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Ticket: # 6964639 - Xfinity Data Caps
Date: 04/14/2024 05:49 AM
State/Zip: lllinois 60612

Description

| am a veteran, and my girlfriend of 5 years is a graduate student at U-Chicago studying medical
physics. Internet eats up a large part of our budget, with our bill running us $120 a month. | work from
home, and she spends a lot of time at home working on her proposal. Our data usage is very large,
well past a the 1.2 tb's that xfinity allows. With cloud based servers becoming preferred to locally
saved files, that limit is easy to reach with just essential work tasks for us, and having to pay an extra
10 dollars every 50 gb feels predatory in that they know this limit is easy to reach given the ever
growing reliance on WiFi. We rely on my income almost completely, and having to put that variable
into our budget really takes a hit. Having to add another 30 dollars to our bill for that "unlimited option"
feels like a hidden fee. And their quick implementation of these data caps is alarming as well, and
there dosen't seem to be any end to them. Are they truly measuring the average amount of data a
household uses? Will they adjust this limit as nescessary? Or will they continue to keep it as is and
exploit more customers as data demand grows larger? It feels hopeless in that sense, as a consumer
| feel cornered by these companies and frustrated and would love to see elimination of these data
caps, or at the very least, regulation to determine what "average usage" really is in a household,
setting requirements for how it is determined (i.e. studies from an independent group), and regulation
of cost. The internet has unlimited capabilities to grow your skillset, promote growth, fair access
should be a right to everyone. Predatory actions from large companies really affect that, and they
need to stop.
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Ticket: # 6967226 - Data caps
Date: 04/15/2024 04:15 PM
State/Zip: North Carolina 27712

Description

| not have access to satellite internet and the data cap restrictions are draconian and put in place to
extort more money for a service that isn't very fast or useful.



Ticket: # 6967450 - Data Cap is unfair
Date: 04/15/2024 05:08 PM
State/Zip: Nevada 89084

Description

| have been paying $50 a month for unlimited data for many years. This is in addition to $120 for my
internet service. | watch all my content through streaming and | am made to pay for unlimited data
otherwise | would be charged expensive overage fees. There should not be data caps. | think it's fair
to be charged for faster speeds but not just data used.



Ticket: # 6968754 - Digital Redlining
Date: 04/16/2024 10:54 AM
State/Zip: Wisconsin 54214

Description

My own 1000 Mbps Charter connection is being throttled.

My extensive testing of a dozen or so sites reveals that this is also true across Northern Manitowoc
county at all speed tiers.

Testing is done the the Minneapolis and Chicago IXP locations.



Ticket: # 6970675 - Data cap
Date: 04/16/2024 08:08 PM
State/Zip: lllinois 60642

Description

| have data caps that limit my free will to chose a tv provider that is not cable. How is this a feasible
long term solution with 4k streaming taking so much data.



Ticket: # 6971153 - Data caps and Comcast
Date: 04/17/2024 06:25 AM
State/Zip: Florida 32254

Description

Comcast charges an insane amount for the alleged data caps. My wife uses the Internet at home for
work. | work out of the house. But mostly stream content. We had to upgrade so we don't hit this data
cap we were warned twice. To avoid fees we upgraded but they are so sneaky. My Internet bill just
went up another 10 dollars for some unknown reason



Ticket: # 6974696 - Internet and Cable
Date: 04/18/2024 12:41 PM
State/Zip: lllinois 62249

Description

Since July 2023 | have been dealing with a lot of problems with Spectrum's Internet and cable
services. | am paying for 300 megabytes of Wi Fi and consistently receiving 40 megabytes of Wi Fi.
This is 90% less than what | am paying for. My cable service has numerous problems too. Guide is
slow or not working, some channels are muted or coming in Spanish. Just to explain a few examples.
Technicians have explained the main line is the problem and Spectrum is in the process of correcting
these defect's. However, this is now ten months and still no corrections and | am still being billed
100% monthly and receiving 10% of the Spectrum service. | would prefer not to speak with Spectrum
and talk directly with someone from the FCC. The mendacious communication from Spectrum is
inexcusable. The Modus Operandi (MO) in my opinion is for no department or employee to be held
accountable for previous discussions.



Ticket: # 6980040 - Straight Talk
Date: 04/20/2024 08:58 PM
State/Zip: lllinois 61944

Description

My ACP benefit was continued but | was not told it was a reduced plan. 3 days later, | was told that |
used all my high speed data and asked if | wanted to buy extra at $5 per gig. | was told they would
restore my service but they didn't so | called back. Thay saidbi was lied to so they could get me off
the phone.Then told that i could google the phone numbers for safelink of their cooperate office
because they did not have them. | asked how with no data. Its slowed almost to a halt now and my
end date is at midnight today.



Ticket: # 6982018 - Data Caps are Immoral
Date: 04/22/2024 11:47 AM
State/Zip: California 93427

Description

We are a family of 4 with both parents working from home. We stream an hour or two a day but
nothing crazy and yet we are close to, or go over the data cap often. | work in IT and data caps
frustrating me to no end. Need higher bandwidth? Sure! The pipe is only so big. But if I'm paying a
certain amount for bandwidth and then to use that bandwidth | have an additional tax unless | rent
their terrible modem that they use to have other people's data go through my connection? Really?
This has made our life worse and stressed out each and every month. This need to end. NO data
caps. They should be illegal.



Ticket: # 6985203 - Hit Data Cap with 10 days left in billing cycle
Date: 04/23/2024 02:03 PM
State/Zip: Colorado 80022

Description

| have Xfinity comcast in Colorado. | had Xfinity comcast in Pennsylvania. | work from home and
download large files as well as stream constantly. This is first month in new house with Xfinity.
Essentially | am being forced to pay more for unlimited data or 10 dollars for every 50 | go over.
Comcast does not have data caps in PA or other north east markets. Why is it okay for them to have
data caps in the west? All it is is money grabbing from customers.



Ticket: # 6985312 - Awful
Date: 04/23/2024 02:33 PM
State/Zip: lllinois 60640

Description

The data caps are a scheme to extract more money from customers whom often have no other
options. With the workforce moving increasingly toward WFH it is imperative to make this behavior
illegal. We saw during COVID that they ISPs can do without them with no detriment to their networks
or other nonsense and lies they attempt to spin.

Personally | have seen them be incredibly sneaky to attempt to ensure you can't get out from under
them.



Ticket: # 6989185 - Data Caps
Date: 04/25/2024 02:56 AM
State/Zip: California 94584

Description

Xfinity charging $25 for equipment and locking uncapped data behind it should be illegal. Alternatively
charging $10 per 50gb over their arbitrary cap. There's zero qualification to justify the forced charges
other than to run up revenue



Ticket: # 6990648 - Comcast data caps limit certain types of content
Date: 04/25/2024 02:46 PM
State/Zip: Washington 98056

Description

I'm very limited in the type of content | can interact with online due to data caps Comcast imposes on
my connection. High resolution video, video games, etc. are all very limited by data caps. When
exceeded, the fees aren't even fair and there's no controls over further usage. Given that data caps
are arbitrary and not based on technical limitations, | don't think they should even exist. Especially
since they limit certain types of content.



Ticket: # 6990765 - Comcast's overage model makes it impossible to use what I'm
paying for.

Date: 04/25/2024 03:12 PM

State/Zip: California 93637

Description
My provider (Comcast) describes my plan as: "includes 1.2 TB of data". | pay my bill every month and
| demand the right to use 100% of what I'm paying for.

Practically, this is impossible since it would take sophisticated hardware to track and disconnect
internet on the consumer side before crossing the threshold.

| asked Comcast to suspend my service instead of adding charges if | go over my limit and they
refused.

Customers who attempt to use what they are paying for are gambling with overage charges. Comcast
makes it practically impossible for customers to use their full allocation which amounts to allowance
theft.

Imagine if when you pre-paid for gas, the pump didn't stop as you approach your prepaid limit.
Instead, going over by just an ounce caused your liability to increase by $35 in fixed 1-gallon
increments. Not using your limit causes you to lose remaining credit. (For me - the cost/GB above 1.2
TB is approximately 7 times the cost/GB below 1.2 TB).

This would rightly be regarded as egregious and would be crushed by the full force of the relevant
consumer protection agencies overseeing the sale of vehicle fuel.

| urge you to please consider the following:

- force ISPs to provide an optional slow-down or limit that allows customers a meaningful opportunity
to use what they have paid for;

- cap overage charges to the in-allowance rate, and pro-rate for actual usage rather than charge in
blocks; and/or

- end data limits entirely (if possible without average users subsidizing the costs generated by high
users).

Thank you



Ticket: # 6991384 - Data cap problem
Date: 04/25/2024 06:09 PM
State/Zip: Maine 04401

Description

Lose data way to soon and then Lose phone service missed Dr appointment and other important
things



Ticket: # 6991459 - COX Communications data caps are a cash grab and predatory
Date: 04/25/2024 06:43 PM
State/Zip: Arizona 85339

Description
Overall, the decision by COX Communications to implement these data caps can be viewed as an

attempt to capitalize on essential internet services at the expense of consumer welfare, especially in
markets with limited competition.

1. Economic Impact on Consumers: The introduction of data caps significantly increase costs for
consumers, particularly those who use their internet for high-bandwidth activities like streaming,
gaming, or working from home. By imposing a cap at 1.25 TB, COX targets a large segment of high-
usage customers, compelling them to pay more, either through overage fees or by upgrading to more
expensive plans without data limits.

2. Lack of Competition: In many regions, COX Communications may be one of the few broadband
providers available, limiting consumer choices. This lack of competition can make the data cap feel
more predatory because consumers might not have viable alternatives and are forced to accept these
terms to maintain internet access.

3. Disproportionate Impact: Data caps can disproportionately affect lower-income households and
large families, who may find it more challenging to manage or offset the additional costs associated
with exceeding these caps. This can be seen as predatory because it places a higher financial burden
on already economically vulnerable groups.



Ticket: # 6991548 - Xfinity(Comcast) - Datacaps have not increased for over 10 years

Date: 04/25/2024 07:10 PM
State/Zip: New Mexico 87110

Description

| am a customer of Xfinity(Comcast), and view Xfinity lack of increasing datacaps as they increase
data speeds a form of neglect to all consumers. The only increase in datacap was only during the
Pandemic to provide the working class more data allowance. The only increase was a 20% increase
to total datacap in 10 years. Currently under services the ISP has managed to increase speed
continually over a margin of maybe 300% on a course of 10 years to today. | have personally had
service at rates of 50MB, 10 years ago, and stand today at 300MB of service. The continuity of
streaming services and entertainment services advancements that require large amounts of data
today that do not compare to services 10 years ago and Comcast avoiding the increase in datacap is
a disservice to its customers. | currently feel that customers who cannot afford to remove the current
cap are getting bottlenecked and pressured into increasing services. For proof you can google, when
did comcast start data caps. https://www.google.com/search?q=when+did+comcast+start+data+caps



Ticket: # 6991693 - Data caps experience
Date: 04/25/2024 08:23 PM
State/Zip: Arizona 85307

Description

When you put data caps on my ACP and safe line program when the data runs out | can't use my
phone to get to work because | don't have the data | need to use the apps | need to get a ride to work.
I'm barely getting by now but | have 2 children that needs me to take care of them. How am |
supposed to support them if | don't have the data | need. I'm a single parent so the ACP program has
really helped me and now you are capping the data, | can't afford WiFi, that's why | got into these
programs to begin with.



Ticket: # 6991844 - Data Cap
Date: 04/25/2024 10:17 PM
State/Zip: Florida 33437

Description

Ever since Comcast introduced data caps in South Florida, my online activities have been severely
restricted, forcing me to either limit my usage or pay extra fees. There's simply no justification for
these data caps. They don't enhance consumer experiences; they only serve to line the pockets of
already wealthy corporations.

Unfortunately, Comcast is my only option for internet service in my area, and they're taking advantage
of this monopoly by imposing arbitrary data caps on everyone. As someone who relies solely on
internet streaming services like Netflix and YouTube for entertainment, as well as for work purposes,
these data caps are a constant source of frustration.

It's unacceptable that I'm penalized every month for simply using going over a made-up data cap.
These anti-consumer practices need to come to an end. ISPs should prioritize providing reliable and
unlimited internet access to their customers instead of implementing restrictive measures that only
serve to hinder our online experiences.



Ticket: # 6991846 - Data Caps
Date: 04/25/2024 10:18 PM
State/Zip: Michigan 48103

Description

Despite the fact that Xfinity/Comcast continually raises prices on consumers without offering any
additional features, the arbitrary data caps they impose on customers are ludicrous in this day when
data costs just pennies per GB. Our bill has almost doubled in 3 years for the same service, with no
upgrades to local infrastructure, and now with a post-pandemic reimposed data cap that they claim is
"sufficient" for most users. We have no other option for internet service in this area and Xfinity knows
this so they consistently price gouge us and hinder our productivity while offering us exorbitant
morsels of extra data (10$/50GB).

Please, please, reign in this defacto monopoly and help the average consumer have affordable
unrestricted internet again, even if it simply means a datacap that is more realistic for 2024. Say, 2TB,
or something like that. Thank you.



Ticket: # 6992128 - Anti-Consumer Data Caps
Date: 04/26/2024 04:02 AM
State/Zip: lllinois 60435

Description

As a consumer who heavily relies on internet connectivity for both professional and personal
activities, | have observed firsthand the adverse effects that data caps can have on my online
experience.

The internet is no longer a luxury but a necessity. As the COVID pandemic taught us, the internet has
become an indispensable tool for various aspects of daily life, including remote work, education,
entertainment, and communication. However, the imposition of data caps by internet service
providers (ISPs) limits the accessibility and affordability of high-speed internet, thereby hindering the
ability of individuals and families to fully utilize and benefit from online resources.

One of the primary concerns associated with data caps is the restriction they place on the amount of
data that consumers can use within a given billing cycle. This limitation not only curtails the ability to
stream high-definition content, participate in video conferences, and download large files but also
discourages exploration of new online services and platforms due to the fear of exceeding the allotted
data allowance and incurring additional charges.

Furthermore, data caps disproportionately affect low-income households and underserved
communities, exacerbating the existing digital divide and perpetuating socioeconomic disparities in
access to information and opportunities. In many cases, these households are forced to make difficult
choices between essential internet usage and other basic necessities, further underscoring the
inequities inherent in data cap policies. In many of these areas, mine included, people only have the
choice of one ISP making it so people have no option to avoid these data caps.

Moreover, data caps impede innovation and economic growth by stifling entrepreneurship and limiting
the development of bandwidth-intensive applications and services. By imposing artificial constraints
on internet usage, ISPs inhibit the emergence of new technologies and business models that rely on
seamless and unrestricted access to data, thereby impeding progress and competitiveness in the
digital economy.

Finally there is no justifiable reason for these ISPs to impose a data cap. Data, in and of itself, is an
unlimited resource that will never run out, so there is never a risk that it will "run out" or starve others
for data. For these companies the price they pay to deliver the data, excluding bandwidth costs, is
exceptionally cheap. These costs are measured in fractions of a cent per Gigabyte, as far as we can
tell since ISPs tend to keep these prices hidden at all cost.

The Commission plays a pivotal role in safeguarding consumer interests and promoting a competitive
and accessible broadband market. Therefore, | implore the FCC to take decisive action to ensure that



all consumers have equitable access to affordable and reliable internet connectivity without arbitrary
limitations on data usage.

Thank you for considering my perspective on this important issue. | trust that the FCC will prioritize
the interests of consumers and take meaningful steps to address the adverse impact of data caps on

the quality and accessibility of home internet services.

Sincerely,



Ticket: # 6993104 - Comcast Xfinity data caps are terrible
Date: 04/26/2024 12:53 PM
State/Zip: Oregon 97232

Description

| live in a two person apartment. | sometimes work from home only 2 days a week, and both of us are
technically savvy users who enjoy streaming shows on Netflix and other services, playing video
games, watching Twitch gaming streams, etc. - all perfectly normal internet activities in 2024. Yet we
are CONSTANTLY bumping up against Comcast's 1.2TB data cap nearly EVERY MONTH. A single
new video game download these days can easily be nearly 100GB - instantly wiping out almost 10%
the monthly data cap - not to mention the regular smart phone app updates all month, new
iPhone/iPad OS updates, Windows and Mac updates - again perfectly normal internet use these days
is often enough to pus us over the data cap and have to pay extra. Sure, Xfinity offers a $30 add-on
charge for unlimited data, but then that is nearly 50% more added on to my $70-80/month bill. It
shouldn't cost nearly 50% more just to avoid overcharges every month, it's ridiculous, especially when
they don't use data caps in other regions they operate in, or on certain other plans.



Ticket: # 6994312 - Unfair Practices by GClI Communication Corporation
Date: 04/26/2024 06:23 PM
State/Zip: Alaska 99507

Description
Dear FCC,

| am writing to formally submit a complaint regarding the data caps experience imposed by my
internet service provider, GCl Communication Corporation. As a resident of Alaska, | have
encountered significant challenges due to the unfair practices implemented by GCI, which have
severely impacted my internet usage.

Data Caps Concerns:

GClI enforces strict data caps that penalize users for exceeding their limits, resulting in detrimental
consequences for consumers. The limitations imposed by these data caps hinder essential online
activities and significantly degrade the quality of service provided. Data caps can be achieved in mere
hours rendering the service practically unusable for the remainder of the billing cycle.

Monopolistic Practices:

GCl's monopolistic hold over many areas in Alaska leaves customers with limited alternatives for
internet services, enabling the company to engage in predatory pricing practices and impose
exorbitant overage fees.

Broadband Speeds Discrepancy:

Despite advertising their plans as broadband, some of GCl's offerings do not meet the minimum
speed requirements outlined in the new broadband definition. This discrepancy misleads customers
and undermines the quality of service they expect to receive.

Impact on Consumers:

The detrimental effects of GCl's data caps and service limitations extend to essential tasks such as
streaming, video conferencing, and remote work, severely hampering the online experience for
consumers.

| kindly request the FCC to investigate these unfair practices by GCl Communication Corporation and
take appropriate action to address the concerns raised. Your intervention is crucial in ensuring a fair

and equitable internet experience for all consumers in Alaska.

Thank you for your attention to this matter.



Ticket: # 6994931 - Data cap effects
Date: 04/27/2024 10:12 AM
State/Zip: Florida 32303

Description

Our data cap has heavily restricted us. | live in a home with multiple people who upload and
download lots of data ranging from general streaming and games, to machine learning datasets. Due
to the nature of our data cap we have been limited in the way we can use our service and been
charged extra fees on multiple occasions. | believe this to be predatory and have repeatedly
considered switching away from xfinity which is the company that seems to do this the most.



Ticket: # 6995706 - Data cap of xfinity
Date: 04/27/2024 08:04 PM
State/Zip: lllinois 60090

Description

| have xfinity comcast connection. Pay almost $100 /month( first year discount to 70) for a gigabit
connection. The reason | need gigabit extra connection is, | need higher upload speeds. Even with
gigabit extra connection( which is the highest tier available), not only do i get only a measely 35mbps
upload speed but also 1.2TB data limit, which i constantly run out towards end of month. | often have
to limit or even turn off home internet and wifi (so that devices like alexa, google home etc dont trickle
away data) last few days of the month to avoid exceeding limit and paying extra.

| am a self hoster - utilize a machine to host a private cloud and websites. The reason | do it is to
avoid cloud hosting costs. This is in addition to regular usecases of streaming movies/games, always
connected devices like security alarms on doors /windows etc.

A data limit (and that too as low as 1.2TB) is unacceptable. | am on a 1.2GBPS connection. So,
theoretically, if i use my full connection speed( which will not happen), | can run out of data in
1000sec. How is this acceptable given the exhorbitant rates we are already paying?!. It is purely
because of lack of meaningful competition that i am forced to use xfinity. They dont have this data
limit in competitive markets, making it obvious this is NOT a infrastructure constraint.

Please do the needful to remove( or atleast raise floor of data cap limits). Also, please put provisions
to force these providers to CLEARLY state BOTH upload and download speeds. They bury the
upload speeds in fine print today.

Even developing countries like India have better and cost effective internet( atleast in urban areas).



Ticket: # 6996189 - Internet Provider Data Cap
Date: 04/28/2024 12:33 PM
State/Zip: Washington 98660

Description

Working remotely as a commercial creative, | spend the majority of my time online. In order to my job
efficiently connecting to my employer's server, | need to use gig speed internet which is exorbitantly
expensive, on top of which | need to have unlimited data which adds an addition 30% on top of the
exorbitantly expensive internet connection bill. If this was just the cost of doing business, and
Comcast ---which has snuffed out essentially all real market competition, is charging what they
charge to stay in business, it would be what it is. However, when | see record profits going up and up
while my bill also goes up and up, but my buying powers continues to decline. Something is very off,
and looks and feels like price gouging.



Ticket: # 6997617 - Data Caps
Date: 04/29/2024 11:57 AM
State/Zip: Florida 33850

Description

| have physical limitations which keep me confined to my home for the vast majority of my time. A
byproduct of this is that most of my entertainment is digital media, including movies, TV shows, and
video games. Especially with the download sizes of modern video games and their updates, as well
as high-definition/4K video that is default across streaming platforms, and work and school-from-
home, it's almost a guarantee that | would breach my ISP's data cap. Because of this, I'm either
required to pay for a much more expensive plan than | need or pay an additional $30/month to my
internet provider for the "Unlimited Data" add-on.

The ISPs removed their data caps during COVID and we never saw degradation of service. Data
caps are simply a way to extract more money from consumers, especially those who have no other
choice.

With XFinity internet from Comcast, adding the Unlimited Data plan is a simple tap from their official
app. Adding the plan is incredibly easy. If you ever want to remove the Unlimited Plan, however, you
have to call their customer support where you will experience convoluted menus, extremely long hold
times, and then finally a sales rep who will try to sell you on keeping the Unlimited Data or upgrading
your internet speeds.



Ticket: # 6997677 - Xfinity Data Cap of 1.2TB
Date: 04/29/2024 12:13 PM
State/Zip: Texas 77573-1861

Description
Currently Xfinity sets a 1.2TB data limit on customers in Texas. However, Xfinity does not set this data
limit on customers in their Northeast markets. | think this is unfair.

Customers who use more than 1.2 TB of data in a month for the first time will not be billed for
exceeding the limit. After that, blocks of 50 GB will automatically be added to your account for an
additional fee of $10 each plus tax. Charges will not exceed $100 each month, no matter how much
data you use.

If you utilize your own modem and router you can pay Xfinity $30.00/month for unlimited data. This is
on top of the cost already paying for whatever speed level of internet.

Another option is to rent Xfinity's xFi Complete for $25.00/month that includes unlimited data, but it
also means utilizing Xfinity equipment.

The 1.2 TB data plan is currently not applicable in Xfinity Northeast markets, including CT, DE, MA,
MD, ME, NH, NJ, NY, PA, VA, VT, WV, the District of Columbia, and parts of NC and OH. This means
the people living in those states don't have to pay these extra charges and are not limited on data
usage.

As stated above | do not think it's fair for Xfinity to set data caps on particular markets and/or states.
This seems to be an unfair process. | understand the reason behind data caps, as over usage can
slow access for everyone. However, as companies like Xfinity increase speed and more and more
electronic components utilize the internet for updates, tech support, data transfers, etc. it seems very
unfair to set a data cap on particular markets and/or states. Also the move to streaming services
versus traditional TV and/or cable TV causes higher data consumption. Consumers are being pushed
to pay for these streaming services and then charged extra for the ability to utilize them if data caps
are imposed.



Ticket: # 6997782 - | am against data caps.
Date: 04/29/2024 12:47 PM
State/Zip: lllinois 60504

Description

| have had nothing but a bad experience with data caps. Xfinity/Comcast has used it as nothing more
than a tool to make money and to inconvenience it's customers. They also have not raised the data
cap of 1.2TB in my state in over 2 years and they have got me to pay fees almost every 3 to 6 months
in fees that range an extra $10 to $40 per month. Each time | work with Comcast they basically are
forcing me to use their modem and pay extra for the unlimited plan. | do not like the data cap and
there is no reason for them to have it because if there really is an issue with people using too much
data they should throttle the users or have it so that the data cap is raised every year by .5TB.
Keeping it at 1.2TB is absurd and all Comcast has done is use this as a way to make even more
money and abuse their customers.



Ticket: # 7000606 - Total By Verizon Unlimited Data Plan not unlimited.
Date: 04/30/2024 01:44 PM
State/Zip: South Carolina 29630

Description

Total by Verizon's unlimited plan advertises unlimited connectivity with a 300 GB high speed
allowance and 2g speeds afterwards. Unfortunately data stops altogether and internet access is cut
off. This has caused headaches, | tried to have tried to contact them and get it fixed but | simply went
in circles, only ever being asked to restart my device with no real solution.



Ticket: # 7003320 - Data caps
Date: 05/01/2024 02:36 PM
State/Zip: Nevada 89119

Description

We currently have COX Cable and having a data cap is completely wrong. | understand that they
need to make money to keep it running but when the cable company only gives you 1.5 Tb each
month its not enough. | work from home and i am constantly downloading and uploading files. My kids
watch netflix Disney hulu etc everyday and we go through the cap in 2 weeks. Now instead of having
an affordable bill i have to pay almost $160 which includes unlimited internet for $50 bucks more
which. Could go towards my kids linches or the light bill. Im ok paying my fair share for unlimited
internet but forcing us to pay more unlimited is not ok on any level.



Ticket: # 7003850 - Data Cap Experience
Date: 05/01/2024 04:49 PM
State/Zip: lllinois 60016

Description

| started service with Xfinity in April 2021 with a 2 year contract, and as soon as the 2 year contract
ended, my data usage seemed to go over the limit. | then had to purchase an unlimited data option at
an additional $30/month. Xfinity claims to have the fastest network, yet has very low data caps that
betray their messaging about how advanced their network is.



Ticket: # 7004069 - Data cap
Date: 05/01/2024 06:06 PM
State/Zip: California 94710

Description

It's May first and they never restored my data to zero glink didn't give me any data for the month of
May

| can't check my email do online banking etc.



Ticket: # 7004618 - Data caps cox
Date: 05/01/2024 11:32 PM
State/Zip: California 93110

Description

| have cox communications as my provider with no real options besides them in my area. The data
caps are ridiculous and are easy to hit with a 5 person family. 4k movies and TV can easily take up a
good portion of that data and video games can also easily take up a good portion of that. Fiber is still
not available and the cost keeps going up pretty much every year.



Ticket: # 7004758 - Comcast data caps
Date: 05/02/2024 07:06 AM
State/Zip: South Carolina 29492

Description

Please see this reddit link with hundreds of comments by users of Comcast and the unfair use and
antiquated data cap totals.

https://www.reddit.com/r/Comcast_Xfinity/s/mEYwisqz3b



Ticket: # 7005861 - Data Caps
Date: 05/02/2024 02:08 PM
State/Zip: Oklahoma 74137

Description

| currently use Cox Communications for my internet. My plan only allows me to use 1.25TB of data
per month before charging $10 per 50GB of data. | am constantly on the edge of going over my data
cap every month, which puts a strain on my family during the final few days of the billing cycle. | work
from home and am in IT, which involves me transferring large files which consumes my data cap. |
find it puzzling that these caps were put in place to ensure that there is no over utilization of the ISP's
network, but during COVID, all data caps were removed and we didn't see a single issue with over
utilization. Data caps are anti-consumer and are used as profit assurance by large ISPs that know
we don't have other options. This can be seen by sharp price decreases and data cap removals on
the rare occurrence another ISP enters an area with competitive offerings.



Ticket: # 7007148 - No More Data Caps
Date: 05/03/2024 12:56 AM
State/Zip: lllinois 62246

Description
| am a Nonprofit Professional Christian Poetry and Music writer for FAME Focus Attention on
Motivation for Efficacy

lam a with over 27 million Views on
Google Maps, | am also a

and many many more. Being a Beta Tester Non profit Even Though | should be paid for
this and Non Of The Companies And apps | Work as a Beta Tester Do | get Paid For at all. The
Average Beta Tester Makes 61k USD to 110k per Year and | Get not a dime from any of them. When
Doing this As Beta Tester My Applications update a lot and take up Massive amounts of data and The
15 GB Data Cap doesn't meet my Qualifications to even Keep doing this With out being paid or with
this data cap. | would like the Data Cap to be Raised to 35 GB Data With a Hotspot Data Cap of 15
GB Data Cap With Only 10 GB Data Cap or 15 GB Data Cap depending on the Service Provider, |
Think That The Data Cap should be Raised More up to 35 GB with 15 GB for The Wifi Hotspot. |
appreciate your time for reading my Message and Would like to think you for you consideration to
Hear My message and Help continue to use my Talent to Keep Inspiring others using my Talent and
skills to Help continue to improve the Human Race By showing Love Peace and happiness always,
Signed

05/02/2024



Ticket: # 7009040 - Data Cap from Cox
Date: 05/03/2024 05:18 PM
State/Zip: Arizona 85304-3427

Description

| currently have Cox HSI and work from home as a computer engineer, and almost every month | hit
the datacap, ridiculous. | have to tell the wife and kids not to stream stuff close to the end of the
month so we don't go over the datacap



Ticket: # 7009486 - Please ban data caps
Date: 05/03/2024 09:45 PM
State/Zip: Arkansas 72751

Description
We have had to unplug our modem to prevent going over our data cap. We have to take our kids to
find public wifi to complete their school work. We can't afford $190 a month for unlimited internet.



Ticket: # 7009498 - Tracfone Data Cap Blocks Access to A-GNSS (Concerns

Enhanced 911)
Date: 05/03/2024 10:11 PM
State/Zip: Idaho 83642

Description

Hello, there is an issue affecting me (and possibly consumers using other cell service providers)
regarding data caps and Assisted GNSS (A-GNSS), which is crucial to the FCC's Enhanced 911
requirement. Basically, whenever | run out of data, my device can no longer obtain GNSS Assistance
data (actually, it only ever downloads GPS ephemeris, even if | have not reached my data cap, so
Tracfone can only be called Assisted GPS (A-GPS) compliant, however assistance data for
GLONASS and GALILEO is not necessary to obtain a cold fix). A-GNSS protocols (SUPL being the
common one) are crucial to the Enhanced 911 system, which automatically provides a caller's
location to emergency services. If someone in desperate need of emergency services, incapable of
determining their location, were to call 911 on a device which lacks the sufficient data to do a warm
start (obtaining a GNSS fix with old almanac data) and have reached their data cap, the device would
be unable to determine its precise position, which may be crucial for safety-of-life, especially in urban
environments where the location accuracy is low and the search radius is wide, emergency services
may not be able to locate an individual in need of life-saving assistance if the only location the device
provides is within a very wide radius around the connected cell tower. Thankfully, | think this is a rare
issue, however it's really irritating since A-GNSS's development was rapidly accelerated by the FCC's
Enhanced 911 requirement, what good would it serve to someone who has reached their data cap if
their device lacks any sort of pre-existing GNSS assistance data?

GPS Test is an Android app which displays the device's current GNSS status (e.g. what satellites the
chipset is tracking, quality of fix, and what is important here: the flags indicating what GNSS satellites
have Almanac (A) and Ephemeris (E) data). | have attached normal-
Screenshot_20240502_071521_GPSTest.png, a screenshot under normal conditions (data cap not
yet reached), and it can be seen that all tracked satellites have Almanac data, and all
GPS+GLONASS sats have Ephemeris data. Note that none of the Ephemeris for GLONASS was
downloaded using A-GNSS systems. Almanac data is usually enough to get a decent location fix,
however it requires that a device has access to A-GNSS (the issue at stake) or some old data leftover
(which may not be persistent across reboots depending on the device).

| have also attached data-cap-reached-Screenshot_20240503_145435_GPSTest.png, a screenshot
taken after the data cap has been reached, and it can be seen that no Ephemeris has been
downloaded for any satellite, not even for GPS, which indicates that Tracfone (MCC/MNC 380 411)
blocks Secure User Plane Location (SUPL) (or possibly some other A-GNSS protocol) when a
subscriber has reached their data cap, meaning that if no Almanac data is available it could take
upwards of 12.5 minutes (the time it takes for GPS's Navigation Messages to cycle) to obtain a GNSS
fix, potentially leaving 911 operators with a search radius the size of the connected cell towers' signal
propagation.



| have attempted to check whether or not A-GNSS data can be downloaded many times, it almost
always works when | have data with Tracfone, and has never worked after | have reached my data
cap, which leads me to have undeniable certainty that the data cap blocks access to A-GNSS.

P.S. (I know anything after this point is best left to a consumer complaint, which | may end up writing
in the future, | just wanted to throw it in for context regarding my cell service provider) Tracfone
charges $10/GB for data, which is absurd, | don't know if the FCC has any regulations about
overcharging for services, but at optimal 4G LTE speeds (50 Mbps) that comes out to a cost of
$0.0625/second! Also they advertise 5G service and upon asking said "If your device is 5g capable,
you should be able to have high speed access," which my device is very well capable of using the
bands of Verizon's 5G NR cells in the area, however | have NEVER, EVER seen my device connect
(or even find) a NR cell. Their customer service has also dropped me three times after talking to their
first representative, and after being transferred | hear a bunch of customer service agents' voices in
the background for a few seconds before it drops my call and plays the line disconnected tone, so |
have never been able to get any real customer support. Regardless, as a consumer who is able to
squeeze by on 1 GB of mobile data per month (it can be hard to use that little in today's world
sometimes) Tracfone is still cheaper than the next in price cell service provider. Also it's kinda weird
that resellers such as Tracfone are allowed to get by without reporting any of their coverage
information to the FCC (Tracfone doesn't show up on the FCC Broadband Map, and even though
they use Verizon's network, the speeds and coverage are different because Tracfone is deprioritized),
but | digress. The issue at stake is the data cap and Assisted GNSS.



Ticket: # 7010176 - Satellite data cap and erroneous locations
Date: 05/04/2024 03:19 PM
State/Zip: New Mexico 87015

Description

| am a Viasat internet service subscriber. It seems to me that the delay by a second going 25K
miles up to the satellite and back down has caused frequent drops by many sites | visit due to
"impatience" on the servers themselves waiting for the satellite.. It seems to me that most servers
are optimized for fiber, cable, DSL connections while relaying satellite to the second tiers or
whatever.

Also, Viasat is unable to fix my location which | need to obtain weather , news, and other store
websites..... Often | was assigned to a location in other states far away from where | live which mean
| have to reestablish my location at every website that obtain erroneous locations .. This is time
consuming and very aggravating!!

| had filed similar complaints before and | am doing this again.

| dont know if similar satellite internet providers have similar situations and | urge you to check on
them as well.



Ticket: # 7010893 - Data Caps
Date: 05/05/2024 11:27 AM
State/Zip: Nevada 89178

Description

| have experienced data CAPs at several phone companies. Tmobile, Ting, Tello. USmobile and
others. All these companies offer unlimited plans but they are NOT unlimited. They have a CAP, and
the details of those CAPS are very important, but often hard to find.

Rather than single out who is bad etc its best to say they are all bad, some worse than others. Selling
data is a racket, important information is excluded. The FCC is not protecting customers. There
should be a legal requirement to clearly state the following. Not in small print buried 10 pages down
but clear and concise on th first page. Several of these Telcos are false advertising. Here is the
minimum of what we need

1. Unlimited is unlimited, that word should not be allowed. They should all say CAPPED DATA at xGB
2. When the CAP expires the speed after the CAP must be clearly displayed. Some companies cut off
data , others give such a low speed 128K/s its useless, This is very important

3. Tethering CAPs should be clearly displayed along with the Tethering speed after th CAP is used.

4. All restrictions on lines, data thats restricted, voip that's blocked ETC. Very important | know the
restrictions

5. What data streams are free Netfix etc

6. Details of the plan, monthly (Tmobile is very rigid) or can i renew the plan any time, as with Tello.

7 Price for adding data in the monthly cycle is rigid

8. If there are restrictions for Tethering etc then the Telco must allow the customer to see how much
tethering is used. Tello is very abusive here.

A hidden Tethering rule and no way for the customer to know how much tethering was used. When
you do too much tethering they come down on you hard.

9. The speed of the connection. This is abused there needs to be a MINIMUM speed. In my case i am
told LTE at 1.5Mb/sec is OK. A joke right, no they can say and do anything they wish. There needs to
be both minimum and maximum speeds stated in the contract. | am paying for data the connection
speed is important. What the point of 35GB data if the speed is so slow i cant use it.

10. The word 5G is abused. There are three 5G bands LOW band, Mid Band , High Band. They need
to say what 5G is being provided , the speed and the bands needed on you phone to support this
service. Again its a black box of double talk. Abusive.

11. Telcos are creating two markets Home internet and Cell phone internet. They are determined to
make you pay twice for DATA. This is the racket. At the end of the day i just need data. All these
restrictions are to simply extract $$ from us, | only need one data pan. In the USA we pay too much
money for data. As the speeds and band widths increase the price should come down very quickly.
This is why tethering is very restrictive. If they suspect you use your cell data for home use they cut
you off. Its not allowed..period.



Navigating thru these contracts is beyond time consuming and at the end of the day we never get
something simple. Way too many gotya's Consider this cell phone companies brag about the ability to
download at 1GB/sec. So i can use up my 35GB of data in 35 seconds. Wow then what i spend
another $50 for another 35 seconds of data. Yea great..

Telcos are beyond abusive..Period.



Ticket: # 7011688 - Data Cap Interference

Date: 05/06/2024 03:02 AM
State/Zip: Minnesota 55350

Description

Data cap and inability to purchase data add on seriously interferes with my ability to stay connected.
When | don't have high speed data through my provider everyone dialing me by landlind gets notice
that | am out of service lack of data should not interrupt my phone service. Ever since adding my ACP
to my phone bill, | have has numerous complaints from customers of my own and government
agencies that they can't reach me!



Ticket: # 7016853 - Data caps and my experience
Date: 05/08/2024 01:55 AM
State/Zip: Texas 77423

Description

My experience has been more than frustrating. | live in a rural area of Texas. Due to health issues |
currently don't work outside of home. Even though it is a rural area it is currently becoming more
suburbanized. Since | moved in August of 2023. | have had the worst experience in getting Internet
service in my area. | received SNAP benefits. Have a pending SSI/SSDI claim pending. Im eligible for
programs for low income families. | had Xfinity essentials at my previous address in Cypress, TX.
That was and is a exceptional program. | had no problems. | would pay 5-6 months in advance. At the
price of $9.95 it was a bill that | could manage. | enrolled into the ACP program when it first started.
Unfortunately for me when | moved. Finding a provider that has a blueprint in my area has been more
than difficult. | now have Internet service (barely) with T-Mobile. The plan | have costs $65 a month.
Which | have struggled to pay. Right now my bill is set up with 2 payment arrangements. I'm
scheduled to pay $43.92 on the 15th. My statement shows a balance of $117 is current charges due.
| have only had service since April 20247 | don't understand how my last months payment was made.
Correct me if I'm wrong, but it appears that I've been billed for the coming month of June that's not
even here yet. Now that my account shows | have a payment arrangement set up to pay Mays
charges. Which the month of May has just started. | also have charges for June due. | have not been
able to connect to my Internet without having to restart my gateway several times. Or restart my
phone to be able to do nothing productive. Because my phone sits spinning trying to load browser. It
takes forever to get connected. Service is slow or freezes up. So needless to say it has caused my
anxiety disorder to be off the charts. | can't look for work from home jobs. If | had a job | certainly
wouldn't be able to make any deadlines or get any work submitted to employer or potential clients due
to these daily issues with Internet service. | suffer from bipolar and depression. All triggered by not
being able to accomplish much needed tasks | need to do. Why cap a person's data anyways. Or
slow their service only making it even harder to find employment. | have no problem not using these
services. In this world we live in that is not even acceptable to expect. So many people rely on these
technologies today. When you slow the service or make the cost of using these services not within a
budget of someone that is low income. That is called oppression. And that is what it is. You are
allowing these corporations that make billions of dollars to suppress and oppressed people like
myself from ever moving forward. Either in receiving benefits they are eligible for. Or by them trying to
better their life and circumstances. So that they are no longer low income and a more productive
individual in society. Breaking people down and keeping them from being allowed to succeed in life. Is
why we have crime that continues to escalate. People start to revolt when you do this. Maybe not all
will submit. Accept the way you say their life should be. Majority will not surrender and be held to
these degrading, demoralizing tactics. These resources are necessary in today's society. They need
to be provided free of cost. Obviously the greed of men and political egotistical narcissistic individuals
won't allow this. This issue has caused not only financial burdens for me. It has made my health
problems worsen. And not being able to get to doctors and be treated for my health issues. | can't do
a teleadoc appointment. My service is not reliable enough. Actually my services will most likely be



disconnected. Reason for my complaint. Hopefully it don't fall on deaf ears. I'm sure it will though.

sincercl NN



Ticket: # 7021544 - Data cap forced me to switch to "unlimited"
Date: 05/09/2024 11:34 PM
State/Zip: Florida 33025

Description
Xfinity has been scamming me for a long time with my limited data and i has to upgrade to unlimited
because i kept surpassing it, there should be no data caps specially for the prices they are charging



Ticket: # 7023600 - Data Caps in Areas with a Monopoly

Date: 05/10/2024 07:07 PM
State/Zip: California 92027

Description

Cox communications has a data cap for the internet only in areas where they have a monopoly. In
Virginia for example, there are no data caps, and their customers receive unlimited data for free. In
my area, unlimited data through Cox is $50 extra per month. The internet plan | have is $90 a month
already. My family cannot afford to spend $140 on internet service, and we regularly go over the cap
every month, resulting in fees at $10 per 50 GB over. The four members of my household all play
online games and stream youtube and music and watch shows. The cap of 1250GB is way to small
for us. The reality of families spending more time online shows that these companies need to get rid
of the data caps. | am hoping that the FCC will abolish data caps for all internet providers. Thank you
for your time.



Ticket: # 7026144 - Data cap / Extra charges on grandfathered Plan
Date: 05/13/2024 10:49 AM
State/Zip: Texas 77073

Description
| have Verizon Wireless and have had them for 16-17 years . The complaint | have is that my internet
slows down in certain hours. Also , I'am grandfathered in a plan that was50.00

When | started and | want to keep the plan | have been charged 2.00 because | have the plan | don't
feel that right



Ticket: # 7028104 - 1.25TB Data Cap a month not enough for ONE individual
Date: 05/13/2024 10:18 PM
State/Zip: Arizona 85286

Description

| am a single man living in an apartment with a 1.25TB data cap from my ISP, Cox. | work from home
on Monday, Thursday, and Friday and am frequently not home during the weekends. | have an Archer
AX6000 router and keep a tight control on connected devices through the app called Tether. In the 8
months | have lived with this plan | have used only 5 total devices: my phone, my personal computer,
my work laptop, my phone, and the apt's Nest thermostat. Somehow | am frequently ALWAYS at my
data limit with Cox, and have gone over my allotted data limit twice, both times on the last 2-3 days of
the billing cycle. | do not play games online or download large files, and apparently just working from
home, watching YouTube videos, and Twitch streams is putting me over my data limit that | pay $100
a month for. With the increase in data traffic in everything yet having the data limit be stagnant for
FOUR years is utterly inexcusable.



Ticket: # 7028105 - Cox Data Caps
Date: 05/13/2024 10:19 PM
State/Zip: Florida 34475

Description

| recently moved to Ocala, Florida from Covington, Louisiana. In my new neighborhood, the only
internet service that can be classified as broadband is provided by Cox Communications. Compared
to my previous ISP, AT&T, | was shocked to see how costly the plans for Cox are, $110/month for 1
Gbps download and 100 Mbps upload compared to $75/month for 1 Gbps download and 1 Gbps
upload for AT&T. | opted for the even more costly plan to at least get a proportionally similar deal
$150/month for 2 Gbps download. However, with the 1.25 TB data limit this tier of internet is
pointless. | will likely be going to a lower plan even than the 1 Gbps tier just because | will likely need
to purchase additional data usage per month which is an additional $50 a month. | am 17% through
the month and using at this time 19% of my monthly data usage. | am currently in the process of
moving and do not even have my televisions hooked up for streaming. This is also for only a
household of two. My partner works from home and needs high speed access for work vpn and uses
a good bit of data during the day.

By my calculations, a 2 Gbps connection with a 1.25 TB data limit can only be saturated at that speed
for around 11% of a day (2.7 hours) per month before reaching the data cap. That seems
astoundingly low and out of date for modern needs. | would need to spend $200/month to get the true
use of the plan which is approaching business plan price levels.



Ticket: # 7028283 - verizon usb tethering feels like dialup in 1998
Date: 05/14/2024 05:14 AM
State/Zip: Ohio 45403

Description
The way | connect to the internet on my home desktop computer at this time. is by connecting my
mobile phone to it with a usb cable, then tethering the mobile data connection.

| am limited to 10 gigabytes (Gb) per month on my plan through verizon. After that 10 Gb is used,
according to the plan details, the speed is then reduced to 700 kilobytes per second (kb/s) at
maximum, equivalent to 0.7 Mb/s if | am correct in understanding the conversion. | believe this is in
contradiction to the recent FCC action of reinstating net neutrality, specifically the throttling,
prioritization and fast lane rules.

In my testing the speed is actually reduced to at least an order of magnitude slower than stated. It is
difficult to provide an accurate average speed however. Speed testing websites frequently time out
instead of providing me with results. | tried a few apps and sites which gave results shown in
megabytes per second (Mb/s used here, some sites used Mbps with the same meaning) but were
rounded to the nearest tenth of a megabyte (Mb), which ultimately showed 0 Mb/s which indicates
less than 0.05Mb/s.

The tests which | acheived quantifiable results on my desktop were librespeed.org at 0.04 Mb/s,
testmy.net with 0.041 Mb/s and speedtest.net was 0.028 Mb/s. All speeds in this message are
download speed only, for simplicity, none are for upload speed. Uploading is not a priority for me but
downloading is critical. Simple images like pictures that people share, that are an average size
appropriate to that of a cell phone camera, will take upwards of 45 seconds to load and sometimes
will take more than 3 minutes or not load at all and time out instead.

To ensure that there was not another issue causing the reduced speed, | ran speedtests on the
browser on my phone. These are using the same connection to the internet from Verizon as the
previous tests but on the phone, so not through tethering. Librespeed.org gave 44.8 Mb/s, testmy.net
shows 44.8 Mb/s and speedtest.net has 48.3 Mb/s. These are acceptable speeds.

To check if the cable was causing a bottleneck, | moved some files onto the phone using my desktop
computer, then also off of the phone and onto the same computer. A 2.8 Gb file | created, consisting
of randomized text data, took approximately 2 seconds to transfer off of the computer onto the phone,
then two seconds to transfer off of the phone and back onto the computer. This was done while still
connected via usb cable and still tethering internet. To me this indicates the cord is functioning
properly but if further tests are needed | have plenty of cords to use and other computers to test them
on.



| have a system update for my computer | started shortly after midnight. An estimated time to
complete appeared on the update interface after about a minute. It said the 2.8 Gb sized update will
take approximately 536 minutes to download. This does not include the time to install it after it has
completed downloading.

This update has been downloading the entire time | did these tests and while composing this
complaint. | realize that will skew the results, since my phone is not updating while | ran the speed
tests on it, likely making the speeds there higher. Since the difference is more than 2 orders of
magnitude | don't feel that matters. | tried to run the tests on my phone while updating the phone, but
the updates it needed were downloaded and installed faster than any of the speed testing sites were
able to load on the phone's internet browser.

| cannot afford any other companies at this time, now that | no longer receive the ACP benefit. This is
not a complaint about the ACP at all however, it is about Verizon throttling my internet or deprioritizing
it or slow laning it or what term they come up with next to circumvent regulations for profit. The plan is
part of my mom's family plan and paid for by her. It's called "Unlimited start" and claims to offer
unlimited 5g internet and 10 Gb hotspot data.

The way | recall things, the plan was sold as part of a package which included a phone, a Samsung
Galaxy a10e. The plan required paying for the phone in installments, ultimately causing the $200
MSRP phone to be paid for with $600 of my moms money. It also required keeping the associated
phone line for 2 years. The phone is not capable of using 5g. | find it despicable that my mom was
sold a 4g phone under contract with a 5g plan it cannot actually utilize. | might be wrong with these
details however. | am admittedly biased against Verizon for many reasons, beyond what | describe
here. | have no way to find the historical information out with any certain accuracy. | am also disabled
with developmental disorders and sometimes | do not think or see things clearly or accurately. Being
disabled also means | am on a fixed income, otherwise | would not be reliant on my mom's generosity
of paying for the plan.

It is now 5am and my system update has 367 minutes remaining. If a fiber connection were available
where | lived and | could afford it, the download could potentially have taken less than 2 seconds. |
feel this is a perfect example of what the digital divide looks like and one of the things net neutrality is
supposed to prevent. I'm supposed to be studying for my amateur radio technician's license test that |
plan on taking next weekend but this frustrated me enough that I'm writing this message instead.

Feel free to contact me with requests for any additional information and | will do my best to assist in
any way. | did provide my phone number but calls are not recommended because | have no teeth and
am difficult to understand over the phone.



Ticket: # 7035555 - Data Cap Issues
Date: 05/16/2024 07:30 PM
State/Zip: California 95472

Description

Comcast in Northern CA has data caps on our service. If we go over 1000GB in a month they can
charge us up to $50 for just a few more GB. Normally we don't hit those levels, but when my kid tries
to download a game on his PC and it fails and he needs to do it again, some of these games are
150GB in size. He can download off peak times as well but it makes no difference, we will still get
charged by Comcast if this type of large download puts us over the top. The things is, Comcast
doesn't own the data getting transmitted over their lines, and if we do it off peak, this type of large
download should have no effect on network performance. Yet, it's included in these 'data caps' which
means we might have to pay for it. It's just a way for them to find a way to charge more. Please make
this type of thing illegal.



Ticket: # 7037922 - Urgent Call to End Unfair Data Caps Imposed by ISPs
Date: 05/17/2024 06:46 PM
State/Zip: Louisiana 70503

Description

| am writing to express my deep frustration and anger regarding the data caps imposed by my
internet service provider (ISP). These data caps are not only unnecessary but also detrimental to
consumers, and | urge the FCC to take immediate action to address this issue.

Data caps are an arbitrary and unjust restriction that serves no legitimate purpose other than to
maximize the profits of ISPs at the expense of consumers. In today's digital age, internet access is
essential for work, education, communication, and entertainment. Limiting data usage with caps
hampers our ability to fully participate in modern society.

One of the most frustrating aspects of data caps is the lack of transparency and fairness. Many ISPs
fail to provide clear information on how data usage is calculated and monitored. Consumers are left in
the dark, often experiencing unexpected overage charges that significantly inflate their monthly bills.
This practice is exploitative and unfair, especially when data usage can vary greatly depending on the
number of devices and users in a household.

Moreover, data caps disproportionately impact low-income families and individuals who rely on the
internet for remote work, online education, and accessing essential services. In a time when reliable
internet access is more critical than ever, data caps create unnecessary barriers and exacerbate the
digital divide. It is unacceptable that those who can least afford it are penalized for simply trying to
meet their basic needs.

The argument that data caps are necessary to manage network congestion is a myth. Technological
advancements and infrastructure improvements have made it possible to handle increased data
traffic without imposing arbitrary limits. Data caps are a relic of the past, used to justify overcharging
consumers and stifling competition.

| urge the FCC to investigate the practices of ISPs regarding data caps and take decisive action to
protect consumers. The Commission should enforce regulations that prevent ISPs from imposing
unreasonable data limits and ensure that all Americans have access to affordable, reliable, and
unrestricted internet service. It is time to hold ISPs accountable for their exploitative practices and
prioritize the needs of consumers over corporate profits.



Ticket: # 7039385 - Data Caps
Date: 05/19/2024 01:56 AM
State/Zip: lllinois 60653

Description

| don't appreciate Comcast Data Caps being set at 1.2 TB monthly. With 4k content and streaming, it
does not seem realistic to be set so low let alone even have an artificial cap.



Ticket: # 7039387 - Anchorage Alaska Internet companies a dystopian joke, and they

laugh all the way to the bank
Date: 05/19/2024 02:03 AM
State/Zip: Alaska 99504

Description

Internet data caps in an area that has at best two carriers who choose to provide service raise prices
3-4x more than comparable plans in other cities. Should a basic internet plan cost 135$? Should you
be capped after a few zoom meetings and streaming shows? GCI thinks so. The service is not only
expensive, it's forced with bundles that no one wants. Give me exactly one thing and that is a
hardwire of internet to my house, keep it online, and don't touch my speed or my data arbitrarily in
order to extract more money. Shameful.



Ticket: # 7042706 - Cap Hotspot
Date: 05/20/2024 06:42 PM
State/Zip: Ohio 43112

Description

Due to insufficient internet air service from AT&T | have been forced to use my hotspot on my phone,
which was recommended by AT&T. Now they are slowing down my speed of my cell phone and
hotspot service. This lag in service is only due to their issues with their Internet Air Pod, so | am being
punished again by slowing down my hotspot and cell phone performance.



Ticket: # 7046924 - No Data Cap
Date: 05/22/2024 01:43 PM
State/Zip: California 94954

Description

This is the first step in the wrong direction, I'm paying the ISP for internet in the same way | pay for
TV, we don't put a restriction on how much TV | can watch, don't cap the amount of internet | can
access without fees. Data caps are nothing more than a money grab. Unlimited data exists around
the world, this is only corporate greed.



Ticket: # 7051598 - Tracfone Unlimited Data
Date: 05/23/2024 04:01 PM
State/Zip: Ohio 44437

Description

On Jan. 10,2024 | purchased a Tracfone and a 1 yr. plan with unlimited data, talk and text. In April |
received a text message stating that | was about to reach my data limit and needed to purchase
more. | wasn't sure if it was a scam since | could never get onto my account online. (that's another
story). So, within 2 weeks | stopped being able to use my phone with anything data related. Upon
calling, | was told over and over that Tracfone never sells an unlimited data plan. | spent over 2-3
hours trying to get someone to listen. | was told by Catherine that someone would call me back but
never did. When | asked for a manager, | was told by Rodsheldan that no one else could help me just
him. They are all trained to say the same lines and do anything to get you to hang up. | even tried
twice to talk to someone on their website with no help. | ended up purchasing a 1GB plan for $10.00
just to tie me over. | will never use Tracfone again. Also, lesson learned about buying a 1 yr. plan. On
5-2-24 | did finally get someone (Jose) to listen a little bit and he reinstated my data and told me it
was an unlimited plan that | bought. But after finally getting into my account online, it is only showing
| have 25GB that has been reinstated. So, | will be calling again to fight some more. | wish something
could be done to make this right. Thank you, |||l



Ticket: # 7056077 - Data caps
Date: 05/25/2024 05:25 PM
State/Zip: Arizona 86413

Description

Last | moved to a little town in Arizona. Its close to Laughlin so | wrongly assumed tech would be up
to date. | feel like | live in Bedrock! The local broadband company yes broadband is hit an miss
usually miss so since we only stream online any tv programing we needed something more reliable. |
saw a sign for HughesNet. The sign said 30 bucks a month which was laughable when | signed up for
service. More like 150 a month! But | thought it was important so | agreed to pay 10x more than I've
ever paid. | previously had Frontier in California wonderful service no bog downs for aroind 30 month.
Well for 150 | didn't get a month of internet i got 100gbs! Never paid that way before and the only data
caps Id heard of was when you used too much 5g internet and they put you down to 3g not much of a
difference. | noticed when Hughesnet bogged down. | got no internet. So | called and learned | used
up my 100gbs of fast internet and while | still had unlimited which is only what | remembered being
told | bought. | couldn't believe it! Less than 2 weeks of internet for that much money? How does that
company stay in business? I'm scared that all companies are gonna start doing this. | know they
originally tried but congress got them to wait 5 years before doing it again. That was over 5 years
ago! With Spectrum buying up all the other companies we may not have the option of competition to
get a lower price anymore. What will people like my husband and | do on a fixed income? Its sad that
social security isn't fueled with the inflation everything else is and our dollars go less and less every
month. Rural communities need more internet options | am currently on waiting list for t mobile and
verizon they cap how many they serve in a area. | can't afford the equipment for Starlink which | hear
is awesome. So | have only patchy broadband or Hughesnet with their very high prices and data
caps!



Ticket: # 7056519 - Data caps and general malicious practices by ATT

Date: 05/26/2024 02:41 AM
State/Zip: Mississippi 39194

Description

Please hold ATT for the horrible misuse of funds from the government. They were supposed to extend
high speed internet to rural areas, such as fiber. Im sure at many homes, justlike my own they would
do the bare miniumun and not send the fiber line all the way down the road. The fiber line was
stopped barely 800 yards from my home so i can not use it. | am forced to deal with ATT's lies of
unlimted hotspot internet on my cell phone. Which they constantly data cap, turn off the signal, and
worst of all they are doing it on purpose to abuse us poor rurals citizens of this great country. ATT
knows we have no other options so we are forced to over pay for sub par internet that only works
when they allow it, not when the bill is paid. Please, can anyone from the FCC help me.



Ticket: # 7057099 - Data caps are bad
Date: 05/26/2024 05:31 PM
State/Zip: Washington 98204

Description

Comcast has a 1.2tb data cap in Washington, this is readily reached because | work from home and
use data all the time. They overcharge for more data and it's a flagrant abuse of their services for
more profit, | already pay a premium for fast stable internet. In fact tax payers paid comcast to roll out
technology for gig internet across the country and they stole that money from tax payers and never
upgraded their network. Please do away with data caps and force them to provide what they
should've years ago with our tax money.



Ticket: # 7057170 - Data caps from Xfinity
Date: 05/26/2024 06:58 PM
State/Zip: Texas 77373

Description

Xfinity just brought service into our area. Which of course isn't fiber. Anyway, | opted to move to their
service from spectrum because it was less expensive. Spectrum isn't fiber either. Xfinity caps my
service at 1.2TB. In today's society we all know that's not near enough. So, their solution was to
charge me more for unlimited data. This is ridiculous considering it doesn't cost the provider any
more.

It's my understanding from a local government network administrator that service providers were
given an amount of money to install fiber and provide better service from the federal government? It
doesn't appear it's being used for that?



Ticket: # 7062579 - Bait and seitch
Date: 05/29/2024 01:56 PM
State/Zip: California 95112

Description

When | signed up with this SafeLink they offered unlimited everything 2 months later they shut my
data off after so many megabytes | called they fixed it that month they said oh yes | can see that
you're on unlimited plan then they took my unlimited plan off and made it 6 GB a month when | called
to complain they said that | had to have both lifeline and ACP in order for it to cover it so | would have
to fill out for both you and the acp. | said no | went in on the plan that was all included unlimited data
talk and text they said well they changed it | said you can't change it that's why | signed up with you
anyway they never changed it now they're trying to put a cap at 25 MB | am haven't user of the
internet don't even get slow speed after the data cap no speed is what | get and | would like them to
guarantee at least the lower class of Internet speed if they're going to catch me at 25 MB this is an
ongoing issue with several people that I've encountered they did it sign me up for two things | never
even signed up for lifeline | only signed up with ACP and then they at me they signed me up over for
lifeline so | think that's fraud on their end because | only signed up for ACP anyway you have my
number you can reach me | hope something is done with this because this is ridiculous I'm going to
try to change providers if they don't give you my unlimited plan back but I'm stuck with them for now
because I'm low income and that shouldn't matter



Ticket: # 7063951 - Complain
Date: 05/30/2024 12:41 AM
State/Zip: Texas 78214

Description
| have a lot of problems with my data speed because | Have a big family.



Ticket: # 7070237 - Xfinity data cap
Date: 06/01/2024 02:38 PM
State/Zip: Washington 98056

Description

My family does not subscribe to cable TV, and instead utilize the Xfinity home internet to stream TV
contents to our main TV, and various other devices such as computers and phones. The usage is
primarily limited to streaming media, and is not spent downloading. Normal everyday usage should
NOT be affected by the data cap, but unfortunately it is.

On an daily basis, the daily usage ranged from a low of 20GB, up to a peak of 120GB. The daily
average is somewhere around 40 GB per day. When accounting for 40GB per day, that is just below
the allowed data cap.

Every month I'm faced with a hard choice. Limit usage, or pay the ridiculously high overage prices,
which could equal $10/day, up to $100.

In May and current, I'm needing to utilize LTE hotspots to supplement data for my family. This is
ridiculous. The data cap needs to be increased to at least 1.5 TB just to not struggle every month. |
feel 2TB is reasonable.

Xfinity refuses to grant the grace month per year that they say is available, and often over report data
usage. | was disconnected twice today from chat support just for asking for one.

I'm not directly accusing Xfinity of fraud, but whenever the data usage is well below the cap, the
month rolls over and resets normally. Whenever the data use is near or exceeding the cap, the cap
stays in place incurring more costs than normal into the next month. A call to support is required to
correct the billing. Otherwise they would get away with overcharging. Currently its June 1st 11:27am
PDT, and the data cycle has not yet reset. It has been showing the end is May 31s with 0 days left for
the past 2 days. Support says its fine, but it is never fine.

Xfinity charges $30/month for unlimited. with the data cap so low, this is really intended for the
everyday user, not power users!

It doesn't help that there are no alternatives. Xfinity is a monopoly in my area.



Ticket: # 7072267 - Data Caps
Date: 06/03/2024 11:23 AM
State/Zip: Kentucky 42048

Description

My phone plan changed without warning. | called SafeLink and found out my plan changed from
unlimited data to 10 gbts which was supposedly used up in one day according to them. So | had to
purchase more data and | am disabled and need to have more data. It's not right they changed my
whole plan without telling me, including the date my plan starts. | understand Congress did not
approve an extension but that is no excuse that SafeLink did not inform me. Instead | got a text
saying | met my data limit and my phone wouldn't work after that. They have done this to me at least
three times now and it is irresponsible and detemremental to my safety that | can communicate
through my service.



Ticket: # 7072781 - Xfinity 1.2tb internet data cap
Date: 06/03/2024 01:35 PM
State/Zip: Texas 77573

Description

| recently ended by Xfinity TV services due to the high cost and I've switched to streaming services.
However, with the switch to streaming, I'm now exceeding Xfinity's 1.2tb data cap. | do not see how
any family that switches to streaming would not exceed this data cap. | think it's unfair that Xfinity sets
a data cap in my state/region, but does not have data caps in other parts of the US. | must pay Xfinity
$30.00/month for unlimited data to avoid high overage charges.



Ticket: # 7079607 - Data lifeline ACP rip
Date: 06/05/2024 09:39 PM
State/Zip: Washington 98144

Description

Forced to add a line when imalifeline customer. No device is free. Minutes are rolotoo low considering
therapy doctor scheduling contacting agencies, banking et Al.



Ticket: # 7083088 - DATA CAPS
Date: 06/07/2024 01:06 PM
State/Zip: North Carolina 27260

Description

Good afternoon, | understand that everyone is in need of data and phone services, however it should
be illegal to cap my data or slow down my usage to when my bill remains the same price. Also, phone
companies should make it a protocol to notify consumers of network problems or prescheduled
maintenance. We shouldn't have to hear that our phones are the issue, and we are given the option
of buying a new phone and the prices for them are outrageous. When asking a customer service rep
where or how to file a complaint beyond the services that they have provided, we are told there isn't
anyone higher to complain to or to further assist us.



Ticket: # 7085923 - ISP Data Caps, Throttling and Fraudulent Speed Advertisement

Date: 06/09/2024 04:17 PM
State/Zip: California 95603

Description

| urge you to look into Astound Broadband in Auburn. They advertise gigabit speeds however it
seems like they pre-emptively throttle customers before customers even reach data caps, and it
seems if you stream regularly they pre-emptively throttle you without warning before you ever even hit
your data cap.

| have also noticed they throttle certain streaming websites while allowing full speed on others, for
example they throttle dailymotion but allow youtube. | tested this by switching my laptop to my
arguably slower hotspot to run dailymotion as | had tried to run it on my laptop using the internet
connection provided and it ran like a dream, back to my internet connection and it immediately froze
but all other websites were running as expected, they merely targeted that one. If I'm not mistaken
these practices are illegal once again.



Ticket: # 7087007 - Xfinity data usage
Date: 06/10/2024 12:34 PM
State/Zip: lllinois 60002

Description

| average 300 gbs per month but in April, 2024 | received a notice that | was close to going over my
monthly allowed of 1229. | freaked out because | have never received this notice. | see there are
several people with the same complaint. | just wanted to add another one to your investigation.



Ticket: # 7087506 - Data Caps are Textbook Price Gouging
Date: 06/10/2024 02:35 PM
State/Zip: Arizona 85281

Description
To Whom it May Concern:

| have an internet plan with the mega-ISP, Cox Communications. | live in a major metropolitan area
next to a large University. My account has been in effect for over a decade; my latest service plan
was last updated maybe 5 years ago.

Recently, Cox started "enforcing" data threshold fees, that are exorbitant and far too easy to surpass
with normal family and business use of their "even faster" internet-service plan. My household
streams on one device as it always has, while also using the internet to make video calls and proceed
in normal modern work-from-home business operations.

Yet now, every month | run at risk of paying Cox outrageous fees for going over a measly 1280 GB
data limit, with a huge $10 per tiny overage of 50 GB. The alternative is a mob-like protection plan, an
additional $50/month for "unlimited data." The fees do not match the cost of service. If it wasn't so
crooked, it would be laughable.

It would be one thing if these data caps were hard to surpass without the extreme-utilization of
internet service. What is going on is clear price gouging by an effective telecommunications monopoly
to extract unreasonable profit from an already overburdened public.

The FCC and Federal government should act immediately to limit ISP data caps and better regulate
these virtual monopolies.

Best,



Ticket: # 7093238 - verizon wireless throttles all data to zero
Date: 06/12/2024 04:42 PM
State/Zip: Florida 33602

Description

verizon wireless throttles and data caps all wireless data all day this weekend in washington dc where
data did not work anywhere from 12pm to 8 pm



Ticket: # 7093320 - At&t/Comcast/Google
Date: 06/12/2024 05:05 PM
State/Zip: Indiana 46901

Description

| write this after waiting 10 minutes for a Google search of "wireless provider no data cap," and came
across a link to this website, which | waited another 10 minutes to load on my $1200 Galaxy device
through my $300 per month AT&T wireless plan. Nearly every month for the last 4 years of my life,
I've shelled out thousands upon thousands for what these companies have described and advertised
to me as 'unlimited' plans for both cell phone service as well as home internet service, having great
speeds for a short period of time, only to be smacked with a brick wall, aka the data cap that is
somehow without failure never mentioned upon signing contracts and agreeing to plans. So it's either
deal with 10 minute per click web browsing, or shell out another months payment on top of your
regular payment for more "unlimited" internet experience. At&t being the worst of them all in failed to
mention charges and fees, | truly believe they should be investigated company wide for robbing the
public for 50 years plus. Xfinity should be next in line, although offering the best service for the price,
yet still capping "unlimited" internet demanding more money for more 'unlimited’ service. It's all a
massive scam, and the devil is in the details, they all know this and reap billions in benefits for taking
advantage of people, knowing we can do nothing about it. I've broken phones, laptops, etc out of
frustration for these companies and their practices, thinking, "how many more billions is needed
before you can stop the fraud and just be a decent company with honest values?"



Ticket: # 7094005 - Overage charge
Date: 06/12/2024 11:37 PM
State/Zip: California 91932

Description

| applied for connect assistance. | saw commercials on TV that said that it was unlimited data for $30
a month. | was approved. | received an email saying that my bill was going to be one 8934. | was
charged two 2731 last night. When | called | spoke to Antoinette yesterday and she said she did not
see a charge for 227. She saw a charge for 189 and $.34 that is not what happened. She also told
me that Overage occurred with data and that | was going to be charged $100 over next month. This is
false advertisement according to Cox.



Ticket: # 7095193 - Unecessary Caps
Date: 06/13/2024 01:49 PM
State/Zip: Georgia 30071

Description

A household of 4 that has two remote workers. | pay $130 month for just internet, not even fast
internet, in a low cost of living state. The data caps have been set to 1.2TB for years and have not
kept up with size of data that's transmitted. Video, data, software, have all grown in size but Comcast
still insists 1.2TB is enough for an entire month. One person in the house is a gamer and most game
downloads can be 100GB. It's almost necessary to have to pay the extra $30 a month to make sure
you don't go over, otherwise it's $10 for every GB you go over. Before paying for the cap allowance,
we tried to limit internet usage, and we just come under but it takes a lot of cutting usage to keep
under the limit (why am | paying so much for this then?), but that's not always possible because |
have to work. This feels like I'm being penalized for using a service | already pay for. We don't
excessively use data, but treated like we abuse the network.



Ticket: # 7096543 - Paying an extra $30 to not have data caps
Date: 06/14/2024 12:06 AM
State/Zip: Michigan 48033

Description

| have to pay an extra $30 a month to not have a low data cap. My total bill for internet alone is $151
a month. This is absolutely ridiculous. ISPs have free rein in the US to abuse consumers.



Ticket: # 7097742 - Comcast Data Caps Experience
Date: 06/14/2024 02:03 PM
State/Zip: Washington 98133

Description

| recently got approval to work from home, and got lucky with a gift of a gaming computer I'm
installing games on. Both will increase my data usage up to what it used to be before my last gaming
pc broke. Comcast insisted on the phone | only use 500GB now, so why would | ever need more than
that in the future? | explained that | don't want to have to shape my future data usage or ANY of my
consumption based on what | happen to financially be able to own. What if | want to start a business
that uses internet? What if | get WFH approval? What if | get offered a fully remote job but am afraid
how it will affect my bill or if Comcast will allow me enough bandwidth to do the job? These are all
questions consumers should not have to ask themselves. Data caps should be completely illegal, and
completely excluded from the definition of "tiered services". If | re-arrange my files on dropbox so I'm
backing up tons of data to the cloud, why should consumers being safe and secure be punished?
What if any of my housemates got a wfh home job, or a job with different hours that would allow them
to be home streaming video while | work?

All reasons data caps are predatory, and fees with them hit low income consumers hardest. Why can
comcast have a data cap at all on hardware that US taxpayers paid for so that Comcast can rent
them to us? Where in their 30+ billion in 2023 profit are they investing in faster internet for existing
users, or cheaper plans for lower income users, or providing access to rural areas they pocketed the
taxpayer funds for in the first place?

If Comcast can't afford to shoulder these costs of doing business, why would consumers be able to,
and why would they be responsible for doing so? They have a monopoly so that | cannot go to a
competing ISP because they do not exist in my area. Internet is a need to have for employment, so
why do we allow them to push down on struggling Americans so much?

Nationalize comcast, or break it up into multiple regional companies.



Ticket: # 7098073 - Arbitrary data caps
Date: 06/14/2024 03:21 PM
State/Zip: Arizona 85248

Description

In our area, Cox Cable adds data caps to home internet connections. In a world where the amount of
data that is moving is constantly increasing, our ISP is just using it as a way to make more money
through junk fees. Every single month we end up paying about 20% more than the regular internet
price. We watch TV (Via internet, not cable), play videogames, and always end up over the data cap.
This is just another junk fee in the world that should be eliminated. The base price of cable is not
representative of the true price of the service.



Ticket: # 7098879 - Q link wireless
Date: 06/14/2024 09:43 PM
State/Zip: Washington 98499

Description

| purchased a unlimited data data plan through Q Link Wireless after thy switch to allow 4.5 GB a
month | ended up using 14.30 GB and now they want me to purchase more data even tho | already
purchased the unlimited, they're playing it off that they are throttling my data speed but I'm
unfortunately in no data whatsoever so they keep recommending | purchased more data they won't
explain to me what the data cap is for unlimited and it's just very frustrating.



Ticket: # 7098995 - Cox charges extra $50 a month in areas where they have a a

monopoly
Date: 06/15/2024 02:07 AM
State/Zip: California 92027

Description

In areas where Cox has a monopoly they charge customers a $50 per month extra fee for unlimited
data. My friend in Virginia says she gets unlimited data from Cox for free included in her plan because
they have many options for Internet there. Here in Escondido, CA, there is no other option but Cox.
They charge this fee just because they can. | have two teenage boys and a husband. All of us stream
videos and play video games online every day for hours. | am bipolar and it is one of the ways my
therapist recommended dealing with the depressive episodes. Without internet, | go to a dark place.
It's imperative that | have unlimited data but we can't afford the extra $50 a month charge on top of
the $60 we pay already. Especially in this economy.



Ticket: # 7102387 - Spark light Data Cap
Date: 06/17/2024 05:25 PM
State/Zip: New Mexico 87124

Description

Sparklight's data cap is too low for my family. It sits somewhere around 1.3TB/month. In order to have
that high of a data cap, I'm required to purchase the fastest internet speed offered. On top of that, |
have to pay either $10/100GB over my cap, or $40 extra/month to make my data cap 5TB/month. So
the advertised price of $75/month become $115. It is unfair.



Ticket: # 7102453 - Data Caps
Date: 06/17/2024 05:45 PM
State/Zip: Arizona 85284

Description

Data caps should not be a thing in 2024. Many people, like myself, spend a lot of time working from
home and using streaming services for entertainment. Data caps were put in place at a time when
only a small percentage of people were streaming low resolution content that required significantly
less data transfer. They are an antiquated policy that only serves to enrich the ISP's, many of whom
already have a monopoly in many areas. During Covid ISP's removed data caps and everyones
internet worked perfectly fine. Let's get rid of data caps. While we're at it, let's break up the big ISP's
and start treating internet access like a utility since it is a necessity in modern life.

P.S.
Thanks for reinstating net neutrality.



Ticket: # 7102930 - Data cap glink
Date: 06/17/2024 10:49 PM
State/Zip: Massachusetts 02026

Description

This phone barely work. Very very slow and lagging. Won't load simple apps like Facebook And
youtube. Slow Google. Threatening and unrelenting texts saying my government benefits are ending
and to act not to buy plans and better phones. This happens on text and email. They were supposed
to switch my number and they never did which raised my metro T-Mobile bill by 30 while this phone is
garbage



Ticket: # 7105312 - Automatic throttle by Qlinkwireless

Date: 06/18/2024 10:37 PM
State/Zip: Arkansas 72756

Description

Qlinkwireless automatically throttles, even when they say that my plan has been refilled. 2.5 years
ago i had to change my internet providers for the EBB(ACP) i switched it to my lifeline carrier
glinkwireless. But not one time has my data been even close to usable. Half a megabyte speed, ive
filed complaints with O response from Qlinkwiress.



Ticket: # 7107126 - Eliminate Data Caps please Xfinity
Date: 06/19/2024 09:15 PM
State/Zip: California 94132

Description

As a Xfinity customer, my internet plan is subject to 1.2TB per month. With technology use
continuously growing, it's inevitable that data usage will continue to increase. Our household of 4 use
the internet like most others these days - online streaming, school, and work. | hardly consider our
use excessive but we have reached the data cap several times within the past year. Many ISPs
provide unlimited data without additional cost and | hope Xfinity can do so as well!!



Ticket: # 7109708 - Data
Date: 06/21/2024 02:07 AM
State/Zip: California 92262

Description

It's incredibly frustrating to already be in the position where you qualify for these benefits to begin with
but then to see just how easy it is to abuse and then you realize that there is only one goal, keep
replacing phones, cancel and switch if a new phone is needed, and under no circumstances do
vendors ever respond or do more that try to do the previous. If you ask me the damage phones
should be collected and repaired and then reconditioned phones could become an option as well the
constant game of changing numbers needs to stop. Porting should be done always or as a rule
because it serves no one in most cases to keep having number changes. There should always be a
paid replacement option available at a reconditioned or fair price by profitable for vendor for anytime a
replacement phone is needed and I'd argue there should always be an upgraded phone offered as
well so that the program doesn't have to be a new phone every 60 days like it seems to be for most.
Providers are the ones that know and create the abuse and waste, ver6 rarely can you find an option
that | mention above and when | have like my current situation it's buying one for cash off of a tent
worker and now I'm struggling to get everything taken care of as he ran off with the money and | don't
have a way o contact him nor does any representative of safelink. Overall the program can have a
really positive result but it's causing someone like me lots of problems with data caps and slowdowns
during important situations like interviews, metro directions for first day on the job, and straight up
data caps after one day of use. There must be away to set up data to always allow some core
activities like I've mentioned and regulate or require other extravagant streamings etc. there's got to
be an app for that. | appreciate what's done with this program but I'd like to be able to fix the issues.
Some carriers have awesome durable phones that have repair options etc but no good plans and
others have amazing unlimited everything but their phones break so easy and there are zero to way
more than the cost of the phones to fix. There must be cost effective ways to handle these issues. I'd
even go so far in saying that paid unlimited plan for even a 20 extra price point would be a popular
option and I'd bet would bring in a lot more money than nickeling and dining and might reduce the
constant swapping plans or a one time benefit available to anyone that buys a device or wherever
needs to be done to help save the benefit funding. A free everything is nice but let's be honest and
realistic most people can afford to pitch in and while providers need to make money both should be
able to balance out and prevent abuse or canceling of benefits.



Ticket: # 7113050 - Unnecessary overcharges
Date: 06/22/2024 09:39 PM
State/Zip: California 92630

Description

My mother in law has been charge $50 extra every month to be able to remove data caps from her
service. She does not want to worry about family coming over specially with everything moving to
Internet based. It is ridiculous that even their own ISP devices are one of the top uses from here own
bill statement. She has been paying this for years without knowing that she never really needed it but
she got upselled at some point and they never extended her ways to save on this. In 2024, where
everything is Internet based, this should not even be allowed for hardwired services like Cox and she
no one should be worrying about whether they will go over. Even cellular plans offer unlimited plans,
even when they slow down the service, and they use way more complicated and expensive
equipment and technology than the decade year old technology cable has done. Not to mention, the
monopoly on her area does not allow for fair competition for her to have options. Cox is the only one
that offers up to date speeds and they have complete freedom to charge and practice how they
please due to that. | helped her get rid of this and took a whole week of constant calls and chats as
they did not make it easier for her.

Please enforce ISPs to no longer apply data caps for hardwired services, this is unheard of in even
other countries where the Internet is harder to come by.



Ticket: # 7113393 - Home internet data cap
Date: 06/23/2024 01:20 PM
State/Zip: Colorado 80015

Description

| recently canceled my cable because of forced contracts and over-priced television packages. |
couldn't afford $317 a month for tv and internet. Streaming live was a huge cost saving option. | kept
my home internet with Xfinity just find out that they have a data cap. | have a family of four in my
household, in which members work from home and have school using the internet. | have checked for
other isp's in my area and there are not any available. I'm therefore forced to stay with Xfinity and pay
for additional costs to avoid the data caps. Xfinity doesn't have data caps in all states but does in my
area. I'm a teacher trying to save money and allow my family to function reasonably with internet use.
Xfinity is forcing our hand and forcing us to pay their high prices. This is not right.



Ticket: # 7118925 - data cap on T-Mobile network
Date: 06/25/2024 09:39 PM
State/Zip: Colorado 80020

Description

| had Sprint and when T-mobile took over, my service plan was changed to poor quality product and
customer service. Even with unlimited data, text, voice and mobile hotspot, the network connectivity
is at a slow crawl. | do not stream, just check email and occasional web browsing. It seems my data
is throttled even before reaching their set data cap.



Ticket: # 7124217 - Cricket Unlimited Data Cap
Date: 06/27/2024 11:01 PM
State/Zip: Arizona 85373

Description
Due to finances, I'm currently on my sister and brother in law 's phone plan with Cricket. It's the
highest plan that they have with unlimited data and Hotspot of 15GB.

Due to ACP ending and internet no longer being affordable for me, | now have to use my cell phone
for data and the internet. | remember doing this 4 plus years ago for 3 months, but | don't recall
having the same amount of problems that I've had the past 18 days.

In just about 2 weeks | hit Cricket's data cap of 22GB. Since | had always used my wifi connection at
home and not my cellphone provider for data connection, | was very surprised to see all the
notifications for getting close to this magical number. Here | thought unlimited data but never needed
to understand about the dirty little secret that these companies hide from us when pushing their
service.

Also | didn't understand how hard on the battery it is using Hotspot on my phone. So I'm going
through GB's like crazy, thinking something seems off on the numbers but | can't prove anything. On
top of that, my phone and battery are overheating and | don't know if it's because of the hardware
(Samsung Galaxy A54 5G phone bought through Cricket Sept 2023) that the battery is this way or a
software issue with Samsung or Cricket or operator error.

Just frustrated because | had used my cellphone to Hotspot before and | didn't have all these issues
and | don't appreciate getting hounded that I've exceeded an arbitrary number that | don't recall ever
seeing before of 22 GB.



Ticket: # 7126577 - ATT prepaid cell purposely slowing internet service
Date: 06/28/2024 08:35 PM
State/Zip: California 94131

Description

| don't know how long this has been going on, | noticed my cell internet not loading web search
results on occasion and unable to make calls to the point | have to go home to use my landline or my
desktop at home. I'd try different browsers when this happens, no change in results. | don't use my
cell internet a hell of a lot so I'm pretty sure | haven't reached monthly max. Today, | tried to load a
page at home and it took 7 minutes but while | waited | went to my desktop and it loaded the same
page immediately....yet was still waiting for my cell to load the webpage. This has been happening
more and more and | believe ATT might be treating prepaid customers differently DESPITE not
reaching close to max internet usage. Knowing they purposely slow speeds (seems for greedy
reasons) and want to get out of the landline business are particularly scary reasons for low income
ppl such as myself on fixed incomes. They might say they slow speeds during high peak use but if |
don't use the cell internet all that much why am | being penalized and slowed down for others high
peak usage to the point calls can't be made and internet cant be used? It's also a problem that we as
customers have to figure this out while it's happening and no notifications are given or alerted to us
when the blocking starts or stops on these cell phone carriers because they don't want us to know
they're purposely slowing and blocking access so we might default to thinking it's something we
should be fixing when in reality we have no control over it. | can only imagine how badly this
negatively impacts older ppl who WILL think it's them not knowing how to use a cell phone but don't
want to tell anyone out of fear they'll be thought to be incompetent. It's infuriating.



Ticket: # 7126765 - Phone company's forcing you to stay with them by locking your
phone so you can't take it to a different service provider for 12 months

Date: 06/28/2024 11:44 PM
State/Zip: California 92501

Description

My experience with glink and boost mobile and metro PCs has been nothing short of a night mare
especially for the life line program they did not provide you with data at a normal speed you
constantly have to top it up and the top ups go even quicker then even if you purchase your phone
from them outright when you purchase your plan or it was free with the service they will lock the
device making it impossible to switch service unless you buy a whole knew phone | just experienced
this with boost mobile and that is wrong cause | paid for that phone and | can't even switch from their
crappy service cause they locked my phone and refuse to unlock it in a attempt to stop me from going
to another service provider.



Ticket: # 7127114 - Data Caps
Date: 06/29/2024 11:30 AM
State/Zip: Utah 84020

Description

We used to do just fine until Comcast/Xfinity lied about our bill and what we would be losing. So we
dropped the TV and went to just Internet. But now that we've switched to YouTube TV in the middle of
the month, our data has shot through the roof. | really wish there were more options.



Date: 06/30/2024 06:08 PM
State/Zip: Washington 98250

Description

No matter what telecommunications company | use, after exceeding my data gb cap limit on an
Unlimited Plan, the download speeds are so slow to non-existant that | cannot even get an email?
This is unacceptable at any level and needs to be fixed! They are forcing me to purchase more add
on data at extravagant costs.

BTW, there are no reasonable internet isp's anywhere in my area. Eg. to view a local tv station here
costs about $200 a month. ($80 plus to $175 a month for internet access then $100 plus a month for
satellite or streaming services!



Ticket: # 7131051 - Unlimited data
Date: 07/01/2024 06:20 PM
State/Zip: Colorado 80249

Description
| had unlimited data and when | got a new phone and service going again | have limited data...



Ticket: # 7133055 - data caps are illogical
Date: 07/02/2024 03:36 PM
State/Zip: lllinois 60618

Description

Hello, Comcast imposing data caps is as unfair as wireless companies charging for SMS. There is no

reason this should be allowed, especially when they use it as leverage to put their devices inside our
homes.



Ticket: # 7140122 - Data Cap and access to OneDrive and similar backup services
Date: 07/06/2024 06:06 PM
State/Zip: New Mexico 87015

Description

| have a data cap of 40 GB through Viasat and this means that | have limited access to OneDrive
provided by Microsoft or others from Google , etc. Also, it appears that my anti virus software
through McAffee has been gobbling up my data for no obvious reason which cause rapid rundown
on my data limit.

Not everyone has access to limitless cable internet or fiber internet which they are assuming ..



Ticket: # 7141355 - Throttling and billing issues
Date: 07/08/2024 06:46 AM
State/Zip: lowa 52627

Description

Us cellular my cell and isp provider has been completely making my internet all but unusable after my
data cap is reached. | have reached out numerous times to seek a solution with my provider;
however, each time | was quite curtly told there is nothing than can be done. My bill for both cell and
internet service is over 400 dollars per month. Worse still despite my billing cycle ending on the 12th
of each month i am forced to pay by due date of 7th each month. Lastly, | firmly believe this is unfair.
Please know full documentation and copies of chats and voice conversations are available if required.
Thank You



Ticket: # 7145171 - Hello Mobile fraudulent business practice
Date: 07/09/2024 02:16 PM
State/Zip: Georgia 30349

Description

| moved to am area Xfinity didn't service so | called Hello Mobile to ensure coverage and specifically
asked how many GB are included in their "Unlimited plan" before data gets capped and they told me
on 2 different calls that there was no cap at all. | went through the hassle of porting my number over
to them and noticed the next morning that my data slowed down to speeds slower than 2G, meaning
it literally takes 20seconds for a basic page to load IF it loads. So | called them back and asked
what's going on and why my data is capped, they instructed me to go to a website called
"ismyinternetworking.com" and the site showed that while | was connected, my data was being
throttled. When | confronted them and asked yet again why they're capping my line, | was again told
no such thing and that they don't have a cap at all. The weird thing is their website pulls up
immediately but any other site or app is ridiculously slow to load, to a point where the entire service is
useless. | seriously thought about why no one is holding this company accountable for the misleading
advertisement and corrupt business practices. Upon searching online | found tons of other people
complaining about the same issues so I'm hoping filling this complaint triggers an investigation of their
devious tactics. | took a screenshot to see at what GB my data was capped and they slowed my
connection down at 2(!')GB on a socalled unlimited plan. Absolutely ridiculous. Had they not falsely
advertised their service | would've never signed up and ported my number to begin with. Please feel
free to reach out with any questions, I'd greatly appreciate if someone could pursue disciplinary action
not just for me but the thousands of other customers they screwed with their lies. Thank you



Ticket: # 7148064 - Cox Data Cap
Date: 07/10/2024 02:53 PM
State/Zip: Nebraska 68112

Description

The monthly Cox data cap of 1280GB is ridiculously low. | work from home. If | have a single
television on during my workday for research (CNBC) or simple background noise, | go over my
allotted data cap. According to the Cox website, a single television consumes 5GB of data hourly. Ten
hours a day @ 5GB = 50GB multiplied by 30 days in a month = 1500GB data and that's without using
any other device or data on my plan. It's a ridiculously low number. To move to unlimited data, | have
to increase my monthly bill by 71%. It's such an insane principle. | pay for a service and then I'm
expected to pay MORE just to simply use that service. It's like leasing a car with an annual mileage
expectation of 100 miles. It's simply unrealistic. Please enforce the removal of all data caps or make
them much higher to accommodate a normal household usage of data.



Ticket: # 7152029 - Standup wireless
Date: 07/12/2024 05:51 AM
State/Zip: Pennsylvania 18102

Description

| have had nothing but problems with this company since day 1, since the beginning my service was
always, in every category "system non responsive either close app or wait" this went on for days
sometimes, | called spoke w several employees and they all were at a loss until one did a hard reset
which shut my phone down for two days then it worked normal for a frw days all to go back to its
same behavior, now my friend has the same company his does the same. The phones do whatever
they want even turn on and off text and call people. It's quite amazing to watch but was told they
would trade but | would have no phone approximately 2 weeks | have serious health problems but at
this point | don't even think | can dial 911. Since the beginning | had unlimited everything, a few
months ago unknown to me they changed it . | hadn't used my phone in about two weeks it was off as
a matter of fact bc it was acting up again and | was at a friend's where it would not work. | left ,got
home almost 2 weeks later to have the company message me that | had used up all my data and had
to wait more than two weeks till they top up my account!!! | barely used it this month, then | found out
they changed my plan!! Now | can't get any messages from my doctor's and I'm waiting to have
vascular surgery | called and asked for a supervisor and was put on hold for thirty minutes



Ticket: # 7154411 - Data cap limit
Date: 07/13/2024 12:08 AM
State/Zip: Arizona 85301

Description

We are a family of 6 and limited resources we have kids in school and 1 in high school that requires a
lot of online work also some of our work requires remote work and with a data cap is difficult to
budget it in we are force to use cox aince its the only provider we have in my area and forced to pay
for unlimiyed or otherwise get penalised to use more data



Ticket: # 7155383 - | am no longer to use my phone because of the provider restricting

my account for making too many phone calls on unlimited service

Date: 07/13/2024 10:30 PM
State/Zip: Florida 33827

Description

so my phone randomly stopped getting service because apparently i made too many phone calls on
an unlimited plan which makes no sense i have straight talk wireless and they completely scammed
me for having to buy a whole new phone they blacklisted this phone so i could no longer use another
service provider. This is not right i payed way to much money for all this.



Ticket: # 7165640 - Cox - Unlimited Data / throttled service and interruptions in service
Date: 07/18/2024 02:43 PM
State/Zip: Nevada 89134

Description

Cox in Las Vegas has priced residential services (unlimited) at $150 a month, an increase from $67
14 months ago. Service has been interrupted every day (day and night, as long as an hour each
time) for 8 days, and they have no explanation when | call. Despite charging me the highest rate they
publish (locally), they throttle my service so it is slow despite my paying for the "internet ultimate 500"
plan. | am single woman, there are not 4 people online here. There is no alternate provider that
offers the same speeds and Cox's predatory pricing and poor service reflects that they know it.



Ticket: # 7168458 - Falsely Advertised "Unlimited High-Speed Data"
Date: 07/19/2024 04:28 PM
State/Zip: Alaska 99709

Description

GCl's most expensive residential "red Unlimited" plan is falsely advertised with "Included high-speed
data: UNLIMITED" when they actually only include 4TB of high-speed data "per internal policy". Just
like all their cheaper plans that actually specify a limit for high-speed data, when you reach this limit
they cut your service to their "Basic Level of Service" of 10mbps/3Mbps for the remainder of your
billing cycle. This "internal policy" contradicts their advertising and is not supported the Terms &
Conditions of their service. Also, unlike the cheaper "limited" plans, once you have used the 4TB of
high-speed they have decided to allow on the "red Unlimited" plan, you cannot upgrade plans or
purchase additional high-speed data. You are simply stuck at their Basic Level of Service for the rest
of your billing cycle. This feels like an incredibly unfair business practice.



Ticket: # 7173735 - Slow internet speed
Date: 07/22/2024 04:23 PM
State/Zip: New York 11791

Description

Optimum is constantly lowering the speed of the internet so that it's so slow. In addition they keep
changing the total cost of services TV, Phone and internet each and every month. They keep telling
me that they will honor one price for a year and then they change it the next month.



Ticket: # 7177038 - Data cap and available service
Date: 07/23/2024 03:56 PM
State/Zip: Wisconsin 54210

Description
Only available service through cell phone no hard wire



Ticket: # 7178282 - Xfinity Data Limits
Date: 07/23/2024 10:36 PM
State/Zip: Michigan 48167

Description

These data limits by Xfinity (Comcast) has been a struggle. When the ACP got canceled | already had
to pay an increase and every month with barley hitting the cap each month. If i want to get around it |
have to pay another $30 a month that | don't already have. | also do a lot of zoom meetings and even
dealing with it in court with no way around but have to use data. | have to pay for a higher plan
because they are stingy with upload speed unless you pay for a higher plan. One thing that makes
zero sense is the fact that they do provide a cheaper unlimited data plan but you are REQUIRED to
use THEIR equipment. They have to do away with equipment rental fees if you own your own
equipment but | have to pay more for an unlimited plan if I use my own equipment. Xfinity's equipment
is not always reliable because its just community property being passed around from house to house
and when there are defects they still get recirculated into play. | went through 4 modems and | got
lower speeds then what | was paying for and it was always spotty at best. | bought my own equipment
and save money each month, plus my internet service has been much better. A zoom call for 1 hour
just saying in court is around 3mb's for every 2 or 3 seconds one way. If you have to stream your
camera you are using upload speed and to view other cameras in the application you have to use
download speed. That is around 6mb's every second and that adds up quickly. If you want to have
any type of quality of life you would use the internet not just for business but for personal use
streaming or gaming as an example. Most games now a days do not have physical copies anymore.
The store fronts have encouraged digital sales over psychical using sale discount tactics and
because of that if you want to play a game you have to download it. Most new generation games are
80 to 130gb's per game and that goes well over 15% of your data limit just to download one game. |
attached a picture of a single game download and look how much the game is to even download. that
is close to 20% of my data limit for a single game for the whole month. Watching a movie on Netflix, a
2 hour film is at minimum 14gb of usage. If you have more then one person in your house watching
movies simultaneously it just doubles and 2 movies is easy 30gb's which is 1/3 of a game download.
Monitoring your data for the average person can be hard because many are unaware on how to
measure it or even aware of it in the first place.



Ticket: # 7180146 - Data Caps
Date: 07/24/2024 02:46 PM
State/Zip: Louisiana 70578

Description

Data caps needlessly punish customers who depend on an internet connection for their jobs. | often
work at home, and my kids are homeschooled. Data caps will severely hinder my ability to do my job,
as well as my kids ability to do school work, as the large files | transfer to and from my clients, and
them watching their teachers presentations, over the internet will quickly put me over the data cap
enforced by ISPs. There is absolutely no reason why these need to be implemented - if there was, we
would have had these data caps implemented from the very beginning. Using more data does not
cost the ISPs more money, but is simply a new way to make more money.

Finally, given ISP's record of lack of infrastructure investment (look around rural America),
improvement, or expansion, | do not trust that the money ISPs will be taking in from their new data
cap program will benefit their customers in any real way.



Ticket: # 7184002 - Cox Scam
Date: 07/25/2024 05:30 PM
State/Zip: Louisiana 70809

Description

Cox is overcharging for their internet service in addition to having data caps. My parents is address
only 12 miles away. They have Cox with UNLIMITED data 1gbps for $69.99 per month. Why don't
they have to pay for unlimited data? At my current address we would need to pay an additional $50
while already paying over $100 for the SAME SPEED they're getting (1 gig).

Not to mention, when | tried to get a lower rate they lowered my bill by $3.80 while SECRETLY
downgraded my service to 500mbps. They apologized for the"miscommunication” but failed to rectify
the situation. So now I'm paying over $100 for slower speeds. This is ridiculous.

In addition, at our previous address we were paying only $80 a month for AT&T Fiber which has the
download/upload matching speeds AND it comes with unlimited data. Cox is fake fiber and charging

more for ital |

Plus their website is deceitful. It advertises a plan for $150 for 1gig speeds and unlimited data.
However, when you add it to your cart it's actually $170.

This can't be acceptable or legal.



Ticket: # 7184269 - Data Caps
Date: 07/25/2024 07:09 PM
State/Zip: Nevada 89130

Description

People in the US pay more for internet than most of the world.
This form is directly targeting the negative effects of data caps



Ticket: # 7184652 - Data Cap vs Unlimited Data

Date: 07/25/2024 10:38 PM
State/Zip: Michigan 48059

Description

| signed up for Verizon Wireless "Unlimited Data" but slows my internet down to a molasses crawl
once | hit 150gb, and completely stops at 153gb; it won't work at all. | am not able to access data to
use my tv or laptop. Speeds are currently running at 0.498mbps. The representative with Verizon
Wireless tried to reassure me by telling me my data usage "resets" in 3 days. Why does it need to
reset if it's unlimited?



Ticket: # 7184681 - Wifi Data caps should be criminal
Date: 07/25/2024 10:59 PM
State/Zip: Utah 84404

Description

| just experienced a xfinity data cap. In my opinion it should be criminal for wifi companies to take
advantage of their users by implementing these caps.



Ticket: # 7186890 - Plan Choice Not Honored/Acknowledged
Date: 07/26/2024 05:37 PM
State/Zip: South Carolina 29488

Description

SafeLink Best Value Plan Add-On to Lifeline Unlimited Talk, Text, Data (no specific high speed data
caps in * explanation)not honored after choosing and paying for it online. Rep said there is no such
plan and refused to acknowledge the plan is advertised, refused to acknowledge | chose the plan.
After exhaustive week-long contacting and explaining, was able to at least get a refund. The plan
costs (add tax etc to) $20.00



Ticket: # 7194186 - Google Fi Simply "Unlimited" Plan
Date: 07/30/2024 11:34 AM
State/Zip: Pennsylvania 17013

Description

| signed up for Google Fi's Simply Unlimited cell phone plan every month for $50 for 1 person but they
neglected to notify the customer that this plan is really not unlimited but only will allow you to use 5 G
of Internet speed until you go over 31 GB on your plan then you automatically get dropped down to 2
G or have the option of buying 1 GB for $10 each to receive the 5 G of Internet speed again. So I'm
confused how they can claim you are receiving unlimited data a month for $50 when that is absolutely
untrue AND they claim you use an astronomical amount of data a month too like they said | used 43
GB in 3 weeks when that is absolutely untrue because all my other old cell phone bill from Xfinity
state | only used around 11GB a month consistently every single month with them . And then want to
charge you $10 for every 1 GB you use. And when | did pay the $10 for the extra GB it said | instantly
and immediately used 2 GB 30 seconds after | bought the extra GB for an additional $10 which is
literally impossible to do. To use 2 GB in less than 30 seconds of Internet time . And they said my
case is being escalated to the higher level of care but 2 months have passed with no resolution in
near sight .



Ticket: # 7201120 - Data cap
Date: 07/31/2024 11:43 AM
State/Zip: South Carolina 29847

Description

Have been traveling since retirement and using data because no internet access.our plan says

unlimited data yet | know they turned it down because we get messages that they did and they denied
it.??



Ticket: # 7203090 - Comcast Data Caps Bad
Date: 07/31/2024 02:52 PM
State/Zip: Texas 77055

Description

Comcast has implemented data caps for their internet service. My quite elderly father often falls
asleep while streaming a show. As a result, his data "allocation" can be used up pretty quickly each
month. As near as | can tell, data caps exist for no technical or resource management reason but
rather purely as a way to increase profit.



Ticket: # 7209080 - HughesNet
Date: 08/01/2024 08:05 PM
State/Zip: Texas 75103

Description

HughesNet claims to not cap data, but DOES cap data and then turns around and offers "priority"
data on top of the service it is already suppose to be offering.

They cutoff about 7-10 days before the billing cycle and start sending their advertisements to upgrade
to get more "priority" data with the service knowing there are no other providers (which is a
monopolyalllalso an issue).



Ticket: # 7210372 - Data caps
Date: 08/02/2024 12:12 PM
State/Zip: North Carolina 28037

Description

Consumer cellular advertise that "may experience slower speed" when | reach my data cap limit
which is 50GB.

My "regular speed" is about 40mps, but they claimimg is 14mgs. Under that pretent my "reduced
speed" should be 1.4 mps (10%) but it is not even that.

| don't have even 1 mps under the "reduced speed" cycle.

| believe that "reduced" definition is "smaller" and "smaller" doesn't mean none



Ticket: # 7213921 - Data Cap Complaint with Insufficient Warning from Cox
Date: 08/04/2024 11:22 AM
State/Zip: Louisiana 70119

Description

| am having an extremely challenging situation with Cox. My wife is expecting our first child any day
now. We have her mom here to help with the baby. We were all downloading shows and games to
help with waiting for the baby and we hit the Cox data cap. Money is tight because my wife is on
unpaid leave, we are home with a baby, cox is our only option and every 50GB will cost us $10 for the
next two weeks. Data caps are predatory and hit us when we are most vulnerable. To top it off, COX's
warning about data caps do not arrive timely for us to avoid to caps. | received all three warnings via
text at the exact same time and they came the day after our most data intensive day. | have attached
proof of the warnings coming in at the same time via text, after exceeding 100%. Data caps should at
least be regulated that customers need sufficient warning that they are approaching the cap in order
to be billed (but they should not exist at all). This cap is in addition to multiple problems | have had
with cox, who again are our only option for internet at our house, we do not have 5G providers
available and we rent so satellite options are not available to us.



Ticket: # 7214593 - Google fi unlimited
Date: 08/05/2024 12:13 AM
State/Zip: California 95407

Description

Google fi lied. And after 50 gb. It's so slow | can't even play coin master. Then | am so used to 5g. It
must be negative 5g. | thought 59 gb would be enough now | am too poor to get out of contract.



Ticket: # 7215892 - Data caps - slow/no internet access
Date: 08/05/2024 02:32 PM
State/Zip: Georgia 30741

Description

| do not use much cell phone data because | use my 