
ARE YOU RECEIVING HURRICANE 
HELENE DISASTER RELIEF?

You may be eligible for a monthly discount on your 
phone and/or internet service from participating providers.

Lifeline Support

To assist people impacted by Hurricane Helene, the Federal 
Communications Commission is providing discounted phone and 
broadband service through its Lifeline program.  

HOW YOU CAN QUALIFY: 
 
 If your household is receiving emergency food assistance from  
 the Disaster Supplemental Nutrition Assistance Program    
 (D-SNAP).

 If your household is receiving individual assistance from the   
 Federal Emergency Management Agency’s (FEMA)    
 Individuals and Households Program (IHP).

WHAT YOU WILL RECEIVE: 

 Lifeline is a federal program that provides up to $9.25 off the  
 cost of phone or Internet service every month for qualifying 
 households or up to $34.25 for those on Tribal lands.

SCAN THE QR CODE 
TO LEARN MORE 
OR ENROLL TODAY.

If you have a question about 
Lifeline, we have a support center 
that is available to assist you in 
English or Spanish. 

7 days a week
9 a.m. to 9 p.m. ET
(800) 234-9473 
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