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• Accuracy:   

• Synchronicity:  

• Program Completeness:

• Placement:  

Commission’s Closed Captioning Quality Requirements



• Pre-recorded Programming:  

• Live Programming

• Near-Live Programming:  



• Real-time captioning required on major news programs

• All other local newscasts may use the “Electronic Newsroom Technique 
(ENT)” 





•Commission was required to assess effectiveness of 
“enhanced” requirements and need for real-time captioning 
in 2015, one year after the effective date of new ENT rules.  

•ENT Captioning Progress Report and Reply filed in late 2015.  
(Visit:  www.fcc.gov/ecfs, CG Docket No. 05-231.)

• Joint stakeholders meeting on February 5, 2016.

•Next steps:  Continued stakeholder collaboration.

http://www.fcc.gov/ecfs


www.fcc.gov/accessibility

https://www.fcc.gov/news-events/events/2019/05/forum-
captioning-local-news-programs.

www.fcc.gov/complaints

to AccessInfo@fcc.gov

THANK YOU FOR MAKING A DIFFERENCE.
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