.3 99.6 99.4 99.7 98.3 98.6| 100.0 100.0
$50,000 — $74,999 99.4 99.8 99.4 99.9 99.4 99.4 97.6 99.1
$75,000 + 99 .4 99.8 99.4 99.7| 100.0 100.0 97.2 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
i
TOTAL 92.3 94.3 93.8 95.4 81.2 85.9 819 84.6
UNDER $5,000 71.8 78.2 75.7 81.3 63.5 72.0 60.3 66.9
$5,000 — $7,499 82.9 86.5 85.6 88.7 72.2 78.0 68.5 71.0
$7,500 — $9,999 85.8 89.2 87.6 80.4 75.7 82.2 72.9 76.7
$10,000 — $12,499 89.4 92.3 980.1 92.9 85.5 89.4 80.0 83.7
$12,500 — $14,999 90.5 93.1 91.6 93.9 83.7 88.1 85.6 87.5
$15,000 — $17,499 93.3 95.5 94.5 96.2 85.8 90.6 86.1 88.4
$17,500 — $19,999 94.1 95.8 94,5 96.0 90.9 94.8 89.2 91.2
$20,000 — $24,999 96.8 98.0 97.0 98.1 95.1 96.7 82.0 984.0
$25,000 — $29,999 97.6 98.4 98.1 98.6 93.8 95.7 93.8 94.7
$30,000 — $34,999 98.1 99.0 98.5 99.2 94.8 96.4 97.4 97.4
$35,000 — $39,999 98.9 99.4 99.1 99.4 96.9 99.7 98.4 99.3
$40,000 — $49,999 99.5 99.6 99.6 99.7 98.0 98.0 99.4 99.4
$50,000 — $74,999 99.7 99.8 99.7 99.9 89.7 100.0 99.8 100.0
$75,000 + 99.4 99.8 99.4 99.8 98.2 98.7 98.4 100.0
TOTAL 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
UNDER $5,000 71.5 77.4 75.0 80.3 63.7 71.0 60.7 65.7
$5,000 — $7,499 83.4 86.7 855 . 88.4 74.8 80.2 69.9 72.4
$7,500 — $9,999 86.7 89.6 88.1 90.6 79.3 84.0 75.8 78.9
$10,000 — $12,499 895 923 90.4 93.1 83.2 87.5 81.0 84.1
$12,500 —- $14,999 90.8 93.2° 91.9 94.1 83.8 87.7 85.2 86.9
$15,000 — $17,499 92.6 94.9 93.5 955 86.9 90.8 85.6 88.7
$17,500 — $19,999 94.4 96.0 95.1 964 89.0 92.7 89.3 90.6
$20,000 — $24,999 96.4 97.6 96.8 97.9 93.5 95.1 93.1 94.9
$25,000 — $29,999 97.5 98.4 98.0- 98.7 93.4 95.3 96.4 97.1
$30,000 — $34,999 98.1 98.9 98.3 99.0 96.1 97.2 96.9 97.7
$35,000 — $39,999 98.8 99.2 98.9 99.3 96.5 98.6 974 97.7
$40,000 — $49,999 99.4 99.7 99.5 99.7 98.7 98.7 99.7 99.8
$50,000 — $74,999 99.5 99.8 99.5 99.8 99.1 99.4 98.7 99.6
$75,000 + 99.5 99.8 99.5 99.8 98.5 99.6 98.6 100.0
TOTAL 929 946 94.2 95.7 82.7 86.3 82.6 85.7
UNDER $5,000 72.3 78.1 75.2 81.1 65.5 71.6 59.4 67.0
$5,000 — $7,499 84.0 87.4 86.1 89.1 75.6 80.5 71.6 76.9
$7,500 — $9,999 85.8 89.0 86.8 90.1 79.9 83.1 63.0 69.0
$10,000 — $12,499 89.4 92.2 90.7 92.9 82.3 88.4 78.7 82.2
$12,500 — $14,999 91.2 93.1 92.2 94.0 837 86.5 827 83.6
$15,000 — $19,999 93.4 94.8 94.2 95.4 87.3 89.7 87.3 89.0
$20,000 — $24,999 96.4 97.7 96.6 97.9 94.3 95.9 91.6 95.1
$25,000 —~ $29,999 97.7 98.3 97.8 08.4 955 97.1 94.1 95.3
$30,000 — $34,999 98.1 98.7 98.6 99.1 92.6 94.9 97.5 97.5
$35,000 — $39,999 98.9 99.3 99.0 99.3 97.5 98.0 98.7 98.7
$40,000 — $49,999 99.2 99.7 99.2 99.6 97.6 100.0 99.1 99.1
$50,000 — $74,999 99.5 99.8 99.6 99.9 99.1 99.1 99.3 99.4
$75,000 + 99.6 99.9 99.5 99.9 100.0 100.0 96.7 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

- Unit Avail Unit Avail Unit Avail Unit Avail

92.8 94.6 94.1 95.6 83.8 87.6 83.0 86.4

UNDER $5,000 72.3 78.6 75.2 80.9 65.9 73.8 59.2 64.3
$5,000 — $7,499 84.4 87.8 85.7 89.0 80.0 84.5 68.2 74.9
$7,500 — $9,999 86.0 89.2 87.7 90.8 80.2 83.3 71.8 78.8
$10,000 —- $12,499 88.4 91.2 89.6 92.1 81.9 86.2 79.2 81.4
$12,500 — $14,999 91.2 94.1 91.6 84.3 88.1 92.1 80.4 86.8
$15,000 — $19,999 93.8 95.6 94.4 96.1 89.1 922 91.1 93.2
$20,000 — $24,999 95.8 97.0 96.2 97.2 91.8 95.1 88.7 90.1
$25,000 — $29,999 - 97.3 98.0 97.8 98.4 92.7 94.7 95.6 97.8
$30,000 — $34,999 98.5 99.0 98.8 99.2 95.6 97.2 98.7 99.4
$35,000 — $39,999 98.5 98.9 98.6 99.0 97.7 98.3 93.9 95.3
$40,000 — $49,999 99.4 99.7 989.5 99.8 97.3 98.1 98.0 100.0
$50,000 —- $59,999 99.5 99.8 99.6 99.8 98.0 98.5 100.0 100.0
$60,000 — $74,999 99.6 99.9 99.6 99.8 100.0 100.0 97.9 99.8
$75,000 + 99.4 99.9 99.4 99.9 100.0 100.0 97.2 100.0
925 94.4 93.9 95.5 825 86.6 80.8 83.4

UNDER $5,000 71.5 78.3 74.2 80.4 66.0 74.1 56.8 62.2
$5,000 — $7,499 81.6 86.0 83.4 87.2 75.2 81.9 59.6 63.1
$7,500 — $9,999 84.9 88.1 87.2 90.1 73.1 77.9 67.0 70.6
$10,000 — $12,499 88.7 91.2 90.0 92.2 81.0 84.9 74.5 79.3
$12,500 — $14,999 91.5 93.9 92.8 94.8 83.4 87.9 81.5 83.1
$15,000 — $19,999 93.6 95.5 94.3 96.1 89.1 91.2 87.3 89.7
$20,000 — $24,999 96.5 97.6 96.7 97.8 94.4 96.2 93.1 94 1
$25,000 — $29,999 97.8 98.7 08.1 98.7 95.0 98.3 95.4 96.1
$30,000 —- $34,999 98.6 99.2 98.7 99.3 98.0 98.2 99.5 100.0
$35,000 — $39,999 99.0 99.5 99.1 99.5 98.1 99.0 99.1 991
$40,000 — $49,999 99.3 99.5 99.4 99.6 97.0 97.5 99.0 100.0
$50,000 — $59,999 99.5 99.8 99.5 99.8 99.3 99.3 100.0 100.0
$60,000 — $74,999 99.5 99,9 99.5 99.9 100.0 100.0 100.0 100.0
$75,000 + 99.4 100.0 99.4 100.0 100.0 100.0 99.6 100.0
92.7 945 941 95.6 83.0 86.8 82.1 85.1

UNDER $5,000 72.0 78.4 74.9 80.8 65.8 73.2 58.5 64.5
$5,000 — $7,499 83.3 87.1 85.1 88.4 76.9 82.3 66.4 71.7
$7,500 — $9,999 85.6 88.7 87.2 90.3 77.7 81.4 67.3 72.8
$10,000 — $12,499 88.8 91.5 90.1 92.4 81.7 86.5 77.5 80.9
$12,500 — $14,999 91.3 93.7 g2.2 94.4 85.1 88.8 81.5 84.5
$15,000 — $19,999 93.6 95.3 94.3 959 88.5 911 88.6 90.6
$20,000 — $24,999 96.2 97.4 96.5 97.6 93.5 95.7 91.1 93.1
$25,000 — $29,999 97.6 98.4 97.9 98.5 94.4 96.7 95.0 96.4
$30,000 — $34,999 98.4 99.0 098.7 99.2 954 96.7 98.6 99.0
$35,000 — $39,999 98.8 99.2 98.9 99.3 97.8 98.4 97.2 97.7
$40,000 — $49,999 99.3 99.6 99.4 99.7 97.3 98.5 98.7 99.7
$50,000 — $74,999 99.5 99.8 996 99.8 99.2 99.3 99.4 99.8
$75,000 + 99.5 99.9 99.4 99.9 100.0 100.0 97.8 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

TOTAL 93.0 947 944 95.8 83.2 86.9 81.9 84.8
UNDER $5,000 73.2 79.2 76.6 82.0 65.3 73.0 57.1 61.6
$5,000 — $7,499 84.4 87.5 86.4 89.3 79.3 826 69.3 74.7
$7,500 — $9,999 87.1 89.8 884 = 909 822 85.6 76.8 80.1
$10,000 — $12,499 87.9 90.8 89.6 91.9 78.3 85.2 68.1 70.9
$12,500 — $14,999 91.1 93.5 925 94.7 81.4 85.4 77.6 80.9
$15,000 ~ $19,999 92.5 94.2 93.8 95.4 829 86.0 86.2  88.9
$20,000 — $24,999 96.1 97.4 96.5 97.6 92.8 95.3 92.1 94.8
$25,000 — $29,999 97.5 98.1 97.7 98.3 95.6 96.9 90.1 92.6
$30,000 — $34,999 98.3 98.8 98.5 98.9 96.0 97.6 95.8 96.0
$35,000 — $39,999 98.9 99.4 99.0 99.5 96.9 98.3 94.4 97.3
$40,000 — $49,999 99.0 99.5 99.2 99.7 97.1 97.7 96.3 98.7
$50,000 — $59,999 99.6 99.7 99.7 99.8 99.0 99.0| 100.0 100.0
$60,000 — $74,999 99.5 99.6 99.4 99.5 99.8 99.8 95.1 95.5
$75,000 + 99.5 99.8 99.4 99.8{ 100.0 100.0 99.0 99.0
, 93.3 95.0 94.6 96.0 83.9 87.9 83.5 86.5
UNDER $5,000 74.4 80.2 78.0 83.2 65.1 72.8 62.8 68.7
$5,000 — $7,499 84.9 88.4 86.3 89.6 79.3 84.1 72.6 75.1
$7,500 — $9,999 86.1 89.5 88.2 91.3 77.1 825 75.8 817
$10,000 — $12,499 88.7 91.9 89.8 92.6 82.0 87.6 74.3 79.2
$12,500 — $14,999 91.3 93.9 92.3 94.6 86.0 90.5 78.4 84.1
$15,000 — $19,999 93.7 95.7 94.4 96.1 89.1 93.0 85.9 88.0
$20,000 — $24,999 959 97.1 96.6 97.6 89.6 92.7 925 94.0
$25,000 — $29,999 97.6 98.5 98.0 98.8 92.9 95.9 97.4 99.0
$30,000 — $34,999 98.3 98.8 98.5 98.9 96.1 96.8 93.9 95.4
$35,000 — $39,099 98.5 99.1 98.8 99.3 96.4 97.9 94.9 97.1
$40,000 — $49,999 99 4 99.6 99.4 99.7 98.3 98.3 98,5  98.5
$50,000 —- $59,999 99.6 99.8 99.6 99.7| 100.0 100.0 96.2 97.6
$60,000 — $74,999 99.5 99.8 99.5 99.8] 1000 100.0f 100.0 100.0
$75,000 + . 99.5 99.8 99.5 99.8 98.4 98.4| 100.0 100.0
TOTAL 93.0 94.9 94.6 96.0 82.5 86.5 83.5 86.8
UNDER $5,000 75.8 81.7 79.7 845 66.6 74.6 66.3 71.6
$5,000 — $7,499 81.9 86.4 84.2 88.4 73.7 79.3 64.6 715
$7,500 — $9,999 86.6 90.0 88.8 91.6 75.7 82.6 75.0 78.8
$10,000 — $12,499 88.7 91.4 90.7 93.2 77.5 81.8 77.3 80.3
$12,500 — $14,999 915 93.8 924 94.4 86.3 90.5 81.5 86.0
$15,000 — $19,999 93.3 95.1 94.4 96.0 85.6 88.7 86.9 89.5
$20,000 — $24,999 95.9 97.2 96.2 97.5 92.3 94.9 915 94 .4
$25,000 — $29,999 97.4 98.4 97.8 98.8 93.6 95.3 92.4 97.2
$30,000 — $34,999 98.2 98.7 98.4 98.9 96.2 96.7 97.2 97.2
$35,000 — $39,999 98.8 99.4 99.0 99.5 96.8 97.7 98.1 98.1
$40,000 —~ $49,999 99.0 99.4 99.2 99.6 96.1 97.1 96.2 97.5
$50,000 — $59,999 99.3 99.7 99.4 99.8 97.2 98.0/ 100.0 100.0
$60,000 — $74,999 99.4 99.6 99.5 99.6 98.2 98.2 92.1 94.8
$75,000 + 99.7 99.8 99.6 99.8| 100.0 1000/ 100.0 100.0
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TAL 93.1 94.9 94.5 95.9 83.2 87.1 83.0 86.0
UNDER $5,000 74.4 80.4 781 83.2 65.6 73.5 62.1 67.3
-1$5,000 — $7,499 83.7 87.4 85.7 89.1 77.4 82.0 68.8 73.8
$7,500 — $9,999 86.6 89.8 88.5 81.3 78.4 83.6 759 80.2
$10,000 — $12,499 88.4 91.3 90.0 92.6 79.3 84.9 73.2 76.8
$12,500 — $14,999 91.3 93.7 92.4 94.5 84.5 88.8 79.2 83.7
$15,000 - $19,999 93.2 95.0 94.2 95.8 85.9 89.2 86.3 88.8
$20,000 — $24,999 95.9 97.2 96.4 97.5 91.6 94.3 92.0 94.4
$25,000 — $29,999 97.5 98.4 97.9 98.6 94.0 96.0 93.3 96.3
$30,000 — $34,999 98.3 98.8 98.5 98.9 96.1 97.0 95.6 96.2
$35,000 — $39,999 98.7 99.3 98.9 99.4 96.7 98.0 95.8 97.5
$40,000 — $49,999 99.1 99.5 99.2 99.6 97.2 97.7 97.0 98.2
$50,000 —~ $59,999 Q9.5 99.7 99.5 99.8 98.7 99.0 98.7 99.2
$60,000 — $74,999 99.5 99.7 99.5 99.7 99.3 99.3| . 95.7 96.8
$75,000 + 995 99.8 99.5 99.8 99.5 99.5 99.7 99.7

93.3 95.0 94.6 96.1 83.8 87.1 81.8 84.9

UNDER $5,000 75.7 81.1 78.9 83.8 68.1 74.1 57.2 62.3
$5,000 — $7,499 82.3 87.0 84.5 88.8 74.8 80.3 65.0 70.4
$7,500 — $9,999 87.5 90.4 89.2 91.9 78.6 82.7 75.6 78.3
$10,000 — $12,499 87.9 90.4 89.6 91.9 78.6 82.7 70.8 74.5
$12,500 — $14,999 91.7 93.8 93.0 95.0 84.6 86.7 83.0 84.9
$15,000 — $19,999 93.4 95.4 94.1 95.9 88.0 91.6 83.6 88.6
$20,000 — $24,999 95.2 96.7 95.6 96.9 92.2 94.4 89.7 92.6
$25,000 — $29,999 . 970 97.9 97.8 98.5 89.5 92.1 92.6 94.8
$30,000 — $34,999 98.1 98.7| 986 99.1 94.4 95.4 96.9 98.0
$35,000 — $39,999 98.7 99.3 99.0 990.5 96.4 97.4 93.4 96.6
$40,000 — $49,999 99.0 994! 992 99.5 98.0 98.4 99.0 99.0
$50,000 — $59,999 99.1 99.5 99.4 99.6 97.3 97.3 95.6 95.6
$60,000 — $74,999 99.8 99.9 99.9 99.9 99.2 100.0{ 100.0 100.0
$75,000 + 99.4 99.8 99.4 990.8 100.0 100.0 97.7 100.0

T 93.3 949 94.6 96.0 83.6 86.7 834 85.5
UNDER $5,000 74.9 80.6 78.6 84.0 65.9 722 62.2 67.5
$5,000 — $7,499 83.2 86.8 85.3 88.8 76.0 80.1 70.3 73.9
$7,500 — $9,999 87.0 89.3 89.4 91.5 75.7 79.0 74.8 78.0
$10,000 — $12,499 89.0 92.3 90.1 93.5 827 86.1 77.2 80.0
$12,500 — $14,999 92.0 94.0 92.7 94.6 87.3 90.4 80.5 82.5
$15,000 — $19,999 93.4 95.3 94.0 956| - 89.5 827 85.8 87.8
$20,000 — $24,999 95.7 96.8 96.3 97.3 90.9 829 89.7  90.3
$25,000 — $29,999 97.0 97.9 97.6 98.4 92.4 93.9 93.3 95.2
$30,000 — $34,999 97.8 98.5 98.3 98.8 92.1 95.1 96.6 97.4
$35,000 — $39,999 98.8 99.3 98.8 99.2 98.7 99.3 95.3 95.7
$40,000 — $49,999 99.2 99.5 99.4 99.5 98.0 98.4 97.5 97.5
$50,000 — $59,999 99.4 99.5 99.5 99.6 98.8 98.8 99.0 99.0
$60,000 — $74,999 99.5 99.6 99.7 99.7 96.5 97.3 98.9 98.9
$75,000 + 99.5 99.8 99.6 99.9 96.7 96.7 96.7 98.8
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

93.3 95.1 94.7 96.2 83.2 87.2 83.0 85.4
UNDER $5,000 755 81.2| 799 84.8 64.2 722 63.9 68.5
$5,000 — $7,499 - 824 86.6 84.8 88.7 739 79.8 64.8 67.5
$7,500 — $9,999 86.1 80.0 88.4 91.3 77.7 85.6 74.0 771
$10,000 — $12,499 89.8 92.3 90.7 93.0 84.4 87.7 74.3 76.8
$12,500 — $14,999 91.5 93.8 92.3 945| 859 89.0 825 85.5
$15,000 — $19,999 93.1 95.3 94.5 96.4 85.6 88.5 86.0 . 895
$20,000 - $24,999 96.0 97.4 96.4 97.9 925 93.6 89.0 91.2
$25,000 — $29,999 97.1 98.1 97.8 98.6 90.8 93.5 96.7 96.7
$30,000 — $34,999 97.8 98.6 98.2 98.9 93.3 95.7 94.6 95.7
$35,000 — $39,999 98.6 99.2 98.7 99.3 95.9 97.3 93.6 96.6
$40,000 — $49,999 99.1 99.5 99.1 99.4 99.5 99.7 97.0 97.0
$50,000 — $59,999 99.5 99.8 99.6 - 99.8| 100.0 100.0 97.8  100.0
$60,000 — $74,999 99.3 99.6 99.2 99.6 99.2 99.2 97.4 98.5
$75,000 + 99.5 99.8 99.5 99.8 99.1 99.1 98.7 100.0

93.3 95.0 94.6 96.1 83.5 87.0 827 85.3
UNDER $5,000 75.4 81.0 79.1 84.2 66.1 72.8 61.1 66.1
$5,000 — $7,499 82.6 86.8 84.9 88.8 74.9 80.1 66.7 70.6
$7,500 — $9,999 86.9 89.9 89.0 91.6 77.3 82.4 74.8 77.8
$10,000 — $12,499 88.9 91.7 90.2 92.8 81.9 85.5 74.1 77.1
$12,500 — $14,999 91.7 93.9 92.7 94.7 85.9 88.7 82.0 84.3
$15,000 — $19,999 93.3 95.3 94.2 96.0 87.7 91.0 85.1 88.6
$20,000 — $24,999 95.6 97.0 96.1 97.4 91.9 93.7 89.4 91.3
$25,000 — $29,999 97.0 98.0 97.7 98.5 90.9 93.2 94.2 95.5
$30,000 — $34,999 97.9 98.6 98.4 98.9 93.3 95.4 96.0 97.0
$35,000 — $39,999 98.7 99.3 98.8 99.4 97.0 98.0 94.1 96.3
$40,000 — $49,999 99.1 99.4 99.2 99.5 98.5 98.8 97.8 97.8
$50,000 — $59,999 99.4 99.6 99.5 99.7 98.7 98.7 97.5 98.2
$60,000 — $74,999 99.5 99.7 99.6 99.8 98.3 98.8 98.8 99.1
$75,000 + 99.5 99.8 99.5 99.8 98.6 98.6 97.7 99.6
TOTAL 93.6 95.3 95.0 96.3 84.1 87.9 84.0 86.9
UNDER $5,000 75.1 81.2 79.5 84.8 63.8 71.8 65.9 72.4
$5,000 — $7,499 82.8 87.0 85.0 89.0 74.3 80.0 70.2 75.7
$7,500 — $9,999 88.3 91.2 88.7 91.4 85.4 89.6 72.4 76.5
$10,000 — $12,499 89.0 91.2 90.6 92.5 80.4 84.1 75.3 78.3
$12,500 — $14,999 90.6 93.0 91.4 93.7 85.4 88.4 81.0 85.1
$15,000 — $19,999 92.9 95.1 93.7 95.5 88.3 92.2 85.4 88.7
$20,000 — $24,999 95.4 96.9 96.1 97.5 90.3 92.2 90.4 92.8
$25,000 — $29,999 96.8 98.0 97.5 98.5 91.7 94.1 89.0 90.6
$30,000 — $34,999 98.2 989, 988 99.2 93.2 96.7 95.0 96.8
$35,000 — $39,999 98.6 99.0 98.9 99.2 95.5 96.9 96.2 96.6
$40,000 — $49,999 99.4 99.5 99.4 99.5 99.2 99.6 99.0 99.0
$50,000 — $59,999 99.5 99.6 99.5 99.6 99.4 99.7 99.6 99.6
$60,000 — $74,999 99.9 99.9 99.9 99.9 99.2 99.2 97.3 98.3
$75,000 + 99.5 99.9 99.5 999! 100.0 100.0 98.9 98.9
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY INCOME — TABLE 1.4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
TOT. 93.3 95.0 94.7 96.2 829 86.5 84.6 87.6
UNDER $5,000 75.1 80.8 796 848 64.4 71.6 64.8 720
$5,000 — $7,499 82.4 86.4 85.3 89.0 729 78.3 70.4 75.4
$7,500 — $9,999 85.9 88.9 88.3 90.9 75.9 80.7 75.4 79.4
$10,000 — $12,499 88.6 91.8 89.7 92.8 82.0 85.9 75.9 79.8
$12,500 — $14,999 91.2 93.5 925 94.6 83.8 87.5 84.1 85.8
$15,000 — $19,999 93.4 95.0 94,5 959 86.6 89.8 89.5 92.6
$20,000 — $24,999 95.6 97.1 96.0 97.5 93.0 94.8 92.6 94.7
$25,000 — $29,999 96.4 97.4 96.7 97.5 94.0 96.4 93.1 93.5
$30,000 — $34,999 98.4 99.1 98.5 99.3 96.6 97.5 95.3 97.6
$35,000 — $39,999 98.5 99.1 98.7 99.2 96.6 97.2 95.0 96.4
$40,000 — $49,999 98.8 99.6 98.9 99.6 98.1 99.0 97.0 98.7
$50,000 — $59,999 99.5 99.8 99.6 99.9 97.4 98.1 97.4 98.2
$60,000 — $74,999 99.6 99.9 99.7 99.9 98.6 99.2 99.2 99.2
$75,000 + 99.8  100.0 99.8  100.0 98.9 100.0 96.7 100.0
TOTAL 93.4 95.1 94.8 96.2 83.5 87.1 83.6 85.6
UNDER $5,000 71.7 78.2 75.7 81.7 61.8 70.2 65.0 69.5
$5,000 — $7,499 83.4 87.1 85.1 88.5 77.7 82.6 68.3 729
$7,500 — $9,999 85.4 89.1 87.2 90.7 76.0 80.8 71.6 74.9
$10,000 — $12,499 89.1 91.7 89.7 92.1 84.7 88.6 76.9 79.4
$12,500 — $14,999 915 93.8 92.2 94.6 87.3 89.3 82.1 82.8
$15,000 — $19,999 93.7 95.5 94.8 96.3 86.5 90.0 86.2 88.2
$20,000 — $24,999 95.4 97.0 96.0 97.5 90.4 93.0 91.8 93.1
$25,000 — $29,999 97.4 98.3 97.7 98.4 95.0 97.6 90.7 93.0
$30,000 — $34,999 98.3 98.8 98.5 99.0 96.4 97.1 97.0 97.0
$35,000 — $39,999 98.9 99.3 98.9 99.3 99.0 99.0 97.4 98.8
$40,000 — $49,999 99.1 995 99.3 99.7 96.9 97.1| .98.5 98.7
$50,000 — $59,999 99.4 99.6 99.5 99.7 99.1 99.1| . 96.9 97.9
$60,000 — $74,999 99.7 99.9 99.6 99.9| 100.0 100.0| 100.0 100.0
$75,000 + 99.8 99.9 99.8 999! 100.0 100.0{ 100.0 100.0
TOTAL 93.4 95.1 94.8 96.2 83.5 87.2 84.1 86.7
UNDER $5,000 73.9 80.1 78.3 83.7 63.3 71.2 65.2 71.3
$5,000 — $7,499 829 86.8 85.2 88.8 75.0 80.3 69.6 74.7
$7,500 — $9,999 86.5 89.7 88.1 91.0 79.1 837 73.1 76.9
$10,000 — $12,499 88.9 91.6 90.0 925 82.4 86.2 76.0 79.2
$12,500 — $14,999 91.1 93.4 921 94.3 85.5 88.4| 824 84.6
$15,000 — $19,999 93.4 95.2 94.3 95.9 87.1 90.7 87.0 89.8
$20,000 — $24,999 955 97.0 96.0 97.5 91.2 93.3 91.6 93.5
$25,000 — $29,999 96.8 97.9 97.3 98.2 93.6 96.0 90.9 92.4
$30,000 — $34,999 98.3 98.9 98.6 99.2 95 .4 97.1 95.8 97.1
$35,000 — $39,999 98.7 99.1 98.8 99.3 97.0 97.7 96.2 97.3
$40,000 — $49,999 99.1 99.5 99.2 99.6 98.1 98.6 98.2 98.8
$50,000 — $59,999 99.5 99.7 99.5 99.7 98.6 99.0 97.9 98.6
$60,000 — $74,999 99.7 99.9 99.7 99.9 99.3 99.5 98.8 99.2
$75,000 + 99.7 99.9 99.7 99.9 996 100.0 98.5 99.6
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail
-91.4 93.7 93.1 95.0 78.8 83.9 80.7 84.6
16—-24 YRS OLD 76.6 84.1 80.2 86.2 49.9 68.2 64.9 71.9
25—-54 YRS OLD 91.5 93.7 93.4 95.2 78.7 83.3 81.8 85.6
55—-59 YRS OLD 95.0 96.1 96.1 97.01 = 86.3 88.5 89.3 89.3
60-64 YRS OLD 95.5 96.4 96.4 97.2 89.5 90.7 87.3 90.2
65—-69 YRS OLD 95,5 96.2 96.5 97.0 87.2 89.0 90.7 90.7
|70-99 YRS OLD 95.4 96.5 96.0 97.0 90.1 92.3 85.5 89.1
91.8 93.6 93.3 94.9 80.1 84.1 80.7 83.6
16—24 YRS OLD 77.8 84.0 80.3 85.5 57.9 71.5 59.0 66.2
25—-54 YRS OLD 91.9 93.7 93.5 95.0 80.4 84.0 83.2 85.6
55-59 YRS OLD 94.9 95.9 95.7 96.6 87.6 89.9 88.7 90.5
60—-64 YRS OLD 94.2 95.3 95.9 96.7 81.7 85.0, 874 89.6
65—-69 YRS OLD 96.1 96.6 97.0 97.4 87.8 89.3 85.8 87.8
70-99 YRS OLD 95.3 96.3 96.2 97.1 87.2 88.8 82.2 85.5
TOTAL HOUSEHOLDS 916 938 93.2 95.0 80.5 85.3 81.1 84.6
16—-24 YRS OLD 77.0 83.3 79.4 85.3 60.4 70.0 62.9 70.8
25—-54 YRS OLD 91.7 93.8 93.4 95.1 79.8 84.9 83.1 85.8
55-59 YRS OLD 95.1 96.3 96.1 97.1 87.5 90.2 87.4 91.4
60-64 YRS OLD 95.0 96.2 © 958 96.9 877 - 895 88.1 90.5 .
65—69 YRS OLD 96.4 97.1 97.3 97.9 89.3 91.3 88.7 90.6
70-99 YRS OLD 95.2 96.5 959 96.9 89.6 93.1 84.0 88.5
TOTAL HOUSEHOLDS 91.4 93.6 93.1 95.0 78.9 84.0 81.1 84.5
16—-24 YRS OLD 76.1 83.4 79.0 85.4 56.3 70.8 60.8 70.8
25—-54 YRS OLD 91.4 93.6 93.3 95.1 78.5 83.3 83.1 85.8
55-59 YRS OLD 949 96.2 96.3 97.5 84.7 87.4 85.3 88.3
60--64 YRS OLD 95.6 96.5 96.5 97.3 90.3 92.1 86.0 87.2
65—-69 YRS OLD 96.0 96.7 97.1 97.6 86.7 89.1 96.2 96.2
70-99 YRS OLD 953 96.6 96.1 97.2 88.0 90.7 87.1 88.8
TOTAL HOUSEHOLDS 91.6 93.7 93.2 94.9 79.8 84.5 80.9 84.3
16-—-24 YRS OLD 77.0 83.6 79.6 85.4 58.2 70.8 60.9 69.2
25-54 YRS OLD 91.7 93.7 93.4 95.1 79.6 84.1 83.1 85.7
55—-59 YRS OLD 94 .9 96.1 96.1 97 1 86.6 89.2 87.1 90.1
60—64 YRS OLD 94.9 96.0 96.0 97.0 86.6 88.8 87.1 89.1
65—69 YRS OLD 96.2 96.8 97.1 97.6 87.9 89.9 90.2 91.5
70-99 YRS OLD 95.3 96.5 96.0 97.1 88.2 90.9 84.4 87.6
ER
TOTAL HOUSEHOLDS 91.8 93.7 93.3 95.0 80.1 84.4 81.2 84.1
16—24 YRS OLD 77.3 83.1 79.6 84.8 59.8 70.0 62.4 67.1
25-54 YRS OLD 91.9 93.8 93.6 95.2 79.5 83.9 83.0 85.5
55-59 YRS OLD 949 95.9 95.8 96.7 87.3 89.1 86.5 89.1
60—-64 YRS OLD 94.3 95.4 95.5 96.2 84.4 87.6 91.3 93.2
65—69 YRS OLD 96.1 97.0 96.8 97.5 90.7 93.6 86.5 90.4
70—99 YRS OLD 95.6 96.5 96.5 97.3 87.4 89.4 87.4 91.7
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

918 93.9 93.2 95.0 81.6 85.8 80.3 83.3
16—24 YRS OLD 78.3 84.4 80.7 86.3 £59.6 70.2 67.8 73.7
25—-54 YRS OLD 91.8 93.9 93.3 95.1 81.4 85.8 81.0 83.6
55-59 YRS OLD 94.7 95.9 95.9 96.8 86.3 89.4 87.2 88.0
60-64 YRS OLD 95.0 95.9 95.5 96.4 91.1 91.8 85.5 88.3
65-69 YRS OLD 95.5 96.5 96.7 97.4 86.1 88.5 85.9 89.7
70-99 YRS OLD 95.6 96.8 96.2 97.3 90.8 924 87.6 90.5

91.9 94.0 93.3 95.2 81.5 85.3 825 - 85.7
16—24 YRS OLD 78.0 83.9 80.6 86.3 60.7 68.1| 64.3 71.6
25—-54 YRS OLD 91.9 94.0 93.5 95.3 81.1 85.2 83.4 86.5
§5-59 YRS OLD - 95.0 96.2 95.7 96.8 90.0 91.4 88.4 90.6
60-64 YRS OLD 955 96.3 96.3 97.0 89.8 91.3 92.3 92.3
65—69 YRS OLD 96.1 97.0 97.0 97.7 88.0 90.8 95.1 95 .1
70—-99 YRS OLD 95.3 96.6 96.0 97.2 88.9 90.5 87.8 904
TOTAL HOUSEHOLDS 91.8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
16—24 YRS OLD 77.9 83.8 80.3 85.8 60.0 69.4 64.8 70.8
25—-54 YRS OLD 91.9 93.9 93.5 95.2 80.7 85.0 825 85.2
55-59 YRS OLD 94.9 96.0 958 96.8 87.8 90.0 87.4 89.2
60-64 YRS OLD 94.9 959 95.8 96.5 88.4 90.2 89.7 91.3
65-69 YRS OLD 95.9 96.8 96.8 - 975 88.2 90.9 89.1 91.7
70-99 YRS OLD 95.5 96.6 96.2 97.3 89.1 90.7 87.6 90.9
TOTAL HOUSEHOLDS 92.2 93.9 93.6 95.0 82.0 85.8 815 83.9
16—-24 YRS OLD 78.1 82.9 80.6 84.7 58.2 69.0 60.1 63.8
25-54 YRS OLD 92.3 93.9 938 95.1 82.1 85.6 83.1 85.3
55-59 YRS OLD 95.2 96.3 96.1 97.0 87.8 90.6 86.8 90.3
60—-64 YRS OLD 95.5 96.2 96.2 96.9 89.0 90.5 92.4 92.4
65—-69 YRS OLD 95.7 96.7 96.6 97.4 87.2 89.8 94.1 95.1
70—-99 YRS OLD 959 97.0 96.4 97.5 91.2 93.0_ 93.1 96.2
TOTAL HOUSEHOLDS 92.2 94.0 937 95.2 81.5 85.7 81.1 83.6
16—-24 YRS OLD 79.7 85.4 82.0 86.7 63.8 - 76.6 64.1 69.7
25—-54 YRS OLD 92.1 93.9 93.8 953 80.4 84.4 83.0 85.1
55-59 YRS OLD 95.0 96.0 - 96.0 96.9 87.9 90.0 86.0 87.1
60-64 YRS OLD 95.3 96.2 95.9 96.6 90.9 92.9 81.8 85.1
65-69 YRS OLD 95.7 96.5 96.7 97.4 87.8 89.4 91.4 92.6
70-99 YRS OLD 95.8 96.5 96.4 97 .1 90.6 91.8 85.3 86.1
TOTAL HOUSEHOLDS 924 94.4 93.8 95.5 81.3 86.1 81.6 84.7
16-24 YRS OLD 79.4 84.7 81.9 86.3 57.5 711 65.9 68.8
25—-54 YRS OLD 92.2 943 93.9 95.6 80.8 85.5 82.6 86.0
55-59 YRS OLD 95.3 96.6 96.1 97.0 88.3 93.2 90.1 93.8
60-64 YRS OLD 95.4 96.2 96.6 97.4 86.7 87.8 93.2 93.6
65—-69 YRS OLD 96.0 96.9 96.7 97.5 90.2 92,5 85.7 88.0
70—-99 YRS OLD 96.4 97.3 96.8 97.7 92.2 93.9 84 .1 86.9

— 43 —




PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

b '
T 92.3 94.1 93.7 95.2 81.6 85.9 81.4 84.1
16—-24 YRS OLD 79.0 84.4 81.5 85.9 59.8 72.2 63.4 67.4
25-54 YRS OLD 92.2 94.0 93.8 95.3 81.1 - 852 82.9 85.5
55—-58 YRS OLD 95.2 96.3 96.1 97.0 88.0 91.3 87.6 80.4
60—64 YRS OLD 95.4 96.2 96.2 97.0 .88.9 90.4 89.1 80.3
65—-69 YRS OLD 95.8 986.7 986.7 97.4 88.4 90.6 80.4 91.9
70—-99 YRS OLD 96.0 97.0 96.5 97.4 91.3 92.9 87.5 89.8
T 92.5 94.3 93.9 954 82.2 85.7 84.1 86.5
16—-24 YRS OLD 79.7 85.5 81.9 87.0 64.3 73.8 68.1 75.1
25-54 YRS OLD 92.6 942 94 .1 95.5 81.7 85.3 85.1 87.0
55—-59 YRS OLD 95.0 96.1 96.4 97.0 85.0 ~ 88.6 87.4 90.5
60—-64 YRS OLD 95.6 96.4 96.5  97.2 87.6 89.8 92.6 92.6
65-69 YRS OLD 95.6 96.2 96.5 97.0 87.9 89.2 89.4 89.4
70-99 YRS OLD 95.8 97.0 96.3 97.5 91.4 92.3 95.3 96.1
TOTAL HOUSEHOLDS 92.3 04.2 93.7 95.3 82.0 86.0 83.1 85.2
16—-24 YRS OLD 78.2 83.3 81.2 85.7 57.6 67.2 66.2 69.7
25-54 YRS OLD 92.1 94.2 93.6 95.3 81.9 86.2 84.2 86.1
55—-59 YRS OLD 95.4 96.2 96.5 97.2 87.1 89.8 90.8 92.4
60-64 YRS OLD 95.8 96.4 96.7 97.2 88.5 90.2 91.1 93.7
65—69 YRS OLD 96.5 97.2 97.5 98.1 88.9 90.2 87.5 87.5
70-99 YRS OLD 96.0 96.9 96.4 97.3 93.4 94.1 88.8 91.6
TOTAL HOUSEHOLDS 92.3 94.3 93.8 95.4 81.2 85.9 81.9 84.6
16—24 YRS OLD 78.9 84.4 81.0 85.5 63.6 76.0 61.3 67.8
25-54 YRS OLD 92.1 94.2 93.9 95.5 80.4 85.1 83.9 86.4
55—-59 YRS OLD 95.3 96.4 96.3 97.3 88.9 90.3 89.1 89.3
60—-64 YRS OLD 95.7 96.5 96.7 97.4 88.0 90.5 89.0 89.9
65-69 YRS OLD 95.7 96.6 97.0 97.6 84.6 88.4 89.6 89.6
70-99 YRS OLD 96.3 97.3 96.8 97.7 90.8 92.7 90.7 91.7
TOTAL HOUSEHOLDS 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
16—-24 YRS OLD 78.9 84.4 81.4 86.1 61.8 72.3 65.2 70.8
25-54 YRS OLD 92.3 94.2 93.9 95.4 81.4 85.5 84.4 86.5
55—-59 YRS OLD 95.2 96.2 96.4 97.2 87.0 89.6 89.1 90.7
60—-64 YRS OLD 95.7 96.4 96.6 97.3 88.0 90.2 90.9 92.0
65-69 YRS OLD 95.9 96.7 97.0 97.5 87.1 89.3 88.8 88.8
70-99 YRS OLD 96.0 97.0 96.5 97.5 91.9 93.0 91.6 93.1
tTOTAL HOUSEHOLDS 929 94.6 94.2 957 82.7 86.3 82.6 85.7
16—-24 YRS OLD 81.2 85.7 83.3 87.2 67.3 75.1 66.1 72.7
25—54 YRS OLD 92.8 94.4 94.3 95.7 81.2 84.9 83.9 86.5
55-59 YRS OLD 955 97.0 96.4 97.7 89.1 92.4 91.7 94 1
60-64 YRS OLD 95.4 96.4 96.4 97.2 87.7 90.8 85.3 88.4
65—-69 YRS OLD 96.3 96.9 96.8 97.3 91.3 93.1 84.5 87.4
70—-99 YRS OLD 95.8 97.3 96.2 97.7 927 94.0 91.2 93.5
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL HOUSEHOLDS 92.8 94.6 94.1 95.6 83.8 87.6 83.0 86.4
16-24 YRS OLD 80.6 85.5 82.6 87.1 65.6 73.8 67.0 73.4
25-54 YRS OLD 92.6 94.5 84.0 95.5 83.5 87.6 84.1 87.4
55-59 YRS OLD 94.4 957 95.8 97.0 85.7 87.6 88.6: 89.1
60-64 YRS OLD 95.3 96.2 96.2 97.0 88.3 89.7 85.6 89.8
65-69 YRS OLD 96.7 97.4 97.5 97.9 89.6 93.2 92.9 93.9
70-99 YRS OLD 96.6 97.5 97.1 98.1 92.7 93.9 92.4 929
i
TOTAL HOUSEHOLDS 925 94.4 93.9 95.5 825 86.6 808 834
16-24 YRS OLD 78.7 84.2 81.0 86.1 63.9 71.6 58.9 66.5
25-54 YRS OLD 92.4 94.4 93.9 95,5 82.0 86.4 82.5 84.4
5§5-59 YRS OLD 95.5 96.5 96.1 96.9 90.3 92.9 85.2 86.3
60—-64 YRS OLD 95.1 96.1 96.2 97.0 86.6 89.2 91.1 91.7
65-69 YRS OLD 96.3 97 .1 97.3 98.0 87.9 89.7 91.2 92.2
70-99 YRS OLD 96.3 97.6 96.8 98.1 91.5 93.7 93.0 96.4
92.7 94,5 94 .1 95.6 83.0 86.8 82.1 85.1
16—-24 YRS OLD 80.2 85.1 82.3 86.8 65.6 73.5 64.0 70.9
25-54 YRS OLD 92.6 94.4 94 .1 95.6 82.2 86.3 83.5 86.1
55-59 YRS OLD 95.1 " 96.4 96.1 97.2 88.3 91.0 88.5 89.9
60—-64 YRS OLD 95.3 96.2 96.3 97.0 87.6 89.9 87.3 90.0
65-69 YRS OLD 96.4 97.1 97.2 97.7 89.6 92.0 89.6 91.2
70-99 YRS OLD 96.2 97.5 96.7 97.9 92.3 93.9 92.2 94.3
93.0 947 94.4 95.8 83.2 86.9 81.9 84.8
16—-24 YRS OLD 82.2 86.6 84.5 88.3 66.6 75.5 65.6 70.6
25—-54 YRS OLD 92.8 94.5 94.3 95.7 82.2 86.2 83.2 86.2
55-59 YRS OLD 95.6 96.6 96.5 97.4 90.0 91.6 89.8 90.0
60-64 YRS OLD 95.7 96.8 96.5 97.4 90.4 92.6 85.2 85.6
65—-69 YRS OLD 96.7 97.2 97.3 97.7 92.1 92.9 85.8 89.7
70—-99 YRS OLD 96.0 96.9 96.7 97.6 90.5 91.2 86.0 87.8
93.3 95.0 94.6 96.0 83.9 87.9 83.5 86.5
16—-24 YRS OLD 80.3 85.7 82.8 87.6 65.7 74.8 69.4 77.3
25—-54 YRS OLD 93.0 94.8 94.3 95.9 83.3 87.5 83.7 86.6
55—-59 YRS OLD 95.1 96.3 96.0 971 88.8 91.1 88.4 88.8
60—-64 YRS OLD 95.3 96.3 96.2 97.0 87.7 91.2 89.5 89.5
65—-69 YRS OLD 96.1 97.0 96.8 97.5 90.1 92.8 87.3 89.4
70—-99 YRS OLD 96.5 97.5 97.2 98.1 90.6 92.3 89.2 92.3
93.0 949 94.6 96.0 82.5 86.5 83.5 86.8
16—-24 YRS OLD 79.0 85.5 81.4 87.1 63.7 75.2 59.3 69.1
25-54 YRS OLD 925 94.4 94.1 957 81.2 85.4 83.8 86.7
55-59 YRS OLD 95.6 96.6 96.8 97.6 87.2 89.5 923 947
60—-64 YRS OLD 96.2 96.9 971 97.7 89.5 90.9 94.6 95.0
65—-69 YRS OLD 96.1 96.9 97.1 97.9 88.6 90.1 93.3 93.8
70—-99 YRS OLD 96.8 97.7 97.5 98.2 92.2 94.4 94.2 95.8
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail| . .Unit Avail
TOTAL HOUSEHOLDS 93.1 94.9 94.5 95.9 83.2 87.1 83.0 86.0
16—24 YRS OLD 80.5 85.9 82.9 B7.7 65.3 75.2 64.8 72.3
25—-54 YRS OLD 92.7 94.6 94.3 95.8 82.2 86.4 83.6 86.5
55—-59 YRS OLD 95.4 96.5 96.4 97.4 88.7 90.7 90.1 91.2
60—-64 YRS OLD 95.7 96.7 866 973 - 89.2 91.6 89.8 80.0
65-69 YRS OLD 96.3 97.0 97.1 97.7 90.3 91.9 88.8 91.0
70-99 YRS OLD 86.4 97.4 97.1 97.9 91.1 92.6 89.8 92.0
TOTAL HOUSEHOLDS 93.3 95.0 94.6 6.1 83.8 87.1 818 84.9
16-24 YRS OLD 82.2 86.7 84.5 88.5 67.2 75.5 67.3 72.3
25—-54 YRS OLD 92.6 94,5 94.1 957 83.0 86.4 80.8 84.2
85-59 YRS OLD 95.3 96.2 96.7 97.5 84.9 87.0 90.8 91.4
60-—-64 YRS OLD 96.3 97.0 97.2 97.6 90.6 92.9 90.7 90.7
65—-69 YRS OLD 96.1 97.1 96.9 97.8 90.7 91.8 87.4 91.4
70-99 YRS OLD 96.7 97.6 97.1 98.0 91.9 93.4 94,7 947
TOTAL HOUSEHOLDS 93.3 949 94.6 96.0 83.6 86.7 83.4 85.5
16—-24 YRS OLD 80.6 86.3 83.6 88.7 63.8 731 69.8 76.5
25—-54 YRS OLD 92.6 94.3 94.1 95.5 82.6 86.0f 831 85.0
85-59 YRS OLD 95.4 96.5 96.3 97.4 88.9 90.7 89.5 90.7
60-64 YRS OLD 96.0 96.9 96.9 97.7 89.5 90.7 89.7 89.7
65-69 YRS OLD 96.0 96.6 96.8 97.4 89.0 90.0 88.6 89.3
70-99 YRS OLD 97.1 97.8 97.6 98.3 92.6 93.3 91.6 92.8
TOTAL HOUSEHOLDS 93.3 95.1 94.7 96.2 83.2 87.2 83.0 85.4
16—-24 YRS OLD 80.8 86.3 82.5 87.6 68.1 77.5 66.4 71.6
25—-54 YRS OLD 92.5 94.5 94.2 95.9 81.5 85.8 82.2 84.7
55-59 YRS OLD 955 96.6 96.6 97.4 88.2 91.3 89.5 89.9
60~-64 YRS OLD 96.3 96.9 97.2 97.6 88.9 91.2 91.5 92.8
65—-69 YRS OLD 96.8 . 97.6 97.4 98.1 92.5 93.4 96.0 96.8
70-99 YRS OLD 96.9 97.9 97.6 98.5 91.2 93.4 93.4 95.0
TOTAL HOUSEHOLDS 93.3 95.0 94.6 96.1 83.5 87.0 82.7 85.3
16—24 YRS OLD 81.2 86.5 83.6 88.2 66.4 75.3 67.8 73.5
25—-54 YRS OLD 92.6 945 94.1 95.7 82.4 86.1 82.0 84.6
55—-59 YRS OLD 95.4 96.4 96.5 97.4 87.3 89.6 89.9 90.7
60—-64 YRS OLD 96.2 - 96.9 97.1 97.6 89.7 91.6 90.6 91.1
65—-69 YRS OLD 96.3 97 .1 97.0 97.8 90.7 91.7 90.7 92.5
70—-99 YRS OLD 96.9 97.8 97.4 98.3 91.9 93.3 93.2 94.1
T 93.6 95.3 95.0 96.3 84.1 87.9 84.0 86.9
16—24 YRS OLD 80.7 86.4 82.8 88.4 66.9 74.4 67.4 75.5
25-54 YRS OLD 93.1 94.9 94.6 96.0 83.3 87.4 84.3 86.6
55-59 YRS OLD 95.4 96.6 96.5 97.3 87.0 90.8 89.3 90.2
60—-64 YRS OLD 95.7 96.8 96.6 97.3 89.1 92.7 89.6 92.2
65-69 YRS OLD 96.9 97.5 97.7 98.2 90.0 91.6 94.7 96.3
70-99 YRS OLD 97.3 98.0 97.9 98.5 91.9 92.6 92.0 954
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PERCENTAGE OF HOUSEHOLDS WITH A TELEPHONE BY HOUSEHOLDER'S AGE — TABLE 1.5

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit  Avail
TOTAL HOUSEHOLDS 93.3 95.0 94.7 96.2 82.9 86.5 84.6 87.6
15—-24 YRS OLD 80.3 85.1 83.0 87.4 65.5 72.7 69.2 73.8
25—-54 YRS OLD 92.6 94.5 94.2 95.9 81.6 85.7 85.3 88.5
55—-59 YRS OLD 95.6 96.8 96.8 97.8 87.5 91.0 89.0 89.7
60—-64 YRS OLD 95.9 97.0 969 979 88.5 90.5 85.5 89.0
65—-69 YRS OLD 6.4 97.2 97.4 8.0 88.8 91.1 90.7 91.3
70-99 YRS OLD 97.0 97.8 97.5 88.3 92.3 92.9 91.1 92.0
TOTAL HOUSEHOLDS 93.4 95.1 94.8 96.2 835 87.1 836 856
15—-24 YRS OLD 81.9 86.8 84.4 88.3 64.8 76.4 69.0 72.4
25—-54 YRS OLD 92.5 94.4 94.1 95.6 82.0 85.7 82.8 85.0
55-59 YRS OLD 95.4 96.6 96.3 97.4 89.4 90.8 91.3 91.7
60-64 YRS OLD 96.2 96.8 97.2 97.7 87.8 89.1 89.7 89.9
65—-69 YRS OLD 96.8 97.8 97.5 98.4 90.6 92.7 93.2 94.4
70—-99 YRS OLD 97.6 98.4 97.9 98.8 94.3 95.1 93.1 94.5
TOTAL HOUSEHOLDS 93.4 95.1 94.8 96.2 83.5 87.2 84.1 86.7
16—24 YRS OLD 81.0 86.1 83.4 88.0 65.7 74.5 68.5 73.9
25—-54 YRS OLD 927 94.6 94.3 95.8 82.3 86.3 84.1 86.7
55-59 YRS OLD 95.5 96.7 96.5 97.5 88.0 90.9 89.8 90.5
60-64 YRS OLD 95.9 96.9 96.9 97.6 88.5 90.8 88.3 '90.4
65-69 YRS OLD 96.7 97.5 97.5 98.2 89.8 91.8 92.9 94.0
70-99 YRS OLD 97.3 98.1 97.8 98.6 92.8 93.5 92.1 94.0
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PERCENTAGE OF ADULTS WITH A TELEPHONE BY LABOR FORCE STATUS — TABLE 1.6

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
T 92.8 94.5 94.1 95.6 82.7 86.6 83.4 86.5
EMPLOYED 94.1 95.9 95.0 96.6 85.7 89.8 86.3 89.6
UNEMPLOYED 82.5 86.5 84.8 88.1 74.6 81.2 76.6 79.9
NOT IN LABOR FORCE 92.1 93.4 93.8 94.9 80.8 83.7 80.4 83.0
TOTAL CNP 93.0 94.5 94.2 95.5 83.5 86.7 83.3 85.7
EMPLOYED 945 95.9 95.3 96.5 87.6 90.8 87.1 89.3
UNEMPLOYED 82.0 85.7 83.8 87.1 75.5 80.3 73.3 76.1
NOT IN LABOR FORCE 92.0 93.3 93.8 94.9 80.2 827 79.6 82.1
TOTAL CNP 92.8 94.5 94.1 95.5 83.1 87.1 827 85.7
EMPLOYED 93.9 95.6 94.9 96.3 85.6 89.6 84.8 87.8
UNEMPLOYED 81.2 84.8 83.7 86.6 73.9 79.7 74.0 78.2
NOT IN LABOR FORCE 92.4 93.8 93.9 95.1 82.1 85.7 80.8 83.5
TOTAL CNP 92.6 94.4 94.1 955 82.0 86.2 82.9 85.5
EMPLOYED 93.8 95.6 94.8 96.4 84.7 89.1 85.1 87.8
UNEMPLOYED 81.8 85.6 84.3 87.3 74.7 80.8 747 77.8
NOT IN LABOR FORCE 92.0 93.4 93.8 95.0 79.8 83.2 80.6 82.9

92.8 94.5 94.1 955 829 86.7 83.0 85.6
EMPLOYED 94.0 95.7 95.0 96.4 85.9 89.8 85.7 88.3
UNEMPLOYED 81.7 85.3 84.0 87.0 74.7 80.2 74.0 77.4
NOT IN LABOR FORCE 92.1 93.5 93.8 95.0 80.7 83.9 80.3 82.8
TOTAL CNP 93.0 94.5 94.2 95.5 835 86.8 83.3 85.4
EMPLOYED 94.3 95.8 95.1 96.4 87.1 90.2 85.1 87.4
UNEMPLOYED 829  86.0 84.6 87.1 76.1 81.3 72.6 75.1
NOT IN LABOR FORCE 92.1 93.5 93.8 94.9 80.2 83.4 82.5 84.3
TOTAL CNP 929 94.6 94.0 955 84.5 87.9 829 85.0
EMPLOYED 94.0 95.8 94.8 96.4 87.4 90.6 84.5 86.5
UNEMPLOYED 83.6 87.3 85.5 88.7 78.0 83.0 77.9 80.7
NOT IN LABOR FORCE 92.2 93.6 93.6 94.8 82.0 85.1 81.1 83.5
TOTAL CNP 93.1 94.7 94.3 95.7 84.4 87.4 84.2 86.9
EMPLOYED 94.4 96.0 95.2 96.6 87.5 90.5 85.8 88.7
UNEMPLOYED 80.5 84.3 82.4 86.0 74.9 79.0 70.9 74.9
NOT IN LABOR FORCE 92.3 93.7 93.9 95.1 82.2 85.1 84.2 86.0
TOTAL CNP 93.0 94.6 94.2 95.6 84.1 87.4 835 85.8
EMPLOYED 94.2 95.8 95.0 96.5 87.3 90.4 85.1 87.5
UNEMPLOYED 82.3 85.8 84.2 87.3 76.3 81.1 73.8 76.9
NOT IN LABOR FORCE 92.2 93.6 93.8 94.9 81.5 84.5 82.6 84.6
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PERCENTAGE OF ADULTS WITH A TELEPHONE BY LABOR FORCE STATUS — TABLE 1.6

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail

93.4 94.7 94.5 95.6 84.9 87.8 83.4 85.1

EMPLOYED 94.6 95.8 95.4 96.4 88.3 91.0 85.1 86.9
UNEMPLOYED 827 86.1 85.1 88.0 74.6 80.2 73.6 75.3
NOT IN LABOR FORCE 927 93.8 94.2 95.1 82.4 85.0 82.5 84.1

93.4 94.8 84.6 95.7 84.4 87.9 83.2 85.1

EMPLOYED ’ 948 96.1 95.6 96.8 87.3 80.9 85.4 87.3
UNEMPLOYED 82.2 85.9 84.1 87.4 75.7 80.8 79.0 80.1
NOT IN LABOR FORCE 92.3 93.6 93.8 94.8 82.3 85.2 799 822
TOTAL CNP 93.4 95.1 94.6 95.9 84.5 88.5 83.4 86.1
EMPLOYED 94.6 96.2 95.4 96.7 87.7 91.4 85.4 87.9
UNEMPLOYED 81.9 86.0 84.2 87.6 74.1 81.0 73.3 79.2
NOT IN LABOR FORCE 92.8 94.2 94.3 95.4 82.3 85.9 81.7 84.0
TOTAL CNP 93.4 94.8 94.6 95.8 84.6 88.1 83.3 85.4
EMPLOYED 94.7 96.1 955 96.6 87.7 91.1 85.3 87.4
UNEMPLOYED 82.3 86.0 84.5 87.6 74.8 80.7 75.3 78.2
NOT IN LABOR FORCE 92.6 93.9 94.1 95.1 82.3 85.4 81.4 83.4

93.6 95.0 94.8 95.9 85.0 87.9 85.5 87.3

EMPLOYED 94.8 96.1 95.6 96.7 88.6 91.1 86.7 88.6
UNEMPLOYED 84.1 87.1 86.7 89.3 75.5 80.1 828 84.9
NOT IN LABOR FORCE 92.8 94.0 94.3 95.2 82.0 85.2 83.9 85.5
TOTAL CNP 93.4 94.9 94.6 95.8 85.2 88.4 84.5 86.3
EMPLOYED 944 96.0 95.3 96.6 87.4 90.7 86.4 88.2
UNEMPLOYED 83.9 87.3 85.9 89.1 77.5 82.1 77.1 80.5
NOT IN LABOR FORCE 927 93.7 94.1 94.9 83.3 86.1 82.1 83.6
TOTAL CNP 934 94.9 94.6 95.9 841 87.9 83.5 85.7
EMPLOYED 94.6 96.1 95.4 96.7 87.8 91.2 85.8 88.1
UNEMPLOYED 80.0 83.8 83.3 86.3 69.2 75.6 71.2 73.5
NOT IN LABOR FORCE 92.6 94.0 94.3 95.3 81.2 85.1 81.6 83.3

93.5 94.9 94.7 95.9 84.7 88.1 845 86.4

EMPLOYED 946 96.1 95.4 96.7 87.9 91.0 86.3. 883
UNEMPLOYED 827 86.1 85.3 88.2 74.0 79.3 77.0 79.6
NOT IN LABOR FORCE 927 93.9 94.2 95.2 82.2 85.5 825 84.1

;

TOTAL CNP 93.8 95.2 95.0 96.2 84.8 87.7 83.8 86.4
EMPLOYED 95.2 96.4 95.9 97.0 88.5 91.3 86.5 88.8
UNEMPLOYED 83.2 86.2 86.0 88.6 74.2 78.8 74.6 77.8
NOT IN LABOR FORCE 926 94.0 94.2 95.4 81.5 84.3 804 83.5
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PERCENTAGE OF ADULTS WITH A TELEPHONE BY LABOR FORCE STATUS — TABLE 1.6

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
_Unit Avail Unit Avail Unit Avail Unit Avail
TOTAL CNP 93.9 95.3 94.9 96.1 86.5 89.6 84.9 87.5
EMPLOYED 94.8 86.2 95.6 96.8 88.8 91.8 86.3 89.0
UNEMPLOYED 845 88.1 87.3 90.0 76.7 82.9 78.1 81.3
NOT IN LABOR FORCE 93.0 944 94.3 95.5 84.7 87.3 83.3 85.7
93.6 95.1 94.7 96.0 85.5 88.8 82.2 84.4
EMPLOYED 94.6 96.1 95.4 96.6 88.2 91.4 83.4 85.4
UNEMPLOYED 82.1 . 86.0 84.4 88.1 75.4 79.7 77.5 81.7
NOT IN LABOR FORCE 92.9 94.3 94.3 85.5 83.0 86.4 80.7 82.8
TOTAL CNP 93.8 95.2 94.9 96.1 85.6 88.7 83.6 86.1
EMPLOYED 94.9 96.2 95.6 96.8 88.5 91.5 85.4 87.7
UNEMPLOYED 83.3 86.8 85.9 88.9 75.4 80.5 76.7 80.3
NOT IN LABOR FORCE 92.8 94.2 94.3 95.5 83.1 86.0 81.5 84.0
TOTAL CNP 94.0 95.3 95.2 96.3 85.5 88.5 83.9 85.9
EMPLOYED 95.1 96.4 85.9 97.0 88.3 91.3 85.6 87.8
UNEMPLOYED 83.6 86.4 86.4 88.5 75.9 81.0 72.0 73.3
NOT IN LABOR FORCE 93.0 94.2 94.7 95.6 83.1 85.7 82.2 84.0
94.3 95.7 95.3 96.4 86.8 90.0 852 876
EMPLOYED 95.4 96.7 96.1 97.3 89.6 92.6 87.8 90.3
UNEMPLOYED 84.7 87.5 86.4 88.6 79.4 84.0 75.2 78.1
NOT IN LABOR FORCE 93.1 94.4 94.5 95.6 83.6 86.7 82.0 84.0
TOTAL CNP 84.0 85.5 85.3 96.5 85.2 88.6 85.0 87.6
EMPLOYED 95 .1 96.4 95.9 97 .1 88.5 91.3 86.4 88.9
UNEMPLOYED 83.3 87.6 85.9 89.3 75.7 82.6 78.0 84.5
NOT IN LABOR FORCE 93.1 94.5 94.9 95.9 81.8 85.4 83.6 85.6
B
TOTAL CNP 94 1 95.5 95.3 96.4 85.8 89.0 84.7 87.0
EMPLOYED g95.2 96.5 96.0 97 .1 88.8 91.7 86.6 89.0
UNEMPLOYED 83.9 87.1 86.2 88.8 77.0 82.5 75.1 78.6
NOT IN LABOR FORCE 93.1 94.4 94.7 95.7 82.8 85.9 82.6 84.6
94.2 95.6 95.3 96.5 86.1 88.7 83.9 86.5
EMPLOYED 95.3 96.6 96.0 97.2 89.5 91.5 85.5 88.4
UNEMPLOYED 83.9 87.3 87.3 89.9 71.6 77.6 74.3 78.0
NOT IN LABOR FORCE 93.3 94.6 94.8 95.8 83.4 86.3 82.6 84.2
TOTAL CNP 94.1 95.4 95.2 96.3 86.3 88.6 84.6 86.4
EMPLOYED 95.3 96.6 96.0 97.1 89.5 91.8 86.3 88.1
UNEMPLOYED 85.7 87.9 88.4 90.3 76.9 80.3 79.6 81.5
NOT IN LABOR FORCE 92.7 94.0 94.2 95.3 83.2 85.3 82.1 83.9
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PERCENTAGE OF ADULTS WITH A TELEPHONE BY LABOR FORCE STATUS — TABLE 1.6

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail
5
TOTAL CNP 94.2 95.6 95.4 96.6 86.0 89.0 84.9 86.8
EMPLOYED 95.4 96.7 96.2 97.3 89.1 92.0 87.1 88.8
UNEMPLOYED 85.4 88.8 87.9 91.0 77.6 82.0 77.1 81.7
NOT IN LABOR FORCE 93.2 94.5 94.8 95.8 83.0 85.9 825 84.1
94.2 95.5 95.3 96.5 86.1 88.8 84.5 86.6
EMPLOYED 95.3 96.6 96.0 97.2 89.4 91.8 86.3 88.4
UNEMPLOYED 85.0 88.0 87.9 80.4 75.3 80.0 77.0 80.4
NOT IN LABOR FORCE 93.0 94.3 94.6 95.6 83.2 85.8 82.4 84.1
P 94.5 95.8 95.6 96.6 86.8 890.7 85.6 87.8
TEMPLOYED 95.7 96.9 96.4 97.4 80.1 92.8 87.6 89.8
UNEMPLOYED 86.6 89.6 87.9 80.5 81.0 85.9 76.8 80.7
NOT IN LABOR FORCE 93.4 94.7 94.9 96.0 83.1 85.9 83.7 85.6
TOTAL CNP 94.2 95.6 95.3 06.6 85.7 88.6 85.6 88.3
EMPLOYED 95.4 96.8 96.2 97.4 89.4 92.0 87.5 90.1
UNEMPLOYED 86.9 89.9 89.1 91.6 78.7 83.7 79.8 83.5
NOT IN LABOR FORCE 92.8 94.1 94.5 95.7 81.4 84.3 83.2 85.6
TOTAL CNP 94.4 95.7 954 96.5 86.4 89.1 85.4 86.9
EMPLOYED 95.6 96.8 96.3 97.3 89.8 92.4 87.3 88.8
UNEMPLOYED 85.7 89.0 88.0 90.8 77.0 82.7 78.2 80.7
NOT IN LABOR FORCE 93.3 94.4 94.8 95.8 83.4 85.7 83.6 84.9
94.3 95.7 95.5 96.6 86.3 89.1 85.5 87.7
EMPLOYED 95.6 96.8 96.3 97.3 89.8 92.4 87.5 89.6
UNEMPLOYED 86.4 89.5 88.3 91.0 78.9 84.1 78.2 81.6
NOT IN LABOR FORCE 93.1 94.4 94.7 95.8 82.6 85.3 83.5 85.4
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TABLE 1.7

Critical Values for Detemmining Significant Differences for States

State In_un;; Available
Total US 0.5% 0.5%
Alabama 3.6 3.4
Alaska 5.3 4.5
Arizona 4.5 4.4
Arkansas 5.9 4.8
California 1.6 1.4
Colorado 3.3 3.0
Connecticut 2.8 1.8
Delaware 3.2 2.7
Dist. of Columbia 3.8 2.8
Florida 2.9 2.7
Georgia 5.0 4.5
Hawaii 2.7 2.0
Idaho 4,1 3.4
Illinois 2.1 1.8
Indiana 3.3 2.7
Iowa 3.0 2.3
Kansas 2.5 2.3
Kentucky 5.3 4.9
Louisiana 4.3 3.8
Maine 3.8 3.3
Maryland 3.2 2.7
Massachusetts 2.5 2.3
Michigan 2.6 2.2
Minnesota 2.6 2.4
Mississippi 5.1 4.6
Missouri 3.5 2.9
Montana 5.3 4.3
Nebraska 3.3 3.0
Nevada 5.0 4.3
New Hampshire 4.0 3.4
New Jersey 2.4 2.1
New Mexico 5.8 4.5
New York 2.1 1.8
North Carolina 3.9 3.4
North Dakota 3.8 3.5
Chio 2.2 1.9
Oklahoma 3.9 3.6
Oregon 3.5 3.0
Pennsylvania 1.6 1.3
Rhode Island 3.0 2.5
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TABLE 1.7 (cont.)

State In Unit
South Carolina 6.2
South Dakota 3.7
Tennessee - 4.9
Texas 2.6
Utah 4.6
Vermont 5.3
Virginia 4.0
Washington 4,1
West Virginia 4.5
Wisconsin 3.1
Wyoming 4.7

TABLE 1.8
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Critical Values for Determining Significant Differences for Household Size

ALL RACES WHITE BLACK HISPANIC
In Avail- In Avail- In Avail- In Avail-

Unit  able Unit ~able Unit able Unit gble
Total 0.5% 0.5% 0.5% 0.5% 2.2% 1.% 4.8% 4.4%
1 Person 1.1% 0.9% 1.1% 1.0% 4,0 3.6% 11.3% 10.7%
2-3 0.8% 0.7% 0.8% 0.7% 3.4% 3.0% 7.6% 6.9%
4 -5 1.1%  1.0% 1.2% 1.0% 4.7% 4.1% 8.9% 8.1%
6 + 2.6% 2.2% 2.8%  2.4% 8.0% 7.1% 14.3% 12.9%
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TABLE 1.9
Critical Values for Determmining Significant Differences for Income
ALL RACES WHITE BLACK HISPANIC
In Avail- In Avail- In Avail- In Avail-
Total 0.5% 0.5% 0.5% 0.5% 2.2% 1.9% 4.8% 4.4%
Under $5,000 1.3% 1.2% 1.5% 1.4% 3.4% 3.2% 9.0% 8.7%
$5,000 - $7,499 1.7% 1.5% 1.8% 1.6% 5.5% 5.0% 11.3% 10.7%

$7,500 - $9,999 1.9% 1.7% 2.0% 1.8% 7.2% 6.4% 14.1% 13.2%

$10,000 - $12,499 1.9% 1.6% 1.9 1.7% 7.2% 6.4% 15.7% 14.5%
$12,500 - $14,999 2.1% 1.8% 2.1% 1.8% 8.6% 7.6% 15:2% 16.7%
$15,000 - $17,499 2.2% 1.9% 2.2% 2.0% 9.2% 8.2% 19.8% 18.0%
$17,500 - $19,999 2.3% 2.0% 2.3% 2.0% 10.7% 9.3% 20.5% 18.6%
$20,000 - $24,999 1.7% 1.5% 1.7% 1.5% 9.0% 7.8% 16.7% 15.1%
$25,000 - $29,999 1.9% 1.7% 1.9% 1.6% 10.9% 9.4% 21.8% 19.7%
$30,000 - $34,999 2.0% 1.8% 2.0% 1.7% 12.5% 10.7% 24.8% 22.1%
$35,000 - $39,999 2.4% 2.1% 2.4% 2.0% 15.5% 13.2% 28.5% 25.5%
$40,000 - $49,999 2.2% 1.9% 2,1% 1.8% 15.1% 12.8% 28.9% 25.7%
$50;000 - $74,999 2.3% 1.9% 2.2% 1.9% 16.3% 13.8% 32.1% 28.6%
$75,000 + 3.5% 3.0% 3.3% 2.8% 44.6% 37.9% 54.3% 48.8%
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TABILE 1.10

‘Critical Values for Determining Significant Differences for Householder Age
| ALL RACES WHITE | BIACK © HISPANIC

In Avail- 1In Avail- In Avail- In Avail-

‘Total Households 0.5% 0.5%  0.5% 0.5%  2.2% 1.9%  4.8%  4.4%

16 - 24 Yrs old l1.6% 1.4% 1.6 1.5% 5.6 5.5% 10.6% 10.2%

25 - 54 Yrs old 0.7% 0.6% 0.7% 0.6%_ 2.7% 2.4% 5.%% 5.4%
55 - 59 Yrs old 2.1% 1.8% 2.1% 1.8% 8.9% 7.7% 20.% 18.%
60 - 64 Yrs old 2.1%  1.8% 2.1% 1.8% 9.4% 8.1% 24.5% 22.0%
65 - 69 Yrs old 2.3% 2.0% 2.3% 1.9%% 10.3% 8.9% 30.5% 27.5%
70 - 99 Yrs old l.6% 1.4% 1.6 1.3% 7.8% 6.7% 23.1% 21.0%

TABLE 1.11

Critical Values for Determining Significant Differences for Employment
Status
ALL RACES WHITE BLACK : HISPANIC
‘In Avail- In Avail- In Avail- In Avail-
Unit  gble Unit gble Unit able Unit  able

Total CNP 0.8%  0.7% 0.8% 0.7% 3.2% 2.8% 7.3%  6.7%
Erployed 1.08  0.9% 1.0%8  0.9% 4.0% 3.5% 09.9%  9.0%
Unemployed 3.1%  2.8% 3.4%  3.0% 0.4% 8.4% 25.1% 23.2%

Not in Labor Force 1.3% 1.1%  1.3% 1.1% 5.1% 4.4% 12.0% 10.9%
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2. Lifeline Assistance

To further the universal service objectives of the Communications Act,
the Joint Board and the FCC established lifeline assistance programs to ensure
that low-income subscribers do not drop off the telephone network, and
additionally to encourage low-income households without service to connect to
the network. The FCC is monitoring subscriber participation and telephone
usage to determine program benefits and costs. 1 Table 2.1 lists the entities
that have been certified by the FCC and the dates of their certification.

The FCC, in conjunction with the states and local telephone companies,
has established lifeline programs which are designed to promote universal
service by helping low income individuals afford telephone service. The
programs, funded through charges ultimately paid by interstate ratepayers,
reflect matching local rate reductions approved by state utility commissions,
and may take the form of a reduction in monthly charges or a reduction in
service connection and installation charges. After state programs are
certified by the FCC, local exchange carriers are reimbursed through the
National Exchange Carrier Association (NECA) for program expenses. These
expenses are not funded by federal tax dollars.

Lifeline certification rules require participating entities to verify
subscriber eligibility annually. Local exchange companies rely on state
established means tests to meet FCC verification requirements. Annual
recertification of both lifeline and Link-Up programs by the FCC is contingent
upon the income eligibility criteria established in the initial letter to
participating states and local exchange carriers.

On January 17, 1991, the FCC eliminated the State Telephone Assistance
Report (FCC Form 496) .2  The report was established to obtain information
related to the annual recertification of lifeline and Link-Up programs. A
more timely and accurate report created with the help of NECA will substitute
for the FCC Form 486. Eliminating the form does not preclude the Commission
from directing state and local exchange companies to file additional
information should the need arise. :

Table 2.2 provides a list of states participating in the Link-Up program
and shows both reimbursements and the number of subscribers receiving

1 MTS and WATS Market Structure and Amendment of Part 67 of the
Commission’s Rules and Establishment of a Joint Board, Decision and
Qrder, CC Docket Nos. 78-72 and 80-286, FCC 85-643, 51 Fed. Reg. 1371
(January 13, 1986) at para. 5; and Establishment of a Program to Monitor
the Impact of Joint Board Decisions, Qrder, CC Docket No. 87-339, 2 FCC
Red 5266 (1987).

2 Public Notice; Mimeo Number 11380.
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assistance between July 1990 and December 1990. Table 2.3 provides a similar
survey of states participating in the lifeline programs.

Under lifeline and Link-Up America programs, benefits are available to
persons who pass a "means" test such as eligibility for food stamps or
Medicaid. A second requirement for FCC certification is that each applicant’s
eligibility for benefits be verified. The state has considerable latitude in
selecting means tests, shaping the benefits, and determining the geographic
availability of the programs. Table 2.4 provides a description of the income
means test used by each state utility commission or local telephone company.

Based on the recommendation of the Federal-State Joint Board, the FCC has
made available the following three federal lifeline assistance plans:

Plan 1 - On December 19, 1984, the FCC adopted an optional plan which
allows a total reduction in fixed charges for telephone service equal to
the federal subscriber line chardge (SLC) for low income households
satisfying a state determined means test subject to verification. This
is acoomplished by a 50% reduction in the SLC. States wishing to take
advantage of this assistance mechanism are required to implement an
equal monetary reduction in the local exchange rate for those low income
households to be funded from state sources. The assistance is available
for a single telephone line for the principal residence of eligible
households.

Plan 2- On December 10, 1985, the FCC adopted broader lifeline
"assistance measures for low income households providing for a total
reduction in fixed charges for telephone service of twice the amount
of the SLC. This reduction would be achieved through a waiver of the
- full federal SLC up to the amount matched by state assistance, provided
that the state plan meets the following federal requirements:

a) means test -- highly targeted assistance plan which focuses on those
individuals with limited incomes;

b) subject to verification -- procedures must be established which
routinely check to ensure that those individuals eligible under the
plans are the individuals benefiting under the plan;

c) availability -- for a single telephone line for the principal
residence of eligible households.

The state matching contribution can be in the form of reduced local
service rates, reduced connection charges or reduced deposit
requirements. No restrictions are imposed on the source of funding for
state assistance.

3 Tables 2.2 through 2.6 were filed by NECA in this docket on December 2,
1991.
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Plan 3- On April 16, 1987, the FCC adopted a two part plan, Link-Up
America, to connect low income households to the telephone network.
Under the first part, federal assistance will be provided to pay one-
half of the connection charges, up to a maximum of $30.00 in benefits,
assessed for commencing telephone service.

Under the second part, when a local exchange company (LEC) offers a
deferred payment plan, not to exceed 12 months, for service commencement
charges and it does not assess the subscribers any interest charges,
federal assistance will be available to that ‘LEC to cover the interest
on costs of up to $200. Link-Up is targeted to those qualified
individuals who comprise a portion of the approximately 2.9 million low
income households who currently are not connected to the public switched
retwork.

On June 23, 1988, the FCC adopted a Notice of Proposed Rule Making in CC
Docket No. 88-341 which proposed eliminating the requirement that
consumers requesting to be included in the Link-Up America program have
lived at an address where there has not been telephone service for the
last three months and have not received Link Up benefits in the last two
years. This Notice was adopted in response to waiver requests from the
States of Maire and New York. Some telephone companies had declined to
participate in the program due to the existence of non-means-based
eligibility criteria. The Commission was concerned that the three-month
and two-year eligibility rules were discouraging participation in Link-
Up America. Data from a pilot program indicated that approximately 15
percent of Link-Up applicants had been rejected for failure to meet the
three month rule. Therefore, the Commission proposed eliminating these
rules for states and telephone companies that verify income eligibility
but retaining these rules and requiring prior service verification in
cases in which income eligibility is not verified.

On . February 27, 1989, the FCC adopted and released a revision of the
Link-Up America rules which eliminated two non-income criteria.
Connection assistance will be available for one telephone line per
household, at a subscriber’s principal place of residence. To become
eligible for assistance when income is verified, a residential
subscriber must meet the requirements of the state established income
test, and not be a dependent, unless the subscriber is more than 60
years old. Alternatively, when income is not wverified, a resident may
self-certify acoording to the criteria stated above. However, the entity
receiving certification (state or company) must verify that the customer
has lived at an address where there has been no telephone service for at
least three months, and has not received assistance within the last two
years.

The Link-Up America rules encourage, but do not require, states to match
the federal benefits and cover the remaining half of the connection
charges. The states and LECs are encouraged to develop deferred payment
plans for service commencement charges as well as to provide reductions
in, or waivers of, security deposit requirements for low income
customers who do not have poor credit histories.

Two states, California and New York, began offering a lifeline

assistance program pursuant to Plan 1 in 1985. New York switched to Plan 2 in
November 1987. At this time, forty-nine states, the District of Columbia,
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Puerto Rico, and the Virgin Islands are participating in some type of federal
lifeline assistarnce program for low income Americans.

Federal assistance for the lifeline plans was funded through the
interstate carrier common line charge (CCLC) until April 1989, at which time
- all three plans began to be funded through direct billing of the interexchange
carriers (IXCs) by NECA. Under the new funding procedures, IXCs are
responsible for paying lifeline assistance if they have at least 0.05% of
the nationwide presubscribed lines.

Under the new funding process, which began on April 1, 1989, the
reimbursements under the program are allocated based an expenses submitted to
NECA by participating LECs. NECA files a lifeline assistance rate which is
billed directly to interexchange carriers. The revenues are used to pay
certified exchange carriers for matching lifeline assistance costs. Further,
each state determines the scope of program eligibility through the selection
of means tested state assistance programs like AFDC, SSI, food stamps and
medical assistance. The lifeline assistance funds are replenished from
revenues of the IXCs based on the carriers’ presubscribed lines.

Table 2.5 provides data, for each state and telephone company with a
lifeline program, on the amount of money reimbursed to offset the subscriber
line charge waiver. The amounts shown in Table 2.5 do not include local
matching rate reductions. Table 2.6 provides similar data for the Link-Up
America program. : :

Table 2.7 shows the number of customer lines in states where lifeline
and Link-Up programs have been certified through December 31, 1990.

Since 1985, 2.6 millicn subscribers have been certified by state
agencies to receive reduced monthly rates under the provisions of the lifeline
programs. Rate reductions have included a combination of matching state and
local telephone company discounts. The lifeline program makes it possible for
unemployed subscribers to remain on the network, and the Link-Up program makes
it possible for new subscribers to place telephone numbers on job
applications, increasing employment possibilities. The Link-Up America
Program which connects subscribers to the network has added one million new
connections since 1987 and Carriers have seen revenue increase from new
subscribers. The benefits of these programs have exceeded costs and state
courts have called telephone service essential. To date, 48 states, the
District of Columbia, Puerto Rico and the Virgin Islands, participate in the
optional telephone assistance programs.
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TAHE 2.1

FQC LIFELINE AND LINK-UP AMERICA CERTIFICATION LETTERS

STATE AND/CR LEC

Alabama
Public Service Commission
Arizona )
Corporation Commission
Dept. of Eoonomic Stabilization
Mountain Bell
Contel of West
Contel California - AZ
Citizens Utilities Company

Arkansas
Public Service Commission for:
(Southwestern Bell)
(Southwestern Bell)

California *
Public Utilities Commission

Ceclorado

Public Utilities Commission for:

(Mountain States Inc.)

Public Utilities Commission
Public Utilities Commission
Public Utilities Commission

Cormeéticut
Dept. of Public Utility Control

District of Columbia
Public Service Commission

Florida
Public Sevice Commission

Georgia
Public Service Commission

Hawaii
Public Utilities Commission
GTE Hawaiian Telephone Co.

Idaho

Dept. of Human Welfare

Cntel

Public Utilities Commission
Gam State Utilities (PacTelCm)
Public Utilities Commission

LIFELINE

PN e X D4
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LINK-UP

X

PGS D8 ¢

e DK ¢

DATE OF APPROVAL

10/01/87

11/14/86
11/02/87

1/15/88
11/22/88
11/22/88
11/08/90

5/22/86
10/01/87

1/01/85

7/25/86
11/13/87
1/16/90
5/15/90

11/13/87

3/18/86
8/19/87

8/01/88

5/25/90
2/25/81

10/27/86
8/07/89

7/24/87
9/07/88
5/12/89
11/27/89
1/22/90



STATE AND/CR LEC

Illinois
Commerce Commission

Indiana
Utilities Regulatory Commission

Jowa
State Utilities Board

Kansas
Corporation Commission

Kentucky
Public Service Commission

Louisiana
Public Service Commission

Maine
Public Utilities Commission

Maryland
Public Service Commission

Massachusetts
Dept. of Public Utilities for:
(New Ergland Telephore)

Michigan
Public Service Commission for:
(Michigan Bell)
GTE-North Irc.

Michigan Exchange Carriers Assoc.

Minnesota
Public Utilities Commission
Rurestone Telephore Assn.

Mississippi
Public Service Commission
(South Central Bell)

Missouri
Southwestern Bell
Contel
UTC
GTE North Irc
Public Service Commission
Contel
GTE North Irc

LIFELINE
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LINK-UP

< one X

X ond e X

DATE OF APPROVAL

9/18/89
11/08/90

4/25/88

3/10/88

1/27/88

12/24/87

10/25/88

8/11/87

5/22/86
10/01/87

2/09/90

1/24/89
6/06/90
9/17/90

1/27/88
3/10/88

4/277/88
1/14/91

10/01/87
12/28/87
12/28/87
4/04/88
9/23/88
3/12/91
3/26/91



STATE AND/CR LEC

Mmmtana
Public Service Commission
GTE Northwest Inc.

Nebraska
Public Service Commission

Nevada
Nevada Bell
Centel
Public Service Commission
Churchill County Telephone

New Hampshire
Public Utilities Commission

New Jersey
Board of Public Utilities

New Mexico
Mountain bell
Contel of West
Western New Mexico
Mountain Bell
Contel of West
GTE Southwest

New York
Public Service Commissicn
Rochester Telephore Corp.
Pubic Service Commission

North Carolina
Utilities Commission
Utilities Commission
Utilities Commission

North Dakota
Public Service Commission
Public Service Commission
Northwestern Bell

Ohio
Public Utilities Commission
Public Utilities Commission

Oklahoma
Corporate Commission

LIFFLINE

g
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LINK-UP

< >

<

DATE OF APPROVAL

8/11/87
8/20/88

© 3/17/88

4/28/87
8/16/88
9/07/88
8/17/90

11/03/88
11/13/87

4/01/87
7/13/87
7/13/87
1/15/88
2/09/88
2/19/91

3/14/88
8/11/87
11/02/87

5/22/86
3/05/87
10/19/87

12/24/87
12/18/89
12/18/89

7/01/87
10/01/87

4/09/90



STATE AND/OR LEC

Oregon
Public Utilities Commission
Public Utilities Commission
Public Utilities Commission

Pennsylvania
Public Utilities Commission

Puerto Rico
Puerto Rico Telephore

Rhode Island
Public Utilities Commission

South Carclina
Public Utilities Commission

South Dakota
Northwestern Bell

Tennessee
Public Service Commission
Public Service Commission

Texas
Public Utilities Commission

Poka - Lambro Telephone Co-op

Public Utilities Commission
Central Texas Co-Op
UTC of Texas Inc.

Lufkin - Conrve Telephore Exchange
Kerrville Telephone Co. of Texas
San Marcos Telephone Company
Southwestern Bell Telephore Company

Public Utilities Commission

Utah
Public Service Commission
Public Service Commission
Public Service Commission

Vermont
Public Service Roard

U.S. Virgin Islands
Public Service Commission

LIFELINE LINK-UP DATE OF APPROVAL
X 5/22/86
X X 5/05/88
X 4/13/89

X - 6/02/88

X _ 9/29/89

X 11/17/88
X X 9/21/87

X 12/24/87
X X 3/25/88

X 11/03/88
X 1/08/92
X 10/01/87
X X 4/08/88
X 7/12/88
X 4/25/89
X 1/23/90
X X 3/12/90
X 7/13/90
X 1/14/91
X 5/13/91
X X 7/29/91
X 12/31/86
X 6/29/87

X 3/17/88
X 9/30/86

X 2/09/90
X X 11/05/91
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STATE AND/QR LEC LIFELINE LINK-UP DATE OF APPROVAL

Virginia
Corporate Commission X X 12/24/87
Washington ' ‘
Utilities Telephone Commission X 7/24/87
X 8/17/90
West Virginia
Public Service Commission X 7/25/86
Public Service Commission X 9/11/87
Wisconsin
Wisoconsin Bell X 7/14/89
Wisoonsin Bell X 11/08/90
GTE North ’ X 7/05/90
Wyoming
Mountain Rell X 1/24/89
UTC of the West X 2/23/89
Telephone Utilities (PacCom) X 8/07/89
Public Service Commission X 5/21/¢1

Ncte:

* %

State commissions may request FCC certification in Federal
assistance programs for all carriers in the state or for selected
local excharnge carriers,

Local telephone companies may request FCC certification independent
of state action. Where no state action is taken, the LEC is listed
in the table under participating program along with the date
certified by the FCC.

State commission requests for certification may follow the approval
of local companies certified by the FCC. A state commission may have
two dates where certification reflects an extension of eligibility
within the state to a more inclusive program for low-income
subscribers.

The list of certified states and/or local telephone companies
indicates the extent of participation by carriers and the
availibility of Lifeline and Link-Up assistance in each state.

California is the only state still offering a Lifeline program
under Plan 1 (the 50% waiver of the SLC).

The Illinois Commerce Commission, in reesponse to a class action suit

against the states’ lifeline program delayed the implementation of both
lifelire and Link-Up.
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(Lifeline Connection Assistance and Deferred Payments)

TARE 2.2
Link-Up America

July 1, 1990 thru December 31, 1990

- 66 -

Reimbursement Subscribers
to Local Receiving Participating Total
State Companies Assistance Study Areas Study Areas
- ALARAMA $21,289 997 7 30
ALASKA $0 0 0 25
ARIZONA $5,002 233 1 11
ARKANSAS $52,831 2,733 11 28
CALIFORNIA $0 180 0 22
QOLORADO $11,105 416 1 27
CONNECTICUT $34,185 1,812 1 2
DETAWARE | S0 0 0 1
DISTRICT COF COL $3,632 236 1 1
FLCRIDA $31,207 1,341 6 13
GECRGIA 50 0 0 36
- HAWAII $6, 693 600 1 1
IDAHO $2,511 149 4 20
IILINOQIS $310,858 13,786 16 55
INDIANA $15,019 626 9 42
IONA $55,712 2,942 28 153
KANSAS $5,517 268 6 40
KENTUCKY $85, 694 3,545 16 18
LOUISIANA $347,164 12,324 12 20
MATNE $114,356 5,117 13 19
MARYLAND $38, 668 1,607 1 2
MASSACHUSETTS $90,801 5,471 1 3
MICHIGAN $299, 096 14,358 3 38
MINNESOTA $5,780 355 7 o1
MISSISSIPPI $13,383 722 4 18
MISSOURI 58,583 459 12 44
MNTANA 514,485 649 4 17
NEERASKA $4, 658 283 7 42
NEVADA $2,336 258 4 13
NEW HAMPSHIRE $5, 384 253 2 12
NEW JERSEY $5,582 273 2 3
NEW MEXICO $41,857 1,660 4 14
NEW YORK $2,397,949 94,436 20 45
NCRTH CARCLINA $13,211 1,011 13 28
NCRTH DAKOTA $2,617 149 6 24



(Lifeline Connection Assistance and Deferred Payments)

Link-Up America

July 1, 1990 thru December 31, 1990

Reimbursement Subscribers
to Local Receiving Participating Total
State Companies Assistance Study Areas Study Areas
OHIO $70,055 3,866 10 44
CKLAHOMA $15, 826 727 6 39
COREGON $11,563 1,815 13 34
PENNSYLVANIA $812,886 40,601 19 39
PUERTO RICO 847,745 2,728 1 2
RHE ISLAND $7,356 518 1 1
SOUTH CARCLINA 816,276 666 15 28
SOUTH DAKOTA $4,484 263 1 31
TENNESSEE $31, 846 1,496 15 25
TEXAS $331, 320 11,859 11 56
UTAH $2,574 145 1 13
VERMONT $14,972 915 6 9
VIRGIN ISLANDS $0 0 0 1
VIRGINIA $92,043 4,916 13 21
WASHINGTON 859,277 3,845 3 23
WEST VIRGINIA $3, 966 182 4 10
WISCONSIN $285, 635 19,108 2 95
WYOMING $1,058 55 2 10
Stbset 1 Total: $5,434,339 238,831 47 51
Subset 2 Total: $399,122 23,128 144 323
Subset 3 Total: $22,586 995 155 1,066
National Total: $5,856,047 262,954 501 1,440

NOTES: 1.

2. Subset 1 includes RBOCs.

Study Area is a Telephone Company’s operation within a state.

Subset 2 includes other telephone

companies with annual operating revenues greater than

$40 million.

3. Data as reported by the companies as of October, 1991.
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TAHE 2.3

' Lifeline Assistance
(End User Subscriber Line Charge Waiver)
July 1, 1990 thru December 31, 1990

Reimbursement Subscribers
to Local Receiving Participating Total
State Companies Assistance Study Areas Study Areas
ALAPAMA S0 0 0 30
ALASKA $0 0 0 25
ARTZONA $70,223 6,720 6 11
ARKANSAS $140,310 6,703 1 28
CALIFORNIA $16,546,453 1,569,996 22 22
QOLORADO $173,248 9,897 1 27
QONNECTICUT $0 0 0 2
DELAWARE $0 0 0 1
DISTRICT COF COL 550,008 2,894 1 1
FLORIDA $0 0 0 13
GE(RGIA $0 0 0 36
HAWAII 598,518 6,081 1 1
IDARHO $173,785 8,318 18 20
ILLINOIS $18 0 2 55
INDIANA $0 0 0 42
IOWA $0 0 0 153
KANSAS $0 0 0 40
KENTUCKY $0 0 0 19
LOUISIANA $0 0 0 20
MATNE $932,562 42,373 19 19
MARYTAND $114,767 5,465 1 2
MASSACHUSETTS - 51,832,975 87,285 1 3
MICHIGAN §792, 962 66,003 6 38
MINNESOTA $1,203,796 48,515 90 91
MISSISSIPPI $0 0 0 18
MISSOURI $307,491 14,639 1 44
MINTANA $115, 653 5,413 7 17
NEERASKA $0 0 0 42
NEVADA $64,116 5,702 3 13
NEW HAMPSHIRE $0 0 0 12
NEW JERSEY $0 0 0 3
NEW MEXICO $268,157 12, 666 3 14
NEW YORK $6,022,859 332,246 43 45
NORTH CARCLINA $314,260 14,337 27 28
NCRTH DRAKOTA $201,722 10,031 2 24
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TARLE 2.3
Lifeline Assistance
(End User Subscriber Line Charge Waiver)
July 1, 1990 thru December 31, 1990

Reimbursement Subscribers

to Local Receiving = Participating Total
State Carpanies Assistance Study Areas Study Areas
OHIO $311, 365 14,939 9 44
CKLAHOMA $0 0 0 39
COREGON $450,595 21,032 31 34
PENNSYLVANTA s0 ] 0 0 39
PUERTQO RICO $0 0 0 2
RHCDE ISLAND $330, 887 15,757 1 1
SOUTH CARCLINA $0 0 0 28
SOUTH DAKOTA $100, 805 4,764 1 31
TENNESSEE S0 0 0 25
TEXAS $694,160 32,842 43 56
UTAH $344,901 16,443 2 13
VERMONT $378, 868 17,708 9 S
VIRGIN ISLANDS 50 0 0 1
VIRGINIA A $339, 780 15,665 18 21
WASHINGTON $813,747 49,643 21 23
WEST VIRGINIA $111,770 5,31¢ 6 10
WISCONSIN $108 7 1 95
WYOMING $0 0 0 10
Subset 1 Total: $28, 055, 363 2,055, 882 30 51
Suwbset 2 Total: $4,811,794 393,522 104 323
Subset 3 Total: $433,712 0 263 1,066
National Total: $33,300, 869 2,449,409 660 1,440

NOTES: 1. Stuly Area is a Telephone Company’s operation within a state
2, Subset 1 includes RBOCs. Subset 2 includes other telephone.
companies with annual operating revenues greater than

$40 million. Subset 3 includes all others.

3. Data as reported by the companies as of Octcber, 1991.
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TABLE 2.4
LIFELINE & LINK-UP STATE ELIGIBILITY QUALIFICATIONS .

INCOME VERIFICATION

STATE ENTITY ELIGIBILITY CRITERIA
Alabama Public Recipient of: Medicaid or
Service SSI, AFDC, or Food Stamp card
Commission Food Stamps
Arizona Corporation Lifeline: Arizona Dep’t. of
Commission Income below Economic Security
150% poverty
Link Up:
Income at or below
poverty and participant
in Senior Telephone
Discount Program
Arkansas Public Recipient of: Local Exchange
Service SSI, AFDC, HEAP, Companies
Commission Food Stamps,
Medicaid, or
Subsidized housing
California Public Income at or below Self certified
Utilities 150% poverty
Commission
Colorado Public Recipient of: Dep’t. of Social
Utilities SSI, 0ld Age Pension, Services
Commission Aid to the Blind, or
Aid to the Needy &
Disabled
Connecticut Dep’t. of Eligible for any Applicable agency
Public low-income assistance of those listed
Utility Or energy assistance
Control program administered

by the CT Dep’t. of
Human Resources or
CT Dep’t. of Income
Maintenance or SSI

District of Public Over age 65 & D.C. Energy Office
Columbia Service eligible for LIHEAP
Commission or Complementary Energy
Assistance Program
Florida Public Recipient of: Dep’t. of Health &
Service Food Stamps or Rehabilitative
Commission Medicaid Services

- 70 -



STATE ENTITY ELIGIBILITY CRITERIA INCOME VERIFICATION
Georgia Public Recipient of: Dep’t of Human
Service SSI, AFDC, and/or Resources
- Commission Food Stamps
Hawaii Public Age 60 or older or Hawaiian Telephone
Utilities handicapped with Co.
Commission annual household
income $10,000 or less
Idaho Public Recipient of: Medical Assistance
Utilities AFDC, Food Stamps, or Food Stamp ID
Commission Aid to the Aged, Blind card
& Disabled, or
Medical Assistance
Illinois Illinois Recipient of public Dep’t. of Public
Commerce assistance in programs Aid
Commission administered by the
Illinois Dep’t. of
Public Aid
Indiana Utility Recipient of: Local Exchange
Regulatory SSI, AFDC, HEAP, Companies
Commission Medicaid, or
Food Stamps
Iowa State Recipient of: Local Exchange
Utilities SSI, AFDC, LIHEAP, or Companies
Board Food Stamps
Kansas Corporation Recipient of: Local Exchange
Commission SSI, AFDC, Companies
Food Stamps,
Medicaid, or
General Assistance
Kentucky Public Recipient of: Cabinet for Human
Service SSI, AFDC, Resources
Commission Food Stamps, or
Medical Assistance
Louisiana Public Recipient of: Medicaid or Food
Service SSI, AFDC, or Stamp card
Commission Food Stamps
Maine Public Recipient of: Dep’t. of Human
Utilities SSI, AFDC, HEAP, Services
Commission Medicaid, or
Food Stamps
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Indian General Assist.,

Commodity Foods, or
VA Improved Pension
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STATE ENTITY ELIGIBILITY CRITERIA INCOME VERIFICATION
-Maryland Public Recipient of: Dep’t. of Human
Service - General Assistance Resources
Commission
Massachusetts Dep’t of Recipient of: Dep’t of Public
Public SSI, AFDC, General Welfare and/or
Utilities Public Welfare, Food - Office of Fuel
Stamps, Medicaid, and Assistance
Fuel Assistance
Michigan Public Income at or below Dep’t. of Social
Service 130% poverty Services or Office of
Commission Services to the
Aging
Minnesota Public Age 65 or older or Dep’t. of Human
Utilities Income level which Services
Commission meets state poverty
levels
Mississippi Public Recipient of: Medicaid or
Service SSI, AFDC, or Food Stamp card
Commission Food Stamps
Missouri Public Recipient of: Dep’t. of Social
Service Medicaid Services
Commission
Montana GTE, Inc. Recipient of: Medicaid card &
SSI, AFDC, or Social &
Medicaid Rehabilitation
Services
Nebraska Public Recipient of: Medicaid Agency or
Service SSI, AFDC, Dep’t. of Social
Commission Energy Assistance, Service or Food
Food Stamps, Stamp program
Medicaid, or
Aid to the Aged, Blind
or Disabled
Nevada Public Recipient of: Proof of enrollment
Service SSI, AFDC, in listed programs
Commission Energy Assistance,
Food Stamps,



STATE ENTITY ELIGIBILITY CRITERIA INCOME VERIFICATION
New Hampshire Public Recipient of: Respective donor
Utilities SSI, AFDC, agency
Commission Food Stamps,
Fuel Assistance,
0ld Age Assistance,
Weatherization Assist.,
Aid to Permanently/
Totally Disabled,
Women, Infants &
Children Feeding
Program
Welfare,
Title XX, or
Subsidized Housing
New Jersey Public Recipient of: Local Exchange
Service SSI, AFDC, HE2P, Companies
Commission Pharmaceutical Assist.
to the Aged,
Welfare, or
Lifeline Credit
New Mexico Mountain Recipient of: Medicaid card
Bell Tel. SSI, AFDC, or LITAP
Continental Recipient of: Human Services
Tel. Co. SSI, AFDC, or Dept.
Coordinated Community
In-Home Care (CCIC)
Western NM Recipient of: Human Services
Tel. Co. SSI, AFDC, or CCIC Dept.
New York Pep’t. of Recipient of: Administering
Public SSI, AFDC, Agency
Services Food Stamps,
Medicaid, or
Home Relief
North Carolina Utilities Recipient of: Dep’t. of Human
Commission SSI or AFDC Resources
North Dakota Public Eligible for: County Social
Service Food Stamps, Fuel Service Board
Commission Assist., AFDC,
Medical Assist.
Chio Public Recipient of: Local Exchange
Utilities HEAP, E-Heap, Companies
Commission Chio Energy Credits

Program, SSI, AFDC
and Medicaid
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STATE ENTITY ELIGIBILITY CRITERIA INCOME VERIFICATION

Oklahoma Corporate Recipient of aid from Dep’t. of Human

Commission state low income Services
programs

Oregon Public Eligible for: Dep’t. of Human
Utilities Food Stamps Resources
Commission

Pennsylvania Public Recipient of: Dep’t. of Public
Utilties SSI, AFDC, Welfare
Commission Food Stamps,

General Assistance, or
Blue Card Medical Ass.
Medically Needy Only

Puerto Rico PR Tel. Co. Recipient of: Dep’t. of Social
Nutritional Assistance Services
Program
Rhode Island Public Recipient of: Dep’t. of Human
Utilities SSI, AFDC, Services
Commission General Assistance, or

Medical Assistance

South Carolina Public Recipient of: Local Exchange
Service AFDC, Companies
Commission Food Stamps,
Medicaid, or

Temporary Emergency
Food Assistance

South Dakota Northwestern Recipient of: Dep’t. of Social
Bell HEAP or Services
Food Stamps
Tennessee Public Recipient of: Medicaid card or
Service SSI, AFDC, Food Stamp Notice
Commission Medicaid, or of Disposition
Food Stamps
Texas Public Eligible for: Local Exchange
Utilities SSI, AFDC, LIHEZP, Companies
Commissicon Food Stamps,
Medicaid,

Medical Assistance, or
Maternal Health Program
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STATE ENTITY ELIGIBILITY INCOME VERIFICATION
Utah Public Eligible for: Local Exchange
Service SSI, AFDC, Companies
Conmmission Food Stamps,
General Assistance,
Home Energy Assistance,
Medical Assistance,
Refugee Assistance, or
Energy Work Programs
Vermont Public Recipient of: Dep’t. of Social
Service SSI, AFDC, Welfare
Board Food Stamps,
Medicaid, or
Fuel Assistance
Virginia Corporation Recipient of: Dep’t. of Medical
Commission Virginia Universal Assist. Services
Service Plan
Washington Utilities & Recipient of: Dep’t. of Social &
Transportation  SSI, AFDC, Health Services
Commission Food Stamps,
Refugee Assistance,
Chore Services, or
Community Options
Program Entry System
West Virginia Public Disabled or age 60 or Dep’t. of Human
Service older & receives SSI, Services
Commission AFDC or Food Stamps or
is eligible for SSI
Wisconsin Wisconsin Recipient of: Dep’t. of Health
Bell AFDC, SSI, Food and Social Services
Stamps, Title 19
Medical and Energy
Programs
Wyoring US West Recipient of: Dep’t. of Health &
SSI, AFDC, LIEAP, or Social Services
Food Stamps
United Recipient of: Dep’t. of Health &
Tel. Co. SSI, AFDC, LIE2P, Social Services

Food Stamps, or
Food Distribution
Program
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TAHE 2.5

LIFELINE END USER CHARGES WAIVED

sSA SA Actual Actual

ST e Name Jul 90 - Dec 90 Jan 91 - Jun 91 Total

AL 30 Studly Area Total $0 $0 $0
AK 25 Stwly Area Total S0 $0 $0
AZ 452171 ARTZONA TELEPHONE CO $30 $30 $60
AZ 452172 CITIZENS UTILITIES $1,689 $1, 642 $3,331
AZ 452175 UNIVERSAL TEL OF SW $6 $12 $18
AZ 452177 CON. WEST I[BRA GTE AZ $2,922 $2,875 $5,797
AZ 452302 CONTEL CALIF - AZ $393 $389 $782
AZ 455101 MOUNTAIN BELL - AZ $65,183 $62,259 $127,442
AZ 11 Stuwdy Area Total $70,223 $67,207 $137,430
AR 405211 SOUTHAESTERN BELI~AR $140, 310 $147,887 $288,197
AR 28 Study Area Total $140,310 $147, 887 $288,197
Ca 542301 CALAVERAS TEL CO $1,832 $1,853 $3,685
CA 542302 CONTEL CF CALIFORNIA $371,537 $403,493 $775,030
CA 542304 C P NATIONAL CORP-CA $29, 493 $29, 914 $59, 407
CA 542308 CITIZENS UTIL COF CA $90, 065 $96, 856 $186, 921
CA 542311 CALIF-OREGON TEL CO $5, 660 $6,078 $11,738
CA 542313 DUOCR TELEPHONE CO $1,714 $1,852 $3,566
Ca 542315 EVANS TEL CO. $14, 740 $13,200 $27,940
CA 542318 FORESTHILIL, TEL CO. $1,783 $1,717 $3,500
CA 542319 GTC &F CALIFORNIA $2,489, 483 $2,757,198 $5,246, 681
CA 542321 HAPPY VALLEY TEL CO $4,527 $5,180 $9,707
CA 542322 HRNITOS TEL CO $860 $888 $1,748
CA 542323 WINTERHAVEN TEL. CO. $2,971 $3,692 $6, 663
CA 542324 KERMAN TELFPHONE CO $14,992 $16, 696 $31, 688
Ca 542332 THE PONDEROSA TEL CO $8,099 $8,106 $16,205
Ca 542334 ROSEVILLE TEL CO $45,025 $50,183 $95,208
Ca 542338 SIERRA TELFPHONE CO $28,958 $31,001 $59, 9598
Ca 542339 THE SISKIYOU TEL CO $6, 663 $7,218 $13,881
CA 542342 TUCLUMNE TEL CO $13,326 $13,679 $27,005
CA 542343 THE VAICANO TEL CO $4,184 $4,696 $8, 880
CA 542344 WEST QOAST TEL CF CA $13,472 $14,106 $27,578
CA 542346 PINNACLES TEL CO $98 $100 $198
CA 545170 PACIFIC RELL $13,396,971 $13,772,629 $27,169, 600
Ca 22 Stuwdy Area Total $16,546,453 $17,240,335 $33,786, 788
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LIFELINE END USER CHARGES WAIVED

SA SA Actual Actual

ST ke Name Jul 90 - Dec 90 Jan 91 - Jun 91 Total

Q0 462185 EAGIE TELEOOMMUN INC $0 $120 $120
Q0 462203 RYE TELEPHONE CO $0 $70 $70
Q0 465102 MOUNTAIN BELI~CO $173,248- $375, 644 $548, 892
60)] 27 Study Area Total $173,248 $375,834 $549, 082
CT 2 Study Area Total $0 $0 $0
DE 1 Study Area Total 50 $0 $0
DC 575020 C & P TEL CO OF WASH $50, 008 $47, 684 $97, 692
DC 1 Stuwdy Area Total $50, 008 $47,684 $97, 692
FL 13 Study Area Total $0 S0 $0
GA 36 Study Area Total $0 S0 S0
HI 623100 GTE HAWATIAN TEL. CO $98,518 $91,196 $189,714
HI 1 Stwdy Area Total $98,518 $91,196 $189,714
D 472177 CON. WEST RA GTE ID $10, 025 $10,775 $20, 800
D 4722137 ATBION TEL CO INC $291 $318 $609
ID 472215 CAMBRIDGE TEL CO $351 $408 $759
ID 472218 CUSTER TEL COOP $546 $546 $1,092
ID 472220 FILER MUTUAL TEL -ID $692 $756 51,448
ID 472221 FARMERS MUTUAL TEL $1,138 $1,286 $2,424
ID 472223 GEM STATE UTIL~ID $744 $708 $1,452
ID 472225 CENTURY TEL OF IDAHO $1, 601 $1,658 $3,259
ID 472226 MIDVALE TEL EXCH INC $360 $240 $600
ID 472227 MD LAKE TEL COOP $325 $318 $643
ID 472230 POTIATCH TEL CO INC $814 $849 $1,663
ID 472231 PROJECT MUTUAL TEL $3,263 $3, 807 $7,070
ID 472232 ROCKLAND TEL CO INC $137 $169 $306
ID 472234 TROY TELFPHONE CO $150 $168 $318
ID 472285 SIILVER STAR TEIL~ ID $336 $376 $712
ID 472416 GTE NCRTHWEST INC-ID $36,182 $39, 654 $75,836
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SA SA Actual Actual

ST Coce Name Jul 90 - Dec 90 Jan 91 ~ Jun 91 Total

ID 475103 MOUNTAIN BELL~-ID $104, 585 $118,547 $223,132
ID 475162 PACIFIC NW BELL~ID $12,245 $11, 667 $23,912
D 20 Stuwdy Area Total $173,785 $192,250 $366,035
IL 340976 ADAMS TEL COOP S0 $33 $33
‘I, 340984 CASS QOUNTY TEL CO $0 $183 $183
IL 340985 CENTEL OF ILLINOIS $11 $18,375 $18, 386
IL 340993 ROSSVILLE TEL CO $0 $98 $98
IL 341000 AILTEL IILINOIS INC. $0 $88 $88
I 341003 BEGYPTIAN COOP ASSN $0 $56 $56
IL 341015 GTE NCRTH INC. - IL $0 $72,043 $72,043
IL 341023 GRIDLEY TEL CO $0 $41 $41
IL 341024 HAMILTON COUNTY COCP $0 $91 $91
I 341025 SHAWNEE TELEPHONE CO $0 $322 $322
IL 341032 HOME TEL CO-ST JACB $0 $34 $34
IL 341036 CONTEL IL [BRA GTE IL 80 $7,550 $7,550
IL 341037 IL OONSOLIDATED TEL $0 $3,443 $3,443
IL 341047 MDONOUGH TEL COCP $0 $42 $42
IL 341048 MCNAEB TEL CO $0 $14 $14
IL 341049 MADISON TEL CO $0 $29 $29
IL 341050 MARSEILLES TEL CO $0 $206 $206
IL 341053 METAMORA TEL QO $0 $154 $154
I, 341058 MONTROSE MUTUAL TEL $0 $17 $17
I 341060 MOULTRIE INDEPENDENT $0 $28 $28
IL 341062 NEW WINDSOR TEL CO $0 $21 $21
IL 341065 (DIN TEL EXCH INC $0 $56 $56
IL 341066 ONEIDA TEL EXCHANGE $7 $21 $28
I, 341067 CRION TEL EXCH ASSN $0 $28 $28
IL 341086 TONICA TEL CO $0 $20 $20
"I, 341087 VIQLA HOME TEL CO $0 $27 $27
I, 341088 WABASH TEL COOP, INC $0 $385 $385
IL 345070 IILLINOIS BELL TEL CO $0 $311,094 $311, 094
L 55 Study Area Total $18 $414,499 $414,517
IN 42 Study Area Total $0 $0 $0
IA 153 Study Area Total $0 $0 $0



LIFELINE END USER CHARGES WAIVED

SA Sa Actual Actual

ST e Name Jul 90 - Dec 90 Jan 91 - Jun 91 Total

KS 40 Study Area Total 50 $0 $0
KY 19 Study Area Total 50 $0 $0
A 20 Stwdy Area Total $0 $0 $0
ME 100002 BRYANT POND TEL CO $677 $753 $1,430
ME 100003 LINDJINVILLE TEL CO $760 $970 $1,730
ME 100004 CHINA TEL CORP $2,039 $2,676 $4,715
ME 100005 OBROSSEECONTEE TEL $529 $603 $1,132
ME 100007 ISLAND TEL CO $42 $108 $150
ME 100010 HAMPDEN TEL CO $2,046 $2,038 $4,084
ME 100011 HARTILAND & ST AIBRANS $6,151 $7,309 $13,460
ME 100014 CONTEL CF MAINE $64, 954 $77,159 $142,113
ME 100015 COMMUNITY SERVICE $9, 641 $11,122 $20,763
ME 100018 OXFORD COUNTY TEL $7,568 $8,918 $16,486
ME 100020 PINE TREE TEL & TEL $2,248 $3,241 $5, 489
ME 100022 SAQD RIVER TEL & TEL $4,716 $6,085 $10, 801
ME 100024 SOMERSET TEL CO $13,568 $15, 422 $28, 990
ME 100025 STANDISH TEL CO $5,157 $6, 448 $11, 605
ME 100027 UNION RIVER TEL CO $1, 957 $1,719 $3,676
ME 100029 UNITY TEL CO., INC. $5,529 $6,523 $12,052
ME 100031 WARREN TEL CO $1,976 $2,279 $4,255
ME 100034 WEST PENCBSOOT TEL $3, 987 $4,579 $8,566
ME 105111 NEW ENGLAND TEL-ME $799,017 $883,237 $1, 682,254
ME 19 Study Area Total $932,562 $1,041,189 $1,973,751
MD 185030 C & P TEL CO OF MD $114,767 $107, 679 $222,446
MD 2 Study Area Total $114,767 $107, 679 $222,446
MA 115112 NEW ENGLAND TEI~MA $1,832, 975 $2,045,815 $3,878,790
MA 3 Study Area Total $1,832, 975 $2,045, 815 $3, 878,790
MI 310669 ALLFNDALE TEL CO $0 $296 $296
MI 310671 CENTURY TEL. MIDWEST $0 $2,084 $2,084
MI 310672 COMM CORP OF MI $0 $52 $52
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MI 310675 BARAGA TEL CO $505 $2,470 $2,975
MI 310676 BARRY COUNTY TEL CO $0 $642 $642
MI 310677 ISLAND TEL CO $0 $51 $51
MI 310679 BLOOMINGDALE TEL CO $0 $142 $142
M 310682 C, C & S TEICO - MI $0 $2,205 $2,205
MI 310683 CARR TEL CO $0 $201 $291
MI 310688 CLIMAX TEL CO $0 $106 $106
MI 310691 DEERFIELD FARMERS $0 $386 $386
MI 310692 [RENTHE TEL CO $0 $18 $18
MI 310695 GTE NORTH INC. - MI $40, 932 $97, 866 $138,798
MI 310702 CENTURY OF MICHIGAN $0 $5,322 $5,322
MI 310703 KALEVA TEL CO $94 $628 §722
MI 310704 ACE TEL CF MICHIGAN $0 $2,132 $2,132
MI 310705 KINGSLEY TEL CO $0 $493 $493
MI 310708 LENNON TEL CO $0 $58 $58
MI 310711 MIDWAY TEL CO $0 $264 $264
MI 310713 HIAWATHA TEL QO $0 81,397 $1,397
MI 310714 O@DEN TEL CO $0 $118 $118
MI 310717 ONTONAGON COUNTY TEL $0 $1,864 $1, 864
MI 310721 PIGEON TEL CO $0 $388 $388
MI 310725 SAND CREEK TEL CO $0 $230 $230
MI 310726 SHIAWASSEE TEL CO $0 $1,254 $1,254
MI 310728 SPRINGPORT TEL CO $4 $256 $260
MI 310732 UPPER PENINSULA TEL $0 $389 $389
MI 310734 WALIRON TEL CO $0 $417 $417
MI 310735 WESTPHALIA TEL CO $0 $86 $86
MI 310737 WINN TEL CO $0 $201 $201
MI 310738 WOLVERINE TEL CO $319 $1, 983 $2,302
MI 315090 MICHIGAN BELL TEL CO 1 $751,108 $888,117 $1, 639, 225
MI 38 Study Area Total $792, 962 $1,012,206 $1,805,168
MN 361140 CONTEL MN [RA GTE MN $21,235 $93,094 $184,329
M{ 361186 GTE NORTH INC. - MN $2,683 $2, 686 $5,369
MN 361337 WINNERAGO COOP ASSN $318 $346 $664
MN 361346 ACE TEL ASSN-MN $6, 388 $6, 539 $12,927
MN 361347 AIRANY MUTUAL ASSN $2,233 $2,007 $4,240
MN 361350 ARVIG TEL CO $8,123 $6, 904 $15,.027
MN 361353 CITY CF BARNESVILLE $1, 405 $1, 430 $2,835
MN 361356 BENTON COCP TEL CO $1,544 $1,538 $3,082
MN 361357 BELACKDUCK TEL CO $1,469 $1,530 $2,99°
MN 361358 BLUE EARTH VALLEY $2,304 $1,504 $3,808



LIFELINE END USER CHARGES WAIVED

SA SA Actual Actual
ST Qo Name Jul 90 -~ Dec 90 Jan 91 - Jun 91 Total .
MN 361362 BRIDGEWATER TEL CO $2,597 $2, 659 $5,256
MN 361365 CALLAWAY TEL CO $228 $207 $435
MN 361367 VISTA TEL. Q0. (F MN $40, 468 $34,677 $75,145
MN 361370 CLARA CITY TEL EXCH $475 $318 $793
MN 361372 CLEMENTS TEL CO $72 $49 $121
MN 361373 QONSCLIDATED TEL CO 83,521 $3, 605 $7,126
MN 361374 ARROWHEAD COMM CORP $612 $562 $1,174
MN 361375 MID-COMMUNICATIONS $2,880 $3,157 $6,037
MN 361377 DANWBE TEL CO $0 $49 $49
MN 361379 DEER RIVER TEL CO $1,545 $1,433 $2,978
MN 361380 DELAVAN TEL CO $228 $194 $422
MN 361381 DUNNELL TEL CO $60 $42 $102
MN 361383 EAGLE VALLEY TEL CO $1,884 $1,902 $3,786
MN 361384 EASTON TEL O $42 $42 $84
MN 361385 EAST OTTER TATL TEL $10,320 $9, 849 $20,169
MN 361386 ECKLES TEL CO $309 $297 $606
MN 361387 EMILY COOP TEL CO $614 $592 $1,206
MN 361389 FARMERS MUTUAL TEL $775 $789 $1,564
MN 361390 FEDERATED TEL COOP $1,475 $1,437 $2,912
MN 361391 FELTON TEL CO. INC. $539 $485 $1,024
MN 361395 GARDEN VALLEY TEL CO $22,763 $21, 950 $44,713
MN 361396 GARDONVILLE COCP TEL $1,593 $1,566 $3,159
MN 361399 GRANADA TEL CO $218 $163 $381 -
MN 361401 HALSTAD TEL QO $1,697 $1,731 $3,428
MN 361403 HANOOXX TEL CO - MN $424 $441 $865
MN 361404 HARMONY TEL CO $827 $992 $1,819
MN 361405 HIILS TEL CO, INC $204 $165 $369
MN 361407 LORETEL SYS. SO. INC $4,806 $4,581 $9, 387
MN 361408 HOME TEL OO - MN $1,234 $1,205 $2,439
MN 361409 HUTCHINSON TEL CO $2,073 $2,113 $4,186
MN 361410 JOHNSON TEL CO $2,535 $2,461 $4,996
MN 361412 KASSON & MANTORVILLE $866 $914 $1,780
MN 361413 K M P TEL CO $1,051 $1,262 $2,313
MN 361414 LAKEDALE TEL CO $5,829 $6, 391 $12,220
MN 361418 LISMCRE COOP TEL CO $180 $207 $387
MN 361422 LONSDALE TEL CO $915 $898 $1,813
MN 361423 LOWRY TEL CO $1,540 $1,554 $3,094
MN 361424 MAEEL COCP TEL - MN $584 $661 $1,245
MN 361425 MADELIA TEL CO $1,548 $1,526 $3,074
MN 361426 MANCHESTER-HARTLAND $214 $248 $462
MN 361427 MANKATO CITIZENS TEL $5,380 $5,170 $10, 550
MN 361430 MEIROSE TEL CO $12,881 $13,405 $26,286
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MN 361431 MIDWEST TEL CO $3,099 $3,298 $6,397
MN 361433 MID STATE TEL O $5, 685 $4,712 $10,397
MN 361437 MINNESOTA LAKE TEL $482 $462 $944
MN 361439 MINNESOTA VALLEY TEL $1,145 $1,287 $2,432
MN 361440 CANNON VLY TELECOM $690 $505 $1,195
MN 361442 NEW ULM TELECOM, INC $6,743 $6,706 $13,449
MN 361443 LORETEL SYSTEMS, INC $3,110 $3,102 $6,212
MN 361445 NORTHLAND TEL CO $666 $715 $1,381
MN 361448 OSAKIS TEL CO $1,627 $1, 640 