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OVERVIEW
The Emergency Alert System (EAS) provides the President with the capability to relay immediate communications and information to the general public at the national, state, and local area levels during periods of national emergency.  The  EAS may  be  used to provide the heads of state and local government, or their designated representative, with  a means of   emergency  communication  with  the  public in  their State  or  local area.  The Federal Communication Commission (FCC) has published information on the EAS in several   handbooks for radio, television and cable.  They are available at the FCC’s website, www.fcc.gov/general/emergency-alert-system-eas.

This is the Emergency Alert System Plan for the State of Delaware.  This plan is the Federal Communications Commission (FCC) mandated document that provides guidelines for Delaware broadcasters, cable television operators, and other EAS providers as provided by 47 CFR Sec. 11.2, and designated government officials to relay emergency information and instructions throughout the state.  This plan is an adjunct to the FCC EAS Rules and is not meant to be a summary.  Part 11 of the FCC Rules contain the general rules regarding the Emergency Alert System.  This plan was developed by the Delaware State Emergency Communications Committee (DSECC). 

PLAN SUMMARY
This Delaware EAS statewide plan contains basic operational procedures for national, state, and local activations, the EAS Monitoring Matrix, testing procedures, and script samples that may be used by stations.  
EAS ACTIVATION/PARTICIPATION 
National EAS 
All broadcasters and cable operations are required to participate in the National Level Emergency Alert System. It is understood that all participating broadcast stations and cable systems are required by the FCC to carry Emergency Action Notifications (EAN) and a Required Monthly Test issued for your State license location. National Periodic Tests (NPT) will be effective after July 30, 2016.
State/Local 
Designated public officials have the authority to activate EAS, as identified in local memorandums of understanding or county EAS Plans.  Participation in the state and/or local area EAS is voluntary for all broadcasters and cable operators.  Stations sending and receiving messages must carry them in their entirety, including all beginning and ending digital information so the end of message (EOM) tones are transmitted and received by all stations. 

· Broadcast and Cable Stations can decide on a local individual basis, whether to broadcast an EAS alert such as Severe Thunderstorm.  It is recommended that such announcements be included in local programming in a timely manner. 

· Delaware Emergency Management Agency is the Governor’s designated representative and may issue emergency alerts for statewide emergencies.  Verification or authentication is accomplished thru the EMnet System provided by DEMA to the Local Primary sources (LP-1s). See EMnet section on page 17 for more information.  EAS can be activated on the state level by DEMA, or the Delaware State Police (DSP).
· State Public Safety Answering Points (PSAPs) 911 Centers have the authority and capability to activate EAS.  The centers will only activate EAS for a failure of the Delaware State Police (DSP) Headquarters Communications Center (HQCC) EMnet equipment, for an AMBER activation, or a catastrophic loss of the ability of the public to contact the 911 Center (phone line loss, etc.).  The 911 Centers are located in each county (Minquadale in New Castle County, Dover in Kent County, and Georgetown in Sussex County).  Activation alerting the public of phone failure will be limited to radio/cable/TV stations for the particular county 911 Center affected. Every attempt will be made to contact the appropriate county LP1 station before the 911 Centers use EMnet for phone failure alerts.

EAS TESTING
Weekly
Local Tests are to be made once weekly:

· on random days
· at random times
Monthly Schedule
During odd months tests will be performed during the day and during even months test will be performed at night.

· Jan-Mar-May-July-Sept-Nov
Daylight hours (8:30 am to sunset)
· Feb-Apr-June-Aug-Oct-Dec
Night/Overnight (sunset to 8:30 am)
EAS EVENT CODES

FCC Mandated Event Codes 
The FCC requires that broadcasters and cable operators program their EAS Decoders for the following Event Codes:
	EAN
	National EAS Activation

- must transmit immediately
	RMT
	Required Monthly Test 

- must transmit within 1 hr 

	NIC
	National Information Center


	RWT
	Required Weekly Test 

- no re-broadcast is necessary

	NPT
	National Periodic Test


	
	


Delaware Recommended Event Codes  
The event codes listed below have been approved and are highly recommended by the Delaware Emergency Communications Committee.  These codes should to be programmed into EAS Decoders to allow for automatic transmission:
	CAE 
	Child Abduction Emergency 
	RHW
	Radiological Hazard Warning

	CEM
	Civil Emergency Message
	SPW
	Shelter In Place Warning

	EVI
	Evacuation Immediate
	TOE
	911Telephone Outage Emergency

	FFW
	Flash Flood Warning (stations in zone)
	TOR
	Tornado Warning (all county stations)

	LAE
	Local Area Emergency
	TSW
	Tsunami Warning

	NUW
	Nuclear Power Plant Warning
	
	


The Delaware recommended codes should be used by local station(s) whose coverage area includes the affected zone.

All EAS event codes can be sent through NOAA Weather Radio if desired. To do this the activating agency needs to provide the following information to the National Weather Service (NWS): The event code, the area affected (county, and community in the county if it is a smaller area), the text of the message, and the duration for the activation (meaning the length of time the emergency will present a public danger) as this lets the broadcast and internet community who will carry the alert information on the air or in a web page, determine how long they should do it. This can be provided by the NWS field office by telephone or fax. Please note: the NWS will send the message only to NOAA Weather Radio transmitters that serve the affected area.
Remaining Event Codes 

These codes are optional and should be individually considered for inclusion in the local county EAS Plans based on the area of coverage and the likelihood of occurrence. Some of the event codes do not pertain to this region.

	ADR
	Administrative Message
	HUW
	Hurricane Warning

	AVW
	Avalanche Warning 
	HUA
	Hurricane Watch

	AVA
	Avalanche Watch
	HLS
	Hurricane Statement

	BZW
	Blizzard Warning
	LEW
	Law Enforcement Warning

	CDW
	Civil Danger Warning
	NMN
	Network Message Notification

	CFW
	Coastal Flood Warning
	DMO
	Practice/Demo Warning

	CFA
	Coastal Flood Watch
	SVR
	Severe Thunderstorm Warning

	DSW
	Dust Storm Warning
	SVA
	Severe Thunderstorm Watch

	EQW
	Earthquake Warning
	SVS
	Severe Weather Statement

	EVI
	Evacuation Immediate
	SPW
	Shelter in Place Warning

	FRW
	Fire Warning
	SMW
	Special Marine Warning

	FFA
	Flash Flood Watch
	SPS
	Special Weather Statement

	FFS
	Flash Flood Statement
	TOA
	Tornado Watch

	FLW
	Flood Warning
	TRW
	Tropical Storm Warning

	FLA
	Flood Watch
	TRA
	Tropical Storm Watch 

	FLS
	Flood Statement
	TSA
	Tsunami Watch

	HMW
	Hazardous Material Warning
	VOW
	Volcano Warning

	HWW
	High Wind Warning
	WSW
	Winter Storm Warning

	HWA
	High Wind Watch
	WSA
	Winter Storm Watch


EAS DESIGNATIONS
National Primary (NP) is a primary source of all national EAS Alerts.  There are over 30 designated National Primary Stations available to the President.  These stations, along with the National Weather Service (NWS) and the State Emergency Operations Center (EOC), will receive and relay all national level EAS alerts.   
State Primary (SP) is a primary source EAS State messages.  These stations will receive State level messages from the EOC, NWS, and will relay all national level messages.

Local Primary (LP-1) is a primary source of all local area EAS messages.  They will be relaying national, state, and weather alerts.  These may also be the input point for local EAS alerts.
Local Primary (LP-2) is a primary source of all local area EAS messages; however, they should be monitored after LP-1. 
State Relay (SR) primary source of all state EAS messages.  These stations will receive state level messages from the State EOC and NWS and will also relay all national level messages.

Participating National (PN) All Delaware broadcasters and cable operators are designated as “PN.”
EAS MONITORING MATRIX

The matrix below shows how the State of Delaware receives and distributes national messages as well as state and local messages. 

	BROADCAST/CABLE
	LP1
	LP2
	CAP Required

	New Castle County
	WSTW-FM (SP) 93.7 MHz
	WDSD-FM 94.7 MHz
	https://apps.fema.gov

	Kent County
	WDSD-FM 94.7 MHz
	WAFL-FM  97.7 MHz
	https://apps.fema.gov

	Sussex County
	WKNZ-FM 88.7 MHz
	WXDE-FM(SR)105.9 MHz
	https://apps.fema.gov


	LP Station Monitoring Assignments
	Source 1
	Source 2
	Source 3
	Source 4

	WSTW-FM (SP) 93.7 MHz
	WHYY-FM* 90.9 MHz
	WDSD-FM 
94.7 MHz
	WIP-AM* 610 kHz
	

	WDSD-FM (SP) 94. mHz
	WSTW-FM (SP) 93.7 MHz
	WAFL-FM  
97.7 MHz
	
	

	WAFL-FM  97.7 MHz
	WDSD-FM 
94.7 MHz
	WSTW-FM (SP) 93.7 MHz
	
	

	WKNZ-FM 88.7 MHz
	WDSD-FM 
94.7 MHz
	WXDE-FM 

105.9 MHz
	
	

	WGMD-FM (SR) 92.7 MHz
	WKNZ-FM 88.7 MHz
	WDSD-FM 
94.7 MHz
	
	

	WNCL-FM (SR) 101.3 MHz
	WKNZ-FM 88.7 MHz
	WXDE-FM 

105.9 MHz
	
	

	WVUD-FM (SE) 91.3 MHz
	WSTW-FM (SP) 93.7 MHz
	WDSD-FM 
94.7 MHz
	
	


* Source of National message.
(SP) designates State Primary
(SR) designated State Relay
Notes:  WVUD-FM is a state relay for New Castle County for stations unable to receive one of the assigned LP stations.  WNCL-FM and WGMD-FM are state relays for Kent and Sussex counties for stations unable to receive one of their assigned LP stations. PEP Monitors: WHYY (FM)* and WIP (AM)* monitored by WSTW.
EAS LOCATION (FIPS) CODES
	National
	00000

	State of Delaware
	10000

	New Castle County
	10003

	Kent County
	10001

	Sussex County
	10005


REPORTING AND RESOLVING EAS ISSUES

Stations should contact issuing SP or LP to report missing or garbled tests and activations.  Ask for a written response as to the root cause, as required for all EAS logs.  If no response from SP or LP, escalate the issues to the Delaware Emergency Management Agency.

LOCAL PRIMARY (LP) STATION CONTACT NUMBERS 
Station
Contact Person
Phone Number
Hotline
NC County 
WSTW-FM
Kevin Douglass
302-478-2700
302-584-1004
WDSD-FM
Mark Fels
202-670-3144 (cell)
302-395-9883 (NCC)


302-395-9876 (office)
302-395-1463 (Wilm)
WAFL-FM
Chris Wilk
302-422-7575
302-463-2401


302-463-2401 (cell)


Kent County
WDSD-FM
Mark Fels
302-670-3144 (cell)
302-674-5934 (Dover) 


302-395-9876 (office)
WAFL-FM
Chris Wilk
302-422-7575
302-463-2401


302-463-2401 (cell)


Sussex County
WXDE-FM
Chris Wilk
302-422-7575
302-463-2401


302-463-2401 (cell)
WKNZ-FM
Bill Sammons
302-422-6909


NOAA WEATHER RADIO (NWR) LOCATIONS FOR DELAWARE
Station
Location


Frequency


Power
KIH28
Philadelphia, PA
162.475 MHz
1,000 watts

WXJ94

Lewes, DE


162.550 MHz


1,000 watts

EC92
Delmar, DE
162.475 MHz
1,000 watts

WXK97
Sudlersville, MD
162.500 MHz


1,000 watts

WNG 704
Chester County, PA*

162.425 MHz


1,000 watts
* NWS lists location as Hibernia Park

Note: NWR locations are controlled by and responsible to Mount Holly; except for Delmar which is under the control of Wakefield, VA.
BROADCAST STATIONS ~ NEW CASTLE COUNTY
New Castle County Monitoring Assignments:

LP1 is WSTW – FM  93.7 MHz                 LP2 is WDSD – FM  94.7 MHz

Call Letters
City of License
Frequency
Power (Day/Night-AM)
Antenna 


Height M

WDEL-AM
Wilmington
1150 kHz
5,000 Day/Night
WWTX-AM
Wilmington
1290 kHz

2,500 Day/32 Night
  
WILM-AM
Wilmington
1450 kHz

1,000 Day/Night
WTMC-AM
Wilmington
1380 kHz

520 Day/14 Night
WSTW-FM
Wilmington
93.7 MHz

50,000 Watts


149 M

WSTW-HD1
Wilmington

WSTW-HD2 
Wilmington

WSTW-HD3
Wilmington

WJBR-FM
Wilmington
99.5 MHz

50,000 Watts

152 M
WMPH-FM
Wilmington
91.7 MHz

100 Watts

44 M

WVUD-FM
Newark
91.3 MHz

6,800 Watts
41 M

WVUD-HD1
Newark


WVUD-HD2
Newark

WMHS-FM
Pike Creek

88.1 MHz

90 Watts


37 M
WXHL-FM
Christiana
88.7 MHz

1,200 Watts


20 M
WHYY-TV
Wilmington
Channel 12

30,000 Watts


359.4 M
WPPX-DT
Wilmington
Channel 31           200,000 Watts                      374 M
KJWP
Wilmington

Channel 2

36,000 Watts


310.8 M
WIZU-FM                Newark                          99.9 MHz             100 Watts (LP)
BROADCAST STATIONS ~ KENT COUNTY
Kent County Monitoring Assignments:

LP1 is  WDSD – FM  94.7 MHz                    LP2 is WAFL – FM 97.7 MHz 

Call Letters
City of License
Frequency
Power(Day/Night-AM)

Antenna 



 

Height FM

WDOV-AM
Dover
1410 kHz
5,000 Day/Night
WDSD-FM
Dover
94.7MHz
50,000 Watts


115 M


WDSD-HD1  Dover

WDSD-HD2  Dover

WRTX-FM
Dover
91.7 MHz
580 Watts


96 M

WRTX-HD1
Dover


WRTX-HD2
Dover

WRDX-FM
Smyrna
92.9 MHz
1,700 Watts
115 M

WRDX-HD1  Dover


WRDX-HD2  Dover

WYUS-AM
Milford
930 kHz
500 Day/81 Night
WAFL-FM
Milford
97.7 MHz
3,000 Watts
100 M

WAFL-HD1
Milford
WIHW-FM
Dover

96.1 MHz
100 Watts


33 M
WDDE-FM
Dover
91.1 MHz
2,100 Watts
WKNZ-FM**
Harrington
88.7 MHz
25,000 Watts
98.1M
WEVD-LP
Dover
Ch.27
81,4 KW
78 M
** Monitoring Assignment differs from Kent County as WKNZ is the Sussex County LP1 – See EAS Monitoring Matrix for your correct monitoring assignments.  
BROADCAST STATIONS ~ SUSSEX COUNTY
Sussex County Monitoring Assignments:

LP1 is   WKNZ-FM   88.7 MHz                   LP2 is  WXDE-FM   105.9  MHz
Call Letters
City of License
Frequency Power
(Day/Night-AM)
Antenna 


Height FM

WJWL-AM
Georgetown
900 kHz
300 Day/100 Night

WZBH-FM
Millsboro
93.5 MHz
50,000 Watts
148 M
WLBW-FM
Fenwick Island
92.1 MHz
3,000 Watts
143 M
WGMD-FM
Rehoboth Beach
92.7 MHz
6,000 Watts
128 M

WKDB-FM
Laurel
95.3 MHz
6,000 Watts
100 M
WJNE-FM
Bethany Beach
103.5 MHz
1,450 Watts
146 M
WOCM-FM
Selbyville
98.1 MHz
3,000 Watts
143 M
WJWK-AM
Seaford
1,280 kHz
840 Day/211 Night
WGBG-FM
Seaford
98.5 MHz
6,000 Watts
98 M


WNCL-FM
Milford
101.3 MHz
3,000 Watts
100 M
WZEB-FM
Ocean View
101.7 MHz
3,000 Watts
91 M
WXDE-FM
Lewes
105.9 MHz
6,000 Watts
100 M
WDPB-TV
Seaford
Channel 44
98,000 Watts
189 M
WRDE-LD
Rehoboth Beach
Channel 31.1
7,000 Watts
100 M
DELAWARE  STATE EMERGENCY COMMUNICATIONS COMMITTEE
Chairs
Walt Barcus, Chair
WRDE-LD/Computer Svc 

302-745-5728
Walt Palmer, Co-Chair
Resort Broadcasting Co. LLC WGMD
302-542-5001
Ken Evans, Co-Chair
WMDT-TV47
410-546-9786
BROADCAST CONTACT LIST FOR COUNTIES
Station
Contact

Phone



E-Mail
WSTW
Kevin Douglass
302-584-1004(C)

kdouglass@dbcmedia.com
WDSD
Mark Fels
302-670-3144(C)
markfels@iheartmedia.com
WAFL

Chris Wilk

302-463-2401(C)

cwilk@dbcmedia.com
WXDE
Chris Wilk
302-463-2401(C)

cwilk@dbcmedia.com
WKNZ
Bill Sammons
302-542-7360 (C)
bill@887thebridge.com


855-887-8870 (Studio)


WGMD
Walt Palmer
302-945-2050


walt@wgmd.com


302-542-5001

NWS/NOAA
Joe Miketta
609-261-6602x223
joseph.miketta@noaa.gov
CABLE CONTACT LIST FOR COUNTIES

Company
Contact
Phone
 
E-Mail

New Castle
Comcast
Kevin Reaves
302-661-4453
kevin_reaves@cable.comcast.com
Atlantic 
George Caramico
443-336-7925
gcaramico@atlanticbb.com
Broadband
1-800-559-1746*
*When prompted press #1, then #2 for a representative. This is monitored 24 hours daily.
Kent
Comcast 
Carlos Gonzalez
302-672-5953
carlo_gonzalez@cable.comcast.com 

Julianne DeGraw
302-672-5985   
Julianne_DeGraw@cable.comcast.com

302-270-0764(c)
Sussex
Comcast 
Julianne Degraw
302-672-5985


                          Julianne_DeGraw@cable.comcast.com 


302-270-0764 (c)



Rich Lewis
      302-672-5941
richard_lewis2@cable.comcast.com
Mediacomm 
Dane Martin
302-245-6578
danemartin@mediacomcc.com
FIOS TELEVISION CONTACT

Verizon FIOS
James Gracie
215-271-4275
james.a.gracie@verizon.com
DEMA DESIGNATED APPROVAL AUTHORITY  FOR  EAS ACTIVATIONS
SCHALL, A. J. Jr., Director


Residence: 302-893-2512


Cell: 302-893-2512

Email:
a.j.schall@state.de.us
VACANT, Deputy Director


Residence: 302-


Cell: 302-


Email:

PFLAUMER, Robert, Acting Operations Officer / Duty Officer

Residence: 302-697-6934


Cell: 302-233-8856

Email:
robert.pflaumer@state.de.us
LEE, Edward (Tony) Principal Planner / Duty Officer

Residence: 302-698-5144


Cell: 302-668-7884

Email:
edward.lee@state.de.us
EMnet {EMERGENCY MESSAGING NETWORK}

The Delaware Emergency Management Agency (DEMA) is the lead agency in the state for EMnet.  EMnet is a messaging system that uses satellite and internet communications links to tie users together.  It can be used for secure messaging between users, as a tool to activate the state’s EAS and the state’s AMBER Plan.

911 Supervisors and EOC Managers are responsible for the security and use of EMnet hardware and software.  These Supervisors and Managers are also responsible for ensuring that there is no misuse of the EMnet capabilities.  Failure to ensure these protocols will result in the removal of EMnet equipment from the offending location.

Trouble with EMnet equipment shall be reported to the Delaware Emergency Management Agency (DEMA), Robert Pflaumer, EAS/EMnet Coordinator at 302-659-3362.  DEMA will make the appropriate contacts to have the equipment repaired. 

The following page lists the sites and points of contact for EMnet locations.
Delaware EMnet Contact Information
	Site ID
	Site Name
	Contact Name
	Alternate Contact
	Primary Phone
	Alternate Phone

	DE.000
	DE State Warning Point
	Robert Pflaumer
	Ed (Tony) Lee
	302-659-2233
	302-659-3362

	
	
	
	
	
	

	DE.001
	Delaware State Police
	24/7 SHIFT OPS
	Crystal Smith
	302-659-2341
	302-659-2345

	
	
	
	
	
	

	DE.010
	New Castle County EOC
	Joe Cochran
	Dave Carpenter
	302-395-2700
	302-395-2702

	
	
	
	
	
	

	DE.011
	Kent County EOC
	Colin Faulkner
	Dave Mick
	302-735-3465
	302-735-3461

	
	
	
	
	
	

	DE.012
	Sussex County EOC
	Supervisor
	Joe Thomas
	302-855-2970
	302-855-7801

	
	
	
	
	
	

	DE.013
	Wilmington Police
	Supervisor
	George Giles
	302-571-4525
	302-576-3915

	
	
	
	
	
	

	DE.014
	New Castle 911 FD
	Supervisor
	Jeff Miller
	302-395-8211
	 302-395-8210

	
	
	
	
	
	

	DE.017
	Transportation Mgt Ctr
	Gene Donaldson
	Jim Clacher
	302-659-4600
	302-222-5913

	
	
	
	
	
	

	DE.210
	New Castle 911 PD
	Supervisor
	Jeff Miller
	302-395-8211
	302-395-8210

	
	
	
	
	
	

	DE.211
	Kent County 911
	FIREBOARD
	Kevin Sipple
	302-734-6040
	302-735-2203

	
	
	
	
	
	

	DE.212
	Sussex County 911
	Joe Thomas
	24/7
	302-855-7801
	302-855-7807

	
	
	
	
	
	

	DE.AFL
	WAFL Milford
	Chris Wilk
	Steve Monz
	302-422-7575
	302-463-2401

	
	
	
	
	
	

	DE.C01
	Comcast – New Castle
	HEADEND 24/7
	Kevin Reaves
	302-661-8163
	302-420-0456

	
	
	
	
	
	

	DE.C02
	Comcast - Georgetown
	Julianne DeGraw
	Richard Lewis
	302-672-5985
	302-672-5941

	
	
	
	
	
	

	DE.C03
	Comcast - Dover
	Julianne DeGraw
	Don Hutcherson
	302-672-5985
	301-343-1808

	
	
	
	
	
	

	DE.OSC
	WKNZ Salisbury
	Bill Sammons
	
	302-542-7360
	855-887-8870

	
	
	
	
	
	

	DE.RDX
	WRDX Dover
	Mark Fels
	Clear Channel EOC
	302-670-3144
	513-245-8817

	
	
	
	
	
	

	DE.STW
	WSTW/WDEL Wilm.
	Kevin Douglass
	Mike Rossi
	302-478-2700
	302-584-1004

	
	
	
	
	
	

	DE.ZBH
	WZBH Salisbury
	Greg Benson
	Greg Benson
	410-845-2991
	410-202-8102x149

	
	
	
	
	
	

	DE.DSD
	WDSD (TX in Dover; Studio in New Castle)
	Mark Fels
	Clear Channel EOC
	302-670-3144
	513-245-8817

	
	
	
	
	
	

	


AMBER: 
{AMERICA’S MISSING: BROADCAST EMERGENCY RESPONSE}

The AMBER plan was originally started in Texas in 1996 after the abduction and murder of nine-year-old Amber Hagerman.  Responding to this tragedy, the Dallas/Ft. Worth law enforcement community and the Association of Radio Managers pioneered the “AMBER Plan.”  The Amber Plan is a warning system available for use by law enforcement to alert the public through the Emergency Alert System, when a child has been abducted and police believe the child is in imminent danger of serious bodily injury or death.  Under the Plan, radio and television stations will immediately broadcast information about the child abduction so that the general public might assist in the child’s recovery.  Since 1996 more than 830 children have been safely returned as a result of this system.

When child abduction occurs anywhere in the State of Delaware, law enforcement and broadcasters will work together and proceed with a common goal in mind:  the swift and safe return of the abducted child.

The Delaware state authority for activating EAS for AMBER alerts is the Delaware State Police Public Information Officer (DSP PIO).  Following the AMBER Plan, police agencies will contact the DSP PIO who will assure the request meets the plan protocol. When that is established, the DSP PIO will contact DSP Communications, who will activate the alert using their EMnet equipment.  The DSP PIO will coordinate and monitor all AMBER activations and will be responsible for their accuracy, as well as the event ending message.

The state has an AMBER Plan Committee to review all Delaware AMBER Plan activations within 30 days of each activation.  This committee includes a representative from each of the following agencies:  Attorney General’s Office, Delaware Police Chief’s Council, DEMA, Delaware State Police, Delaware’s Missing Children Information Clearinghouse, Delaware Broadcaster’s Association and the Governor’s office.

See attachment A for the State of Delaware AMBER Plan which includes a Law Enforcement Checklist and Requirements for Participating Law Enforcement Agencies and Broadcasters.  
COMMERCIAL MOBILE ALERT SYSTEM (CMAS) AND WIRELESS EMERGENCY ALERTS (WEA)

The Commercial Mobile Alert System (CMAS) is the system interface to the Wireless Emergency Alerts (WEA) service that wireless carriers began to roll out nationwide in 2012.  CMAS is a partnership between FEMA, the Federal Communications Commission (FCC), and wireless carriers, to enhance public safety.  The rules for CMAS are published by the FCC at 47 CFR 10.

CMAS allows public safety authorities to use FEMA’s Integrated Public Alert and Warning System (IPAWS) Open Platform for Emergency Networks (IPAWS-OPEN) to send geographically targeted, text-like Wireless Emergency Alerts to the public.  WEAs will relay Presidential, AMBER, and Imminent Threat alerts to mobile phones using cell broadcast technology that will not get backlogged during times of emergency when wireless voice and data services are highly congested.

CMAS/WEA complements the existing Emergency Alert System (EAS) which sends warnings to television and radio via broadcast, cable, satellite, and wireline communications pathways. 
The State of Delaware is a participant in the CMAS/WEA system.   
COMMON ALERTING PROTOCOL (CAP)

The FCC requires that all broadcasters and cable operators have EAS equipment that allows the reception of Emergency Messages via an internet connection using the Common Alerting Protocol (CAP).  

The FCC CAP required monitoring address is:  https://apps.fema.gov/
This is the IPAWS server to receive emergency messages via the internet.  Currently a region wide Required Weekly Test (RWT) is sent every Monday at 11:00 AM for recipients in the Eastern Time Zone.    Like the Required Weekly Test (RWT) and Required Monthly Test (RMT), messages received are logged from your assigned LP stations; these also must be logged in your EAS records.
Delaware has fully compliant CAP capability via EMnet equipment.  EMnet EAS messages have fully embedded CAP messages with a full referenced mp3 digital audio file, so it can be a potential source for CAP, as well as the normal EAS activation and audio.  EMnet is a CAP-based Emergency Messaging system and it will allow our submission of EAS messages into the IPAWS system. This enables the message to be used in many ways to warn others as well as serving as the way Delaware currently does EAS with a full audio alert from the LP station in the relevant area.  

Participants may use any alert received by your EAS equipment that is appropriate for the outlet’s audience, including those from IPAWS.  IPAWS does not currently have audio capability, but it does have the ability to reference a location on the internet for an audio file containing the recorded vocal alert message that can be retrieved. This audio file will have better quality than using text to speech. In order to use an IPAWS text message without the extra audio file, you must have a method of performing text to speech that can be understood and is acceptable to the FCC. FCC rules require the audio be of good quality and easy to understand.  

ANNEX A
State of Delaware AMBER Plan

(America’s Missing; Broadcast Emergency Response)
LAW ENFORCEMENT CHECKLIST

Does abduction involve child


-NO-

Do not activate Amber Plan.

17 years of age or younger?


-YES-

Do you believe the child to be

in imminent danger of



-NO-

Do not activate Amber Plan.

serious bodily harm or death?


-YES-

Do you believe the child is


-NO-

Carefully consider whether to 
still in the broadcast area?




activate Amber Plan.


-YES-

Do you have information to

provide, including (but not

limited to) any of the following:







-NO-

Carefully consider whether to 








activate Amber Plan

-     child’s description



.

· vehicle description

· direction of travel

· suspect description

· details of abduction

· name of investigating law

enforcement agency

· telephone contact number

-YES-

     ACTIVATE AMBER PLAN

Definition of Abduction:  The child is reported to be involuntarily missing. This does not include parental/custodial kidnappings, runaways or lost children, unless there is information to support reasonable belief on the part of the police that the child is in imminent danger of serious bodily harm or death.

ANNEX A
Page 2 of Annex A
AMBER PLAN

(AMERICA’S MISSING: BROADCAST EMERGENCY RESPONSE)

REQUIREMENTS FOR PARTICIPATING

LAW ENFORCEMENT AGENCIES AND BROADCASTERS

1. Initial reporting officer responds to call and takes detailed information.

2. Initial reporting officer notifies detective in large agency or chief/captain in smaller agency with details of abduction.

3. Detective or chief confirms abduction.

4. Detective or chief/captain notifies Delaware State Police Public Information Officer who makes decision whether initiating the AMBER Plan is appropriate.

5. Delaware State Police Public Information Officer notifies Delaware State Police Communications (DEMA building) by fax, radio and telephone with all relevant information.

6. Delaware State Police Communications will immediately notify media outlets.

7. Media outlets will broadcast alert through the Emergency Alert System to all participating radio and television stations within fifteen minutes of its receipt.  This alert should be broadcast every 15 minutes for the first two hours and every 30 minutes for the next three hours.  This alert should include a contact telephone number and conclude with the statement that person(s) who may locate the abductor should take no action other than call the police as soon as possible and provide them with the location.

8. Media outlets should be updated as more information becomes available, including child’s photograph.

9. The law enforcement agency responsible for the investigation should have a 24-hour telephone number prepared to give out to the public during the alert message.  The agency must be able to field numerous complaints at the same time.

10. Delaware State Police Public Information Officer should notify National Center for Missing and Exploited Children (1-800-THE-LOST) and Delaware’s Missing Children Information Clearinghouse (1-302-739-5883) so that information can be made available through their website (www.state.de.us\missing).

11. If the child is recovered or the alert becomes unnecessary, reporting agency must immediately notify Delaware State Police Public Information Officer, who informs Delaware State Police Communications, who relays that information in the same fashion as the initial alert.

12. Officer enlisted with obligation of determining the necessity of activating AMBER Plan should receive training on a yearly basis.  All officers can benefit from watching AMBER Law Enforcement and Broadcaster Guide video.

13. AMBER Plan Committee should be formed to review all Delaware AMBER Plan activations within 30 days of alert activation.  This committee should include representation from each of the following agencies:  Attorney General’s Office, Delaware Police Chief’s Council, DEMA, Delaware State Police, Delaware’s Missing Children Information Clearinghouse, Broadcaster’s Association, and Governor’s Office.
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